3AKOH
POCCUHCKOM ®EJEPAIINU
O 3ammTe MpaB moTpeduTes el

(Hosas pedakyus, uznodxcennas ¢ @edepanvrnom saxone ot 09.01.1996 Ne 2-D3)

(B pedaxyuu ghedepanvrvix 3axonos oT 17.12.1999 Ne 212-D3, ot 30.12.2001 Ne 196-
D3, ot 22.08.2004 Ne 122-D3, or 02.11.2004 No 127-D3, or 21.12.2004 No 171-
@3, ot 27.07.2006 Ne 140-P3, or 16.10.2006 Ne 160-D3, or 25.11.2006 Ne 193-
@3, or 25.10.2007 Ne 234-P3, or 23.07.2008 Ne 160-P3, ot 03.06.2009 Ne 121-
d3, or 23.11.2009 Ne 261-P3, or 27.06.2011 Ne 162-P3, or 18.07.2011 No 242-
D3, ot 25.06.2012 Ne 93-D3, or 28.07.2012 Ne 133-D3, ot 02.07.2013 Ne 185-
@3, or 21.12.2013 Ne 363-D3, or 05.05.2014 Ne 112-D3, or 13.07.2015 Ne 233-

®3, or 03.07.2016 Ne 265-P3, or 01.05.2017 Ne 88-P3, or 18.04.2018 Ne 81-
D3, or 04.06.2018 Ne 133-D3, ot 29.07.2018 Ne 250-P3, or 18.03.2019 Ne 38-
®3, or 18.07.2019 Ne 191-P3, or 02.12.2019 Ne 425-D3, ot 24.04.2020 No 144-
@3, or 31.07.2020 Ne 290-P3, ot 08.12.2020 Ne 429-D3, ot 11.06.2021 Ne 170-
@3, or 01.05.2022 Ne 135-P3, ot 14.07.2022 Ne 266-D3, ot 05.12.2022 Ne 478-D3)

Hacrostmuii  3akoH peryiumpyer OTHOIICHHS, BO3HHUKAIOIIME MEXIY MOTPEOUTENs MU |
W3TOTOBUTENSIMU, HCIOJHUTEISIMH, HWMIOPTEPAMH, MPOJABLAMH, BIAJelbllaMH arperaropoB
nHpopmanuu o ToBapax (yciayrax) NmpH Mpojaxke TOBapoB (BBIIOJHEHHM PadOT, OKa3aHUU YCIYT),
yCTaHABJIMBAET TIpaBa IMOTpeOUTENeH Ha NpuoOpeTeHHe TOBapoB (paboT, yCIayr) HaJIeKallero
KadecTBa M 0€30MacHbIX Ul KHU3HH, 3/J0POBbs, MMYIECTBA MOTPEOUTENEH U OKpY’KalOIIeil cpesbl,
noiyyeHne uHpopMauu o ToBapax (paborax, yciayrax) U 00 MX M3TOTOBUTEISX (MCHOTHUTEISX,
MpojAaBlax), O BIAJENbLAX arperaropoB uHpopMamuu o0 TOBapax (ychoyrax), MpOCBEIICHHE,
rOCy/IapCTBEHHYIO U OOIIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TAaKKe OINpenesseT MeXaHU3M
peaym3anuu  3TUX  TpaB. (B pedaxyuu  pedeparvuvix  3axonos ot 21.12.2004 Ne 171-
®3; ot 25.10.2007 Ne 234-D3; ot 29.07.2018 Ne 250-D3)

OCHOBHBIE IMMOHATHUSA, UCITIOJIb3YEMbIC B HACTOAIICM 3aKoHe:

NOTPEOUTENb - TpaXJaHWH, HMMCIONIMKA HaMepeHHe 3aka3aTh WIM THPUOOpecTH JMOO
3aKa3bIBAIOIINHN, TPHOOPETAOIINN WM MCTIOIB3YIOMNK TOBaphl (paboThl, YCIYTH) HCKIIOUUTEIHHO
JUIsl JINYHBIX, CEMEHHBIX, JOMAllHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBICHUEM
MPEANPUHUMATENLCKON AeATENbHOCTH; (B pedaxyuu Pedepanvroeo 3axona oT 17.12.1999 No 212-
®3)

W3rOTOBUTEIIb - OPraHU3aIMsl HE3aBUCHMO OT €€ OpPraHU3aIl[MOHHO-TIPAaBOBON (POPMBIL, a TaKkxke
WHMBUYAIbHBIA TPEANPUHUMATENb, MPOU3BOSIINE TOBApPhI U pealu3aluu norpeourensm; (B
peoaxyuu Pedepanrvrozo 3axona oT 17.12.1999 Ne 212-D3)

WCIIOJTHUTEIb - OPTaHu3allvsl HE3aBUCUMO OT €€ OpraHH3al[MOHHO-TIPaBOBOM (DOPMBI, a Takxke
WHAWBUIYAIBHBI TpEANPUHUMATENb, BBIIOJHAIONME pPAa0OTHl WIM OKa3bIBAIOIINE YCIyTH

OTPEOUTENSIM o BO3ME3HOMY JIOroBOpY; (B peoakyuu Dedepanvro2o
3axona ot 17.12.1999 No 212-D3)

Mpo/aBel] - OpraHu3alysl HEe3aBUCHUMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHAUBUYaIbHBIA TPEANPHHAMATENb, PEAUTU3YIOIINE TOBAPhl MOTPEOUTENISIM IO JOTOBOPY KYILIH-
nponaxu; (B pedakyuu edepanvrozo 3axona ot 17.12.1999 Ne 212-D3)
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a6zay,; (Ympamun cuny - @edepanvhoiii 3axon o1 21.12.2004 No 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTrHW)- HECOOTBETCTBHE ToBapa (paldoThbl, YCIyTH) WIU
00s13aTeIbHBIM TPEOOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOPSJIKE,
WIN YCJIOBHUSIM JIOTOBOpa (MIPU MX OTCYTCTBHU WJIM HEIOJIHOTE YCIOBHU OOBIYHO TPEIbSBISICMBIM
TpeOOBaHUSIM), WJIM LENsM, Ui KOTOpbIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
UCTONB3YeTCs, WIH LEIIM, O KOTOPBIX MpoJaBel (MCIIOJHUTENL) ObLT MOCTaBJIEH B U3BECTHOCTD
moTpeOuTEeIeM TIPH 3aKIIFOUCHHUH JIOTOBOpa, WIIM 00pa3ily ¥ (HMJIM) OMMCAHHUIO MPH IPOJaXKe TOBapa
mo obpasny W (W) MO ONMHUCAaHWIO; (B pedakyuu @edepanvHuix 3axkoHos oT 17.12.1999 No 212-
D3; ot 25.10.2007 Ne 234-D3)

CYIIECTBCHHBIH HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WM
HEIOCTATOK, KOTOPBI HE MOXKET OBbITh yCTpaHeH Oe3 HEecOpa3sMEPHBIX pacxoJ0B HJIH 3aTpar
BPEMCHHM, WJIM BBISBJISCTCS HEOJAHOKPATHO, WM IPOSBISETCS BHOBBL IOCIE €r0 YCTPAHEHHUS, WU
JIpyrue TOJIOOHBIE HENOCTaTKH; (B pedaxyuu  pedepanvuvix 3axonos ot 17.12.1999 Ne 212-
®3; o1 21.12.2004 Ne 171-D3)

0e30macHOCTh ToBapa (paboThl, ycIyrHu) - 6€30MacHOCTh ToBapa (padoThl, YCIYTH) IS KU3HHU,
30POBbsl, HMMYILECTBA IOTPEOUTENS W OKPYXAIOWeH Ccpeasl NpU OOBIYHBIX YCIOBHSIX €ro
WCTOJIBb30BaHUs, XPaHEHHs, TPAHCIIOPTHPOBKM M YTWIM3AllMK, a Takke Oe30MacHOCTh Ipolecca
BBITIOJTHEHHSI pabOTHI (OKa3aHUS YCIIyTH);

YIOJHOMOYEHHAsi M3roToBUTENEM (IPOAABLIOM) OpraHu3alus WIA  yINOJHOMOYEHHBIN
M3roToBuTeNeM (MPOAABLIOM) HWHAMBUAYAIbHBIM MNpelnpUHUMATENb (Aajee - YMOJIHOMOYEHHAs
OpraHM3anusi WIA YIOJHOMOYECHHBIM WHAMBHUIYaTbHBIA TMPEANPUHUMATENH) - OpPraHU3AIINS,
OCYILECTBIIAIONIAs ONPENEICHHYIO JEATEIBHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®@enepauny n3roTroBUTeNEM (MPOJABLOM), B TOM YHUCIE WHOCTPAHHBIM M3IOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIMOJIHSIONIME ONpeAeeHHbIe (YHKIUM Ha OCHOBAHUHU JOIOBOpA C
M3rOTOBUTENIEM (TIPOJABIIOM) M YIIOJTHOMOYEHHBIE UM Ha MIPUHATHE U YJIOBJIETBOPEHHE TPeOOBAHUM
nmoTpeduTeneld B OTHOIIEHWH TOBapa HEHAIISKAIIer0 KadecTBa, JMOO WHIUBUIYATbHBIN
MpeITPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccniickoit denepanu, BBITOTHSIIOMINAI
ornpesereHHble (DYHKIMKM Ha OCHOBaHMM JOrOBOPA C M3rOTOBHUTENEM (MPOAABLIOM), B TOM YHCIE C
MHOCTPaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOJABILIOM), U YIIOJIHOMOYEHHbBIN UM Ha MPUHATHE U
yIOBJIETBOPEHHE  TpeOOBaHWUN  MOTpEeOMTENel B  OTHOIIGHWHM  TOBapa  HEHAJUIEkKAIIEro
KadectBa; ([onoanenue abzayem - Dedepanvuoiii 3akon ot 21.12.2004 No 171-D3)

UMITOPTEp - OpraHW3amys HE3aBUCUMO OT OPraHW3aIl[MOHHO-TIPABOBOW  (OPMBI  HUIIH
WHJUBUAYAIBHBIN MPEeIPUHUMATENb, OCYIIECTBIAIOIME MMIIOPT TOBapa JUlsl €ro MOCJIeqyoIei
peanmm3anuu Ha Tepputopun Poccuiickoit ®Denepaumu; (Jononnenue abzayem - Dedepanvhbiil
3axon oT 21.12.2004 Ne 171-D3)

BIIaJiesiel] arperaropa umHdopManuu o ToBapax (yciyrax) (manee - Biajelielr] arperaropa) -
OpraHu3alys HE3aBUCHMO OT OpraHH3allMOHHO-TIPABOBOW (OPMBI MO0 HMHIMBHYaTbHBIM
NPEANPUHUMATENIb,  KOTOPBIC  SIBISIOTCS — BJIAACHbIAMH  HPOTPaMMBbI  JUISL  AJIEKTPOHHBIX
BBIYHCIUTEIHHBIX MAIIMH U (WJIH) BIaAEIbIIaMA caiiTa U (WJIM) CTPAHUIIBI caiiTa B MH)OPMAIIMOHHO -
TEJICKOMMYHHUKAIIMOHHOW ceT "MHTepHeT" u KOTOpbIE MPEIOCTABIISAIOT MOTPEOUTENIO B OTHOIIICHUH
OTIPEJINICHHOTO TOBapa (yCIyrH) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C TIPEATIOKCHUEM
npojAaBla (KCIOIHUTENS) O 3aKIFOUSHHH JIOTOBOPA KYIUIM-TIPOIaXKH ToBapa (JI0r0OBOpa BO3ME3IHOTO
OKa3aHWsl YCIYT), 3aKIOYUTh C MPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYIUIM-TIPOAAXH (IOTOBOP
BO3ME3JTHOTO OKa3aHWs YCIYT), @ TaKXkKe MPOU3BECTH NPEIBAPUTEIBHYIO OIIATy YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJMYHBIX PacyeToB JIMOO TEpeBOja JACHEKHBIX CPEICTB BIIAJICNIBIlY arperaropa B
paMKax TpUMEHsIeMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBUU C IYHKTOM 3 CTaTbu
161 Hacrosimero  3akona u  DexmepanbHbIM  3akoHOM OT 27 mtoHs 2011 roma ~ Ne 161-
@3 "O HanmoHAIBHOM TJIaTeKHON cucreme". ([[ononnenue abzayem - Dedepanvhblil
saxon o1 29.07.2018 Ne 250-D3) (B pedaxyuu @edepanvroeo sakona ot 31.07.2020 Ne 290-D3)

I'JIABA 1. OBIIUE NMOJOXEHUA
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Cratss 1. [IpaBoBoe pery/npoBanue OTHOIIEHHIT B 00J1aCTH 3aLIUTHI MPaB
norpedouTesei

1. OTHomenuss B 0OJacTH 3alIMTHl TIpaB MoTpeduTeneld perynupyrorcs [ paxkaaHcKkum
konekcoM Poccuiickoit ®Desneparuu, HACTOSIUM 3aKOHOM, APYTUMHU (enepaabHbIMH 3aKOHAMHU
(mamee - 3aKOHBI) U MPUHUMACMBIMH B COOTBETCTBHHM C HUMH MHBIMH HOPMAaTHBHBIMH IPaBOBBIMU
aktamu Poccuiickoit denepanuu. (B pedaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. [IpaButenscTBOo Poccuiickoit denepanuu He BIpaBe MopydaTh (elepaabHbIM OpraHaMm
HCIIOJIHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKaIlle HOPMBI O 3aIlIUTe IIPaB MOTpeOUTEeH.

[TpaButenscTBo Poccuiickoit denepanuu BIpaBe HM31aBaTh Ui MOTPEOMTENS W TPOIABIA
(M3roToBUTENSA,  WCIOJHUTENS,  YINOJHOMOYCHHOW  OpraHu3alldd WM YIOJHOMOYEHHOTO
WHVBUAYTBHOTO TPEANPUHIMATENS], UMIIOPTEPa, BIa/IeNblla arperaropa) mpasuia, 00s3aTebHbIe
MIPY 3aKITIOYCHUH W WCIOJHEHHWH TTYOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUIH-TIPOJIAXKH,
9HEProCHA0KEHUsI, TOTOBOPOB O BHITIOJHEHUU paboT M 00 OKa3zaHUM ycuyr). ([Jonoanenue abzayem -
Deoepanvhbiil saxon o1 21.12.2004 Ne 171-®3) (B peoakyuu Dedepanvroco
saxona ot 24.04.2020 Ne 144-D3)

Ab63zay. (Honoanenue abzayem - Deodepanvuviti 3axon oT 25.11.2006 Ne 193-D3) (Vmpamun
cuny - @edepanvuwiii 3axon ot 18.07.2011 Ne 242-D3)

Cratbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii ®denepanun

1. Eciu mexxnyHapoaeiM joroBopoM Poccuiickoit Deepainiuy yCTaHOBICHBI MHBIC MTPABUIIA O
3alUTe MpaB MOTpeOUTENEH, YeM Te, KOTOPbIE IPELYyCMOTPEHBI HACTOSIIUM 3aKOHOM, IIPUMEHSIOTCS
MpaBujia MEXYHAPOJHOTO joroBopa. (B pedaxyuu Dedepanvroco zaxona ot 08.12.2020 Ne 429-
®3)

2. PemieHnsi MEXroCyJapCTBEHHBIX OpPraHOB, NPUHSATHICE HA OCHOBAaHHMU  TTOJIOXKEHHIM
MEXKYHApOJIHBIX JOroBopoB Poccuiickoit ®enepanuu B HMX HMCTOJKOBAaHWHU, MPOTHBOPEYAIICM
Koncrurynun Poccuiickont @eaepanuu, He mojyuiekat ucnosHennio B Poccuiickoni denepannm.
Takoe mnpoTHBOpEeYHE MOXKET OBITh YCTAHOBICHO B TOPSIKE, OINpelelieHHOM (eaepaabHbIM
KOHCTUTYITUOHHBIM 3aKOHOM. (/Jononnenue nynkmom - @edepanvuoiii 3axon o1 08.12.2020 Ne 429-
®3)

Cratbsa 3. [IpaBo norpeduTeieil Ha MpocBeLeHNe B 00J1aCTH 3aLIUTHI PaB
norpeduTesei

1. IlpaBo noTpedutTeneii Ha MpOCBEIIEHHE B O00JacTH 3aIIUTHl NpaB  MOTpeOHTENel
o0ecrieunBaeTCsl MOCPEICTBOM BKJIOUCHHS COOTBETCTBYIONIMX TpeOoBaHuil B (denepanbHbie
rOCYJapCTBeHHBbIC 00pa30BaTelbHbIC CTAHAAPTHI W 00pa30oBaTElbHBIE MPOTPAMMBI, a TaKKe
MTOCPEICTBOM OpTaHU3aIliy CUCTEMBI HHPOPMAIMH MTOTpeduTenell 00 UX mpaBax U 0 HEOOXOIUMBIX
JCUCTBHSIX TI0 3aIUTE 3THX MpaB. (B pedaxyuu Pedepanvrozo 3axona ot 02.07.2013 Ne 185-D3)

2. B mensx peanmumsanuu mpaBa MOTPEOMTENEH Ha MPOCBEUNICHHE B OOJIACTH 3allUTHI TpaB
MOTpeOUTENe OpraH TOCYAapCTBEHHOTO HAJ30pa OCYMIECTBIACT (OPMHUPOBAHHE U BEICHUC
OTKPBITOTO M OOMIEOCTYIHOIO T'OCYIapCTBEHHOTO MH(POPMAILIMOHHOTO pecypca B 00JIACTH 3aIlUTHI
1paB MoTpeduTeNel, KauecTBa U 0€30IMaCHOCTH TOBApOB (paboT, YCIyr) B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBOoM  Poccuiickoit ~ Denepanyu. ([Jononnenue  nyHkmom - Dedepanvhblil
saxon o1 11.06.2021 Ne 170-D3)

Cratbs 4. KauecTBo TOBapa (padoThl, yCIyIH)
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1. [IpoxaBenr (McmomHUTENH) 00s3aH TepeAaTh IMOTPEOUTETIO TOBAp (BBIMOJHUTH PadOTY,
0Ka3aTh YCIyTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. [Ipu OTCYTCTBMHM B JOTOBOpE YCIIOBHI O KadecTBe ToBapa (paloThbl, YyCIIyTH) TpOJaBell
(ucrioHATENB) 00S3aH TepenaTh MOTPEOUTETI0 TOBap (BBITOJHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIMN OOBIYHO MPENBSIBISIEMBbIM TPEOOBAHUSAM M MPUTOAHBIA JJIS LETIeH, UI KOTOPbIX
ToBap (paboTa, yciayra) Takoro poaa oOOBIYHO ucHodb3yercs. (B pedaxyuu Dedepanvroco
saxona ot 25.10.2007 Ne 234-D3)

3. Ecnu mpopaent (MCOMHUTENb) MPH 3aKIIIOYSHUH TOTOBOpa ObLIT MOCTaBJIEH MOTpeduTeneM
B M3BECTHOCTh O KOHKPETHBIX IETSX MPUOOpEeTeHUs] ToBapa (BBITOJHEHUS pPa0OThI, OKa3aHUS
yCIyTH), TpoAaBell (MCIOJHUTENb) 00s3aH IMepenarh MOTPEOMTEN0 ToBap (BBIMOIHUTH PadoTy,
0Ka3aTh YCIyTY), IPUTOAHBIN /ISl HCIIOJIB30BAHUS B COOTBETCTBUH C THMH IIEIISIMH.

4. Tlpu npoxake ToBapa 1o o00pasimy u (WiIM) OMUCAHUIO TMpojaBer] OO0s3aH TepeaTh
MOTPEOUTEINIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) ONMCAHUIO.

41. Ilpn mpojake OTAEIbHBIX BHUJOB TEXHUYECKH CIOKHBIX TOBAapOB C MPEABAPUTEIILHO
YCTaHOBJICHHBIMM TpOrpaMMaMH JJIsi  3JCKTPOHHBIX BBIYUCIUTENbHBIX MAIIMH TOTPEOUTEIIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HMCIOJIb30BaTh OTAEIbHBIC BHUJIBI TEXHUYECKH CIIOKHBIX TOBapOB C
MpeABapUTENIbHO YCTAaHOBJIEHHBIMU MpPOrpaMMaMu JUIsl 3JEKTPOHHBIX BBIYMCIMTENbHBIX MAIWH,
CTpaHaMH MPOMCXOKIEHUsI KOTOPBIX SABJISAOTCS Poccuiickas ®enepanus win Apyrue rocyapcrsa -
yieHsl EBpa3niickoro 3kOHOMHUYECKOT0 coro3a. [lepedeHp oTaeIbHBIX BUAOB YKa3aHHBIX TEXHUYECKU
CJIOKHBIX TOBApOB, IOPSAJOK COCTaBJIECHUS W BEACHUS IEpEUYHS] MPOrpaMM Jisl 3JIEKTPOHHBIX
BBIYUCIIMTENIbHBIX MAllllH, CTPAaHAMHU MPOUCXOXKICHUSI KOTOPBIX sABIJISItOTCS Poccuiickas denepanus
WIN JIpyTHe roCyaapcTBa - WwieHbl EBpasuiickoro 5KOHOMHUYECKOTO COI03a M KOTOPBIE JOJKHBI OBITH
MpeBApUTEIHHO YCTAHOBIICHBI, U TIOPSIOK WX MPEIBAPUTEIBHON YCTaHOBKH, BKIIIOYasi TpeOOBaHUS
K (pyHKUHOHMpOBaHMIO, onpeenstorcs [IpaBurenscrBom Poccuiickoit @enepanuu.

[IpenBapuTenbHO YyCTAHOBIIEHHBIE MPOIPAMMBbl Ul JEKTPOHHBIX BBIYMCIUTENbHBIX MAlllUH,
HCIOJIb3yeMble TTOTPEOUTENIEM Ha OTAEIbHBIX BHAAX TEXHUUYECKU CIIOKHBIX TOBApOB JJIS J0OCTyHa K
nH(popManuu Ha caiTax B MH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOW ceTn "MHTepHer", IOIKHBI
o0ecrieunBaTh BO3MOXKHOCTh HCIOJB30BAHUS 0€3 JOMOJHUTEIBHBIX HACTPOEK (IO YMOIYAHMIO)
TOUCKOBOM CHUCTEMBI, CTPAHON IMPOUCXOKIEHUS KOoTopou aBnsiercs Poccuiickags denepanus wumum
JApyTHUe TOCyIapcTBa - 4ieHbl EBPa3suiiCKOro 3KOHOMUYECKOIO COK03a, B MOPSIKE, YCTaHOBICHHOM
[IpaButensctBoM Poccuiickoit ®denepanuu. TpeGoBaHus K yKa3aHHOW TIOMCKOBOW CHCTEME H
MOPSIIOK ee onpeeneHus ycranapnubatorces [IpaBurensctBom Poccuiickoit @enepaiuu.

[IpeaBaputenbHO yCTaHOBJIEHHBIE MPOTPAMMbl JJIsi AJIEKTPOHHBIX BBIYUCIMTENbHBIX MAIlWH,
WCIIOJIb3yEMbIE MOTpeOHuTEIeM Ha OTIEIBbHBIX BUAAX TEXHUYECKH CIOKHBIX TOBAPOB, JOJKHBI B TOM
YKCJIe BKJIIOYATh MPOrpaMMy sl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAlllMH, KOTOpas MpeaHa3HaYeHa
JUIsl TIOMCKa, TPOCMOTpa ¥ MPUOOPETEHHS MPOrpaMM ISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIHH,
MIPUMEHSIEMbIX MOTPEOUTENSIMU C MCIIOJIb30BAHUEM TEXHUYECKU CIIOKHBIX TOBApOB (Jajiee - eAMHbIN
MarasvH TPWIOKEHNH), W (YHKIMOHUPOBAHUE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEP)KIaeMBIX (hefepaabHbIM OPraHOM HCIOJTHUTENFHOW BIIACTH, OCYIIECTBIISIOMINM
(GYHKIMU 1O BBIPAOOTKE M peaju3alyd TOCYAAPCTBEHHOH IOJMTHKH W HOPMAaTHBHO-TIPABOBOMY
perynupoBaHuio B cepe MHPOPMALMOHHBIX TeXHONOrui. deaepalibHblii OpraH HMCHOJHUTEIbHON
BJIACTH, OCYILECTBIISIOMMN (YHKIMU MO BBIPAOOTKE M pean3alii TOCYJapCTBEHHOW MOJIUTUKH U
HOPMAaTHUBHO-TIPABOBOMY  PEryJIMpOBaHHIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHH, TaKKe
YTBEPXKAAET MEpPEUYeHb NPOrpaMM ISl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIlWH, pa3MEIlaeMbIX B

CIMHOM MarasuHe IPHIIOKEHUN B 00s3aTeIbHOM MOpsKe. (Jonoanenue abzayem - Dedepanvhulil
3axon ot 14.07.2022 No 266-D3)

(Hononnenue nynkmom - @edepanvhoiii 3axon oT 02.12.2019 No 425-D3)

5. Ecnu 3akoHaMM MM B YCTQHOBJICHHOM HMH TOPSAKE IPEIYCMOTPEHBI 00s3aTelbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBel (MCIOJHUTENb) 00s3aH Nepeaarb NOoTPeOUTENIo
TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOUIMI 3THM TpeboBaHUsAM. (B pedaxyuu
Deodepanvroco 3axona ot 21.12.2004 Ne 171-D3)
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Cratps 5. [IpaBa u 00S13aHHOCTH U3rOTOBHUTESI (MCIIOJHUTEJISI, IPOJAABLA) B 00J1aCTH
YCTAHOBJIEHHSI CPOKA CJIY:KObI, CPOKA I'OIHOCTH TOBapa (padoThbl), a TaAKIKe
rapaHTHITHOTO CPOKA HA ToBap (padory)

1. Ha toBap (paboTy), mpeaHa3HAuCHHBIN IS JUTUTEIBHOTO HWCIIOJIb30BaHMsI, W3TOTOBHUTEIb
(MCTIOJTHHUTEIB) BIIPaBE yYCTAaHABIMBATh CPOK CITY:KOBI - MEPUOJI, B TEUYCHHUE KOTOPOTO M3TOTOBHTEINb
(ucroyiHUTENb) 00s3yeTcss OOecleYrBaTh MOTPEOUTENIO BO3MOXKHOCTH HCIOJB30BaHMS TOBapa
(paboThl) IO Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTh 3a CYIICCTBEHHBIC HEIOCTATKA Ha OCHOBAHUU
nmyHkra 6 cratbu 19 w myHkra 6 cratbu 29 HacTosmiero 3akoHa. (B pedaxyuu Dedepanvrioco
3akona oT 21.12.2004 Ne 171-D3)

2. M3rotoBuTens (MCHOMHUTENb) O0s3aH yCTAHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTETILHOTO TOJIb30BaHMS, B TOM YHCJIE€ KOMIUICKTYIOIINX H3ACIHNA (JeTanei, y3JoB, arperarosn),
KOTOpBIE 10 HMCTEUCHUH OMNPEACNICHHOrO MEepHOAa MOTYT MPEACTaBIATH OMNACHOCTh A JKU3HH,
3I0pOBBSI TOTPEOUTENS, NMPUUUHATE BpEJl €ro MMYILIECTBY WJIM OKpYKarle cpene. (B pedaxyuu
Deodepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok cimyk0bl ToBapa (paboThl) MOXKET UCUUCISTHCS CAUMHHUIIAMH BPEMEHH, a TaKKe WHBIMHU
eIMHULIAMU H3MEpeHHs (KWIOMETpaMHu, METpaMu W MPOYUMHU CAMHHUIIAMH HM3MEpPEHUS MCXOMIS M3
(YHKIIMOHATTFHOTO Ha3HA4YeHHWs] ToBapa (pe3yibTata padoThl)). (B pedakyuu Dedepanrbroco
3akona ot 17.12.1999 No 212-D3)

4. Ha mponykTel mUTaHUs, Map(roMepHO-KOCMETHYECKHE TOBAphl, MEIUKAMEHTBI, TOBapPbI
ObITOBOM XMMUU M HHbIE MOAOOHBIE TOBapbl (PabOThI) H3rOTOBUTENb (MCIIOJHHUTENL) O0s3aH
yCTaHABJIMBATh CPOK TOJHOCTH - TEPHUOA, MO HCTEYEHHH KOTOpOro ToBap (paboTa) cuuTaercs
HENPUTOJHBIM  JUIS ~ HWCIOJB30BaHWUS IO  Ha3HAUEHWIO. (B pedaxyuu  Dedepanvioco
3axona ot 21.12.2004 No 171-D3)

5. [Iponaka ToBapa (BBIIOTHEHHE PaOOTHI) MO UCTEYCHUH YCTAaHOBJIEHHOTO CPOKA TOAHOCTH, a
TaKKe ToBapa (BBIIOJIHEHUE pabOTHI), HA KOTOPBIH J0DKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH
HE YCTaHOBIICH, 3anpemaercs. (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 No 212-D3)

6. M3roToBuTens (MCIOMHMUTENb) BIpaBE YCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTHHHBIN
CPOK - TEpHuoJl, B TEUEHUE KOTOpPOro B ciydyae oOHapyKeHHs B ToBape (paboTe) HemocTaTka
HN3roTOBUTCIIb (I/ICHOJIHI/ITCJII)), MmpoaaBCL, YIIOJJHOMOYCHHAs OpraHu3alius HIIA yHOHHOMOquHBIﬁ
WHAWBUIYAIbHBIA  NpEONpUHUMATENb, HMMIOPTEP  OO0s3aHBI  YJOBJIETBOPUTH  TpeOOBaHUs
MOTpeOUTENsI, YCTAHOBJICHHBIE cTaThsiMU 18 u 29 HacTosmiero 3akoHa. (B pedaxkyuu Pedepanrbroco
saxona ot 21.12.2004 Ne 171-D3)

W3rotoBuTens BIpaBe MPHUHITH O00S3aTEIbCTBO B OTHONICHWH HEIOCTATKOB TOBapa,
OOHAPYKCHHBIX TI0 MCTCUCHHHM YCTAHOBJIEHHOIO WM TapaHTHHHOTO CpoKa (JOMOJHUTEILHOE
00s13aTenbCTBO). ([Jononnenue abzayem - Pedepanvhuiii 3axon oT 21.12.2004 Ne 171-D3)

CopepkaHue JIOTIOJHUTEIBLHOTO 00s3aTeNbCTBA HW3TOTOBUTEINSA, CPOK JICHCTBUS TaKOTO
00s13aTeNbCTBA M TMOPSZOK OCYIIECTBICHUSI TOTPEOUTENIEM IIpaB IO TaKOMYy 00s3aTelbCTBY
OTIPENICTISIOTCS. U3TOTOBUTENEM. ([{ononnenue abzayem - Pedepanvhuiii 3axon ot 21.12.2004 No 171-
D3)

7. IlponaBen; BHpaBe YCTAaHOBUTH HAa TOBApP TapaHTHHHBIM CPOK, €CIIM OH HE YCTAaHOBJEH
HU3TOTOBUTEJIEM.

[IpomaBerr BmpaBe TNPHHATH 00A3aTEIBCTBO B OTHOIIEHHH  HEIOCTaTKOB — TOBapa,
OOHApYXEHHBIX IO HCTEYCHWU TapaHTHHHOTO CpPOKa, YCTAaHOBJIEHHOTO  HM3TOTOBHTEIEM
(momoaHUTENBHOE 0053aTENBCTBO).

CopepxaHue  JIONOJHUTENBHOTO  00s3aTE€NbCTBA  MPOJABLA, CPOK JICHCTBHSL  Takoro
o0si3aTenbCcTBA W MOPSAJOK OCYLIECTBICHHS TMOTpeOUTENeM TMpaB IO TaKOMYy O00s3aTeIbCTBY
OIIPEIEIAIOTCS TOTOBOPOM MEXy HOTPEOUTENIEM U MPOJABIIOM.

(ITlynkm 6 pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

8. UsroroBuTenp (poaaBelr) HeCeT OTBETCTBEHHOCTh 32 HEJOCTATKU TOBapa, 0OHAPYKECHHBIC B
TEUCHUE CpOKa JICHCTBUSI JOMOJHUTEIBHOTO 00S3aTeIbCTBA, B COOTBETCTBHM ¢ a03alleM BTOPBIM
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nyHkra 6 crarbu 18 Hacrosiero 3akoHa, a IOCIE OKOHYAHUS CPOKa JEHCTBUS JOIMOJHHUTEIBHOIO
00s13aTeNbCTBA - B COOTBETCTBHM C ITYHKTOM S5 cratbu 19 Hactosmiero 3akoHa. (Jononnenue
nynkmom - @edepanviwiil 3axon ot 21.12.2004 Ne 171-D3)

Cratbs 6. O0513aHHOCTb U3TOTOBUTEJISI 00€CTIeYUTh BO3MOKHOCTH PEMOHTA U
TeXHHYEeCKOro 00CTyKUBAaHUS TOBapa

N3roroBurens 00s3aH 00eCIeYnTh BOZMOKHOCTh MCIIONB30BaHUS TOBapa B TEUCHHUE €r0 CpOKa
ciy>kOb1. J[7s1 3TOM 1enmu M3rOTOBHTENb O0ECHEYMBACT PEMOHT M TEXHUYECKOE OOCITyXHBaHHE
TOBapa, a TaKXKe BBIITYCK M MOCTABKY B TOPTOBBIC M PEMOHTHBIC OpPraHU3allUU B HEOOXOAUMBIX IS
pPEeMOHTa W TEXHHYECKOTO OOCTYyXMBaHUS OObEME M aCCOPTUMEHTE 3alacHbIX YacTel B TeueHUE
CpOKa IMPOU3BOJICTBA TOBApA M IIOCJE CHATHS €ro C MPOU3BOCTBA B TEUEHUE CPOKA CIY>KObI TOBapa,
a PH OTCYTCTBUH TAKOT'O CPOKA B TEUEHUE JIECATH JICT CO JHS Mepeaadn ToBapa MoTpeOUTeIo.

Cratps 7. [IpaBo morpeduTessi Ha 0e30MacHOCTH ToBapa (PadoThl, YCJIYIH)

1. [TorpeOuTenb MMEET MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciayra) Npu OOBIYHBIX YCIOBHUSX
€ro HCIOJIb30BAHUS, XPAHEHMs, TPAHCHOPTHUPOBKM M YTHJIM3alUMU OblT Oe30maceH Ui KU3HHU,
3I0POBBS TOTPEOUTEIISI, OKPYIKAIOIIECH CpPelibl, a TAK)Ke HE TMPUYMHSIT BPEll UMYIIECTBY IMTOTPEOUTEIIS.
TpeGoBaHus1, KOTOPBIC TOHKHBI 00eCTIeunBaTh 0E30IMaCHOCTh TOBapa (paboThl, yCIyTH) JJIS KU3HU U
3I0POBbsI TIOTPEOUTENS, OKPY)KAIOIIEH Cpeabl, a TakkKe MPEeNoTBpallleHHe NPUYMHEHUs Bpena
UMYIIECTBY MOTPEOUTENsI, SBISIOTCSA O00S3aTeNbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WJIH B
YCTaHOBICHHOM MM TIOpsiAKe. (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

2. UsroroBuTens (MCIONHUTENB) 00s3aH obecrieynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEeHHE YCTAaHOBJIEHHOTO CPOKA CITYKObI HJIM CpOKa TOMHOCTH ToBapa (paboThl).

Eciu B coorBercTBUM € MyHKTOM | crarbu 5 Hacrosmero 3akoHa HM3rOTOBUTENb
(McnoJTHUTEh) HE YCTAaHOBWJI Ha TOBap (paboTy) cpok ciyxObl, OH 00s3aH 00ecIeYnuTh
Oe3omacHoCcTh TOBapa (paboThI) B TEYEHHME JECATH JIET CO JHA Tepenadun ToBapa (paboThl)
MOTPEOUTENIO.

Bpen, npUYMHCHHBIH JKWU3HHW, 3J0POBBIO WM HWMYIICCTBY IOTPEOMTENST BCIICICTBHC
HeoOecreueHust 0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHH CO
cratbed 14 Hacrosiero 3akoHa.

3. Ecnmu s Ge3omacHOro MCMonb30BaHUS ToBapa (paboThbl, YCIyru), €ro XpaHeHus,
TPAHCIIOPTUPOBKH U YTUIU3allMM HEOOXOJMMO CcOONI0JaTh CHelHadbHble MpaBuia (Janee -
MpaBWJIa), HW3TOTOBHUTENh (WCIONHUTENh) OO0S3aH yKa3aTh JTH TPaBWIA B COMPOBOAUTEIBHOMN
JOKyMEHTalluu Ha ToBap (paboTy, yciyry), Ha STHKETKe, MapKUPOBKOH WJIM WHBIM CIIOCOOOM, a
npojaBel] (MCIOJTHUTEIb) 00s13aH JOBECTH ATH MPABUIIA JI0 CBEACHUS MOTPEOUTENSI.

4.Ecin Ha TOBapbl (pa®oThl, yCIyrn) 3aKOHOM WM B YCTAaHOBJICHHOM MM TOpPSJIKE
YCTaHOBJIEHBI 00s13aTeNIbHbIE TPEOOBaHMSI, 00ECIIEUNBAIOIINE UX O€30IIaCHOCTD ISl )KU3HU, 3/10POBbs
NOTpeOUTENsl, OKpYy)Karolled cpeiabl W MPeAoTBpallleHHe I[PUUYMHEHHUsS Bpena HUMYIIECTBY
MOTpeOUTENsI, COOTBETCTBHE TOBApPOB (paboT, yciayr) yKa3aHHBIM TpPeOOBAaHMSM MOJUICKHUT
00s13aTeJIbHOMY TOJATBEPKACHUIO B IOPSAJKE, NMPEAyCMOTPEHHOM 3aKOHOM M HHBIMU IIPABOBBIMU
aktami. (B pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaercs mponaka ToBapa (BBIIOJHEHHE palOOThI, OKa3aHHE YCIyTH), B TOM YHCIIE
UMIOPTHOTO TOBapa (paboTel, yciayru), 06e3 mHpopMauuu 00 00S3aTENIbHOM IMOATBEPKICHUH €ro
COOTBETCTBUSI TPEOOBAHMIM, YKa3aHHBIM B MyHKTE | HACTOSIEH CTaTbH.

(ITynkm 6 pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

41, He npomyckaercss mpojaka TOBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COAEPIKAIIEro
nH(pOpMaIIKIO, 32 PACIPOCTPAHEHUE KOTOPOH MpeayCMOTpeHa aJIMUHUCTPATHBHAS WM yroJIOBHAs
OTBETCTBEHHOCTD. ([onoanenue nynkmom - @edepanvhulii 3axon ot 05.12.2022 No 478-D3)
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5. Ecnu  yctaHoBieHO, 4TO TpH COOJMIOACHUH NOTPEOWTENEM YCTAaHOBJIEHHBIX MPABUII
UCIIOJIb30BaHMSI, XPAHCHHs] WM TPAaHCIIOPTHPOBKH ToBapa (padOThI) OH MPUYUHSET HIH MOXKET
MPUYHMHHUTE BPE KHU3HH, 3JI0POBBI0 U UMYILECTBY MOTPEOUTENS, OKPYXKAIOLICH cpelie, N3rOTOBUTEb
(ucnonHuTeNnb, NpoAaBel)) o00f3aH He3aMEJIUTEIbHO IMPHUOCTAHOBHTH €r0  MPOM3BOJACTBO
(peanuzanuio) 10 YCTpPaHCHHS TPHWYUH Bpeda, a B HEOOXOIUMBIX CIy4asX IMPUHATH MEPhI IO
M3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTpeOUTENs (MoTpeOuTeNeit).

Ecnu mpuumHbl Bpema yCcTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOHUTENb) 0053aH CHSTH
Takoi ToBap (paboTy, YyCiayry) ¢ Tpom3BOACTBA. lIpW HEBBINOJHEHWH HM3TOTOBUTEIEM
(ucroyiHUTENeM) 3TOH OO0S3aHHOCTH YIOJHOMOYCHHBIM (enepasbHbIl OpraH HWCIOJHUTEIhHON
BJIACTH NMPUHUMAET MEPHI MO OT3BIBY TAKOTO TOBapa (paboThl, yCIYru) ¢ BHYTPEHHETO PhIHKA U (UJIHN)
OT TMOTPEeOUTENs WM TOTpEeOUTENIeld B TIOPSJIKE, YCTAHOBICHHOM 3aKOHOJATENIbcTBOM Poccuiickoit
Oenepanun. (B peoakyuu gedepanvuvix 3axonos ot 21.12.2004 Ne 171-D3; ot 18.07.2011 Ne 242-
®3)

VYObITKH, TPUYUHEHHBIE TOTPEOUTENI0O B CBSI3M C OT3BIBOM ToBapa (paboThI, YCIIyTH),
MOJTIC)KAT BO3MEILCHHIO H3TOTOBHUTENIEM (MCIIOJIHUTEIEM) B TIOJIHOM O00BbEME.

6. (Ilynkm ympamun cuny - @edepanvhwiil 3axon ot 21.12.2004 Ne 171-D3)

Cratps 8. [IpaBo norpeduteisi Ha uHGopManKo 00 U3roToBuTeNe (MCIOJHUTEIE,
npojasiie) U 0 ToBapax (padorax, ycayrax)

1. [TorpeOuteny BmpaBe NOTPeOOBATH MPENOCTABICHHUS HEOOXOIUMOW U JOCTOBEPHOH
nHpopMauyi 00 U3roToBHUTENE (MCIOJHHUTEIE, TIPOJABIIE), PEKUME €ro padOThl H Peallu3yeMbIX UM
ToBapax (paborax, yciyrax).

2. YKa3aHHas B IMyHKTe | HAcTOsAMmIEH cTaThbu MHPOPMAIUS B HATJSIIHON M JIOCTYIHOM (hopme
JOBOAMTCSA JI0 CBEJCHMSI TOTPEOUTENEH MPHU 3aKIIIOYEHUH I0TOBOPOB KYIUIU-IIPOAAYXKU U JIOTOBOPOB O
BBINIOJIHEHUH paboT (OKa3aHUU yCIyT) CIOCOOaMHU, MPUHIATHIMU B OTJCIBHBIX chepax 00CIyKHUBaAHUS
noTpeduTene, Ha pyCCKOM SI3bIKE, a JIOMOJHUTENBHO, 10 YCMOTPEHHUIO U3TOTOBUTENS (MCIIOJIHUTES,
MpoJiaBIia), Ha TOCYJIAPCTBEHHBIX S3bIKaX CyObekTOB Poccuiickoii ®Depepaniui M POIHBIX S3bIKAX
HaponoB Poccuiickoit @eneparun.

3. YnonHOMOueHHast OpTaHH3aIHsI WITH YITOJTHOMOYCHHBIH VHTUBH Ty aJTbHBII
[peNPUHAMATENb 10 TPEOOBAHUIO MOTPEOUTENS OOA3aHBI MPEIOCTABUTH MOATBEPIKIACHUE CBOUX
MOJIHOMOYH#,  BBITEKAIOIIMX M3  3aKIOYEHHOTO  WMH  JIOTOBOpa C  H3TOTOBHTEICM
(mpomaBtiom). (Jononnenue nynkmom - @edepanvhoiii 3axon ot 29.07.2018 Ne 250-D3)

Cratbs 9. Undopmanus 00 nu3roropuresie (MCIOJHUTEE, POAABLE, BJIa/le/IbLe
arperaropa)

(Haumenosanue 6 pedaxyuu @edepanvroeo 3axona ot 29.07.2018 No 250-D3)

1. MzroroBuTens (MCIIOJHUTENb, IPOJABEI]) OO0S3aH TOBECTH JO CBEICHHS IOTPEOUTENS
¢upMeHHOe HaMMEHOBaHHE (HaUMEHOBAHME) CBOCH OpraHM3allly, MECTO €€ HaXOXKACHUS (aapec)
pexum ee pabotsl. [Ipogasen (MCOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH(GOpPMAIUIO Ha BbIBECKe. (B
pedaxyuu Pedepanvrozo 3axona o1 21.12.2004 Ne 171-D3)

WzroroButens (MCMONHUTENb, MPOAABEL) - MHAUBUAYAIbHBIN NpEANPUHUMATENb - JO0KEH
NPEIOCTAaBUTh TMOTPEOUTENI0 MH(DOPMALIUIO O TOCYJAPCTBEHHOW pPETHUCTpAllMM W HAaMMEHOBaHUHU
3apErUCTPUPOBABILETO €r0 OpPraHa.

UsroroButens (mpomaBerr) o00si3aH  JOBECTH 1O CBeAEHUs TmoTpedutens (upMeHHoe
HauMEHOBaHHE (HAMMEHOBAHKE), MECTO HAaXOXICHHUA (ampec) M pekuM pabOTHl YITOJIHOMOYCHHON
OpraHu3alMi  WJIM  YINOJHOMOYEHHOTO  WHAWBUAYalbHOTO  MpeaNpHHUMATENS. ([JonoaneHue
abzayem - @eoepanvhutil 3axon oT 29.07.2018 Ne 250-D3)
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1:. YnomHoMoYeHHas OpraHu3aInus WA YIIOJTHOMOYEHHBIH VHIWBY/Ty JTbHBIIA
NpeanpuHUMaTeNlb B cioydae oOpamieHusi moTpeOuTenst OoOsM3aHbl JOBECTH JIO €ro CBEJCHUS
uHpopmanuo o cebe U m3roroButene (mponarie) (PUPMEHHOE HAUMEHOBaHHE (HAMMEHOBaHUE),
MECTO HaXOKJIeHHs (apec), peKUM padoThl, TOCYJAPCTBEHHBIM PErUCTPALIMOHHBIM HOMEp 3alucu O
CO3/IaHUU IOPHIMYECKOTrO JHIa, (HaMUINI0, WM, OTYECTBO (€CIIM HMEETCs), TOCYIapCTBEHHBIH
PETUCTPALMOHHBIN HOMEp 3allMCH O TOCYJapCTBEHHOW PerucTpanuy (hU3NYecKoro JHia B KadyecTBE
WHAWBUIYAIBHOTO TIPEANPUHUMATEINS). YTOIHOMOYEHHAsi OpraHu3alysl WIM YHOJHOMOYEHHBIN
WHJUBUAYAIbHBI NpeAnpuHUMATEIb BIIpaBe JOBECTH 0 CBEACHHS MOoTpeduTenel nHpOpMaIuo o
ce0e MOCpeAICTBOM €€ pa3MelIeHUs] Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAI[MOHHOMN
cern "MHTepHer", mHbOpMaIMio 00 U3roroBuTeNe (IIPOAABIIE) MOCPEICTBOM Pa3MEIICHUS Ha CBOEM
caiite B WH(GOPMAITMOHHO-TEIICKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CTpaHUIly caiTa
M3roToBUTENd  (MpoJaBua) B  HH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHON cetn "HHTepuer",
cojiepxkantyto uHpopmaruio 06 usrorosurene (mpojasie). (Jonoanenue nynxmom - DedepanbHolil
saxon ot 29.07.2018 No 250-D3)

12. Bnapener; arperatopa o0s3aH JOBECTH JI0 CBEJCHUS ToTpeduTenel nHdopMainio o cede n
npojaasne (ucrnojHuTene) (GpupMEeHHOe HaWMMEHOBaHHWE (HAMMEHOBAHHUE), MECTO HAaXOXKJICHHUS
(anpec), pexum pabOThI, TOCYAAPCTBEHHBIH pPErHCTPAIIMOHHBIA HOMEp 3alHMCH O CO3JaHHU
IOPUJIMYECKOT0  JIMNA, (amMminio, WMs, OTY4ECTBO (€CIM  HMMeeTcs), TOCYyAapCTBEHHBIN
PETUCTPALIMOHHBII HOMEp 3allUCH O TOCYJAPCTBEHHOW PerucTpanuy (U3MYecKoro JHia B KauecTBe
WHMBUIYAIBHOTO TPEANPUHUMATEINSA), a TaKke 00 HWMEIOIMXCS H3MEHCHHMSX B YKa3aHHOU
nHpopmanuu. Bragenen arperatopa JOBOIUT 0 CBeIEHHs MOTpeduTeneil nHpopmaiuio o cede u
npojiaBiie (MCIOTHUTEINE) TTOCPEACTBOM €€ Pa3MEIlEHUs Ha CBOUX caliTe U (WMJM) CTpaHUIle caiTa B
WH(POPMALIMOHHO-TEIEKOMMYHUKaMOHHOM  cetn  "MuTepHer". Wudopmanuoo o mnpojaasie
(ucniomHMTENE) BIANENEl arperaTopa BIpaBe JOBECTH A0 CBEACHUS MOTPEOHTENel MOCPEICTBOM
pa3MelleHrs Ha CBOMX caiiTe W (WJIM) CTpaHHUIe caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetru  "MHTepHer" cChUIKM Ha CalT mpojaBua  (MCTHOJMHHUTENS) B WH(MOPMAIMOHHO-
TEJICKOMMYHHUKAIMOHHOMN CeTH "Unrtepuer". ({lonornenue NYHKMOM - Dedepanvhvlii
3axon ot 29.07.2018 No 250-D3)

1s. [IponaBen (MCHIOTHUTENB) O0sI3aH MPEIOCTABUTH BIIAJACNIbBIY arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "WHTepHer" (mpu €ro Haauyuuun)
JIOCTOBEepHYI0 MH(MOpMaIuioo o cede, ykazaHHyI B NMyHKTe |2 Hacrosied crated. B ciydae, eciu
MMEIOTCS M3MEHEHHsI B TaKOW HWH(OpMAaIuH, mpoaaBel (MCIIOIHATENh) 00s3aH B TEYCHHE OJHOTO
pabouero JHS ¢ MOMEHTA BHECEHHs B HEE M3MEHEHHMH COOOIIUTH BIAJEINbIly arperaropa o0 3THX
M3MEHEHUSAX U PA3MECTUTh MX HAa CBOEM CaiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKALMOHHON CEeTH
"Unrepuer" (nmpu ero Hanuuuu). Branmenen arperatopa o00s3aH BHECTH 3TH H3MEHEHUS B
nH(poOpManKio 0 TpoJaBie (MCIOTHUTENE) B TEUYEHHUE OIHOTO PabOyero IHS, €CId pa3MEeIICHHE
yKa3aHHOM MH(OPMALUKM OCYIIECTBISIETCS HA caiiTe Biajeblla arperaropa W (WIM) ero CTpaHHUIle

caiita B HMH(MOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "UHtepHer". ([Jonoanenue nynkmom -
Deoepanvuviil 3axon ot 29.07.2018 Ne 250-D3)

2. Ecniu BUZ J€ATEIBHOCTH, OCYILECTBIAEMBIN M3rOTOBHUTENEM (UCIIOIHHUTENIEM, MTPOAABIIOM),
MOJUIEKUT JIMIIEH3UPOBAHUIO U (WJIM) HUCIOJIHUTENb UMEET IOCYJapCTBEHHYIO aKKpPEIUTALUIO, 10
CBEJICHMsI MOTpeOuTENs AOJDKHA OBITh J0BeaeHa UH(OpMAIMs O BUAE JEATEIbHOCTH M3TOTOBUTENS
(ucnomHUTENS, MPOJABLA), HOMEPE JULEH3UN U (UJIM) HOMEpPE CBHUIECTEIhCTBA O TOCYAAPCTBEHHON
aKKpeIUTalluh, CpPOKax JEMCTBUS YKAa3aHHBIX JIMLIEH3UM M (WJIM) CBUIETENIBCTBA, a TaKKe
uHpopmanus o0 opraHe, BbIAABIIEM yKa3aHHbIE JMILEH3UI0 U (WJIM) CBUIETENLCTBO. (B pedaxyuu
Deoepanvrozo 3axona ot 16.10.2006 Ne 160-D3)

3. Uudopmarusi, npeayCMOTpeHHass TMyHKTamMu | W 2 HacTOSsINEH cTaTbu, JOJDKHA OBITH
JIOBEZIEHa JI0 CBEJIEHHs MOTpeOuTeNell Takke MPH OCYIIECTBICHUM TOPTOBJIM, OBITOBOTO U HHBIX
BHJIOB OOCTyXMBaHHs NMOTpeOUTENe BO BPEMEHHBIX IMOMEIICHHUSIX, HA spMapKax, ¢ JIOTKOB U B
JIpYruX CIoyd4asx, €CIH TOPTOBis, OBITOBOE W WHBIE BHIBI OOCITYXKHBAaHUS MOTpeOUTENCH
OCYILECTBIISIFOTCS BHE IIOCTOSSHHOI'O MECTA HAaXOKIECHUS MPOAaBLA (MCIIOTHUTENS).

Cratbs 10. Undopmanmsi o ToBapax (padorax, ycayrax)
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1. U3roroButens  (WCIONHUTENb, TpojaBen]) o00sf3aH CBOEBPEMEHHO  IPENIOCTaBISATh
MOTpeOUTENI0 HEOOXOAMMYI0O M JIOCTOBEpHYIO HWH(poOpManuio o ToBapax (paborax, yciyrax),
00ecIeunBaloUIyI0 BO3MOKHOCTh MX MPaBHIBLHOTO BhIOOpa. [1o oTnenbsHBIM BUaaM ToBapoB (pabdor,
yCIOyr) TepedyeHb M CIOCOObI JoBeAeHHS WH(GOPMALUU OO0 TOTPEOUTENss yCTaHABIMBAIOTCS
[IpaBurenscTtBOM Poccuiickoit @enepauuu.

2. Madopmarmst o ToBapax (paborax, yciuyrax) B 00s13aTeIbHOM MOPSIIKE TOJKHA COACPIKATh:

HAaMMEHOBAHHWE TEXHHUYECKOTO pErjaMeHTa WM HWHOE YCTaHOBICHHOE 3aKOHOATEIbCTBOM
Poccwuiickoii denepannu 0 TEXHUYECKOM PETYJIMPOBAHMM U CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
TTOJTBEPIKICHUN COOTBETCTBHSI ToBapa obosHaueHue; (B pedakyuu Dedepanvhoco
3axona ot 21.12.2004 Ne 171-D3)

CBEJICHHs 00 OCHOBHBIX ITOTPEOMTEIHCKUX CBOMCTBAX TOBApoOB (paloT, yciIyr), B OTHOLICHUH
MPOJIYKTOB MUTAHMS CBEJICHUSI O COCTaBE (B TOM YMCJIC HANMEHOBAHKME MCTIOJIb30BAHHBIX B MPOIIECCE
WU3TOTOBJICHUSI TPOJYKTOB THTAHWUS THUIIEBLIX J100ABOK, OWOJIOTMYECKH aKTHBHBIX JIOOABOK,
nH(pOpMaLKs 0 HAUIUYUH B MPOJYKTAX MUTAHHUSI KOMIIOHEHTOB, MTOJIyY€HHBIX C TPUMEHEHU €M T€HHO-
WHXEHEPHO-MOAM(PUIIMPOBAHHBIX OPTraHU3MOB, B ClTydyae, €CIH COAEepPKaHUE YKa3aHHbIX OPraHU3MOB
B TAakOM KOMIIOHEHTE COCTaBJsieT Oojiee JEBATH JECATHIX IMPOILIEHTA), TMHINEBOW IEHHOCTH,
Ha3HAa4YCHHUH, 00 YCIIOBUSAX MPUMEHEHHS U XPAHECHUS TIPOAYKTOB MTUTAHHMSI, O CIIOCO0aX M3TOTOBJICHHUS
TOTOBBIX OIt0JI, Bece (00beMe), JaTe M MECTe M3TOTOBICHUS U YINAaKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, a TaKkKe CBEACHHUA O TMPOTHBOIMOKA3aHUSAX IS HX MPUMEHEHUS TPU  OTACIbHBIX
3a0oneBanusx. [lepeyerr ToBapoB (paboT, yciyr), HHGOPMAIUS O KOTOPBIX JIOJDKHA COJIEPIKaTh
MPOTUBOTIOKA3aHMS JUII WX TIPUMEHEHHUS TPH OTACIbHBIX 3a00JCBaHUAX, YTBEPIKIACTCS
IIpaBuTenscTBOM Poccuiickoi Oenepanuu; (B pedaxyuu geoepanvrvix
3axono6 o1 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

[[EHy B pyOJIsiX U YCIIOBHsI MPHOOpETeHUsT TOBapoB (paboT, yciuyr), B TOM YHCIIE IPU OIUIaTe
TOBapoOB (padoT, yCIIyr) 4epe3 ONMpeesIeHHOe BpeMs TOCie UX mepenadd (BBIOJHEHUS, OKa3aHMs)
MOTPEOUTEINIO, MOJHYI0 CYMMY, TOJUICKAIIYIO BBIILIATE MOTPEOUTENIEM, U TpapUK IMOTAIICHUS ITOU
cymmbl; (B pedakyuu @edepanvroeo 3akona ot 21.12.2013 No 363-D3)

rapaHTHHHBIN CPOK, ecnu OH yCTaHOBJIEH; (B pedaxyuu Deodepanviozo
3akona oT 17.12.1999 No 212-D3)

IpaBuia U ycioBus 3((HEeKTUBHOTO M OE30I1aCHOTO NCIOIb30BaHMs TOBApOB (PaboT, yCiyT);

uHpopManuo 00 sSHeprerudeckoi 3(PQPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX
TpeOOBaHKE O HAIMYMU TaKOH MH(GOpPMAIIMU ONPEACTICHO B COOTBETCTBHH C 3aKOHOJIATEIBCTBOM 00
9HEProcOepekKCHNH W O TOBBINICHUH SHEpreTHdeckoil 3ddexruBHOCTH; (Jonoinenue abzayem -
Deoepanvuniil 3axon ot 23.11.2009 Ne 261-D3)

CPOK CIIy’)KOBI WJIM CpPOK TOJHOCTH TOBapoB (paloOT), YCTAaHOBJIEHHBIH B COOTBETCTBHUU C
HACTOSAUIMM 3aKOHOM, a TaK)Ke CBEICHUS O HEOOXOIUMBIX JEHCTBUAX MOTPEOUTENS] MO UCTCUCHHUH
yKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIJIEACTBUSX MTPH HEBBIMOJHEHUH TaKUX JACWCTBHI, €CIH TOBAPHI
(paboThl) MO MCTEYCHHWH YKa3aHHBIX CPOKOB IPEACTaBISIOT OMACHOCTh ISl JKU3HH, 3[0POBBS H
MMYIIECTBA MMOTPEOUTENS MIIM CTAHOBSTCS HETIPUTOAHBIMHU ISl HCIIOJIb30BAHMUS 110 HA3HAYCHUIO;

anapec (MeCTo HaxXOXIeHHs), (pupMeHHOe HaWMEHOBaHHWE (HAMMEHOBAHUE) HW3TOTOBUTEIS
(ucnonmHMTENSA,  MPOAABLA),  YNOJIHOMOYEHHOW  OpraHW3allMd WM YHOJIHOMOYEHHOTO
WHUBUIYaIbHOTO npeanpUHUMATENs, umnoprepa; (B peoaxyuu Deodepanvrozo
sakona ot 25.10.2007 Ne 234-D3)

nHpopmanuo 00 00s3aTeIbHOM MOATBEPKICHUH COOTBETCTBHS TOBapoB (pabot, ycmyr),
yKa3aHHBIX B IyHKTe 4 cratbu 7 Hacrosmero 3akoHa; (B pedaxyuu  Dedepaibroco
3axona o1 17.12.1999 No 212-D3)

MH(OPMAIIKIO O MPABWIIAX MPOIAKH TOBAPOB (BBIMOJHEHHS paObOT, OKa3aHUS YCIIyT);

yKa3zaHUE Ha KOHKPETHOE JIMII0, KOTOpOoe OyJeT BBIMOJHATH padoTy (OKas3bIBaTh YCIYTy), U
uHGOpPMAMIO O HEeM, eClIi JTO HMeeT 3HaueHHWe, UCXOIsd U3 Xapakrepa padOTHI
(yenyrn); ([{onoanenue abzayem - @edepanvhwiil 3akon or 17.12.1999 Ne 212-D3)
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yKa3aHWe Ha HCIOJIb30BaHUEe (OHOTPaMM TPH OKA3aHWH  Pa3BICKATEIBHBIX  YCIIyT
UCIIOJHUTEIIIMA ~ MY3BIKQIBHBIX  IPOW3BEACHUM. ([Jonoinenue  abzayem - DedepanvHbiil
3axon o1 17.12.1999 No 212-D3)

Ecnn npuoOperaemsblii moTpedutenemM ToBap ObUT B YHNOTPEOJICHHH WM B HEM YCTPAHSJICS
HE/IOCTaTOK (HEJOCTATKU), MOTPEOUTEIIO TOJHKHA OBITh MPEJOCTaBIeHa HHPOPMALUS 00 STOM.

3. Uudopmartysi, mpeaycMOTpeHHAs MYHKTOM 2 HACTOSINEH CTaThbH, JOBOIUTCSA 10 CBEICHUS
noTrpeduTeneld B TEXHMYECKOM IOKyMEHTAIlMM, MpujaraeMoid K ToBapam (paboTam, yciayram), Ha
ATHKETKaX, MApKUPOBKOHM WJIM UHBIM CIIOCOOOM, MPHHSATBHIM JIJIsl OTJIENILHBIX BUJIOB TOBApoB (pador,
yeiyr). MadopManus 060 00s13aTSIIbBHOM ITOJTBEPIKICHUH COOTBETCTBUS TOBAPOB IIPEJICTABIISETCS B
MopsAKe W croco0amMu, KOTOPBIC YCTaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoir denepanuu o
TEXHUYECKOM PpEryJMpOBaHMM, M BKIOYAaeT B ceOsS CBEJCHHS O HOMEpe JIOKYMEHTa,
MOJTBEPIKIIAIOIIETO TAaKOE COOTBETCTBUE, O CPOKE €ro JeHCTBUS M 00 OpraHu3aluu, ero
BBIJIABIICH. (B pedakyuu @edepanvhvix 3axonos ot 17.12.1999 No 212-D3; ot 21.12.2004 Ne 171-
@3)

Ab3zay. (Ympamun cuny - @edepanvhoiii 3axon o1 21.12.2004 No 171-D3)

Cratps 11. Pe:xxum padoTsl npoaaBua (MCIOJHUTEJIS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUIIUTAIBHBIX OPraHu3aIiil TOPTrOBIH, OBITOBOTO H
WHBIX BUJOB O0CITY>KUBaHUs MOTPEOUTEICH YCTaHABIUBACTCS M0 PEIICHUIO COOTBETCTBEHHO OPraHOB
WCIIOTHUTEIIBHOW  BJIacTH  cyObekToB  Poccuiickoii  @Demepaliui W OpPraHoB ~ MECTHOTO
CaMOYIIpaBJICHUSI.

2. Pexxum paboThl OpraHu3aiii, OCYIIECTBIISIOUIMX JEATeIbHOCTh B cepax TOpProBoro,
OBITOBOTO M MHBIX BUIOB OOCITY)XMBaHUS MOTpeOMTENeH M HE yKa3aHHBIX B MyHKTE | HacTosmien
CTaTbH, a TAK)KE UHAMBUAYAJIbHBIX IIPEAIPUHUMATEIIEH YCTaHABINBAETCS UMH CAMOCTOSTEIBHO.

3. Pexxum paboTel mpoiaBiia (MCTIOTHUTES) TOBOIUTCS A0 CBEIACHHS TOTPEOUTENEH U OIDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTH U3rOTOBUTEJISA (MCIIOJHUTES, NPOAABIA, BJIa/le/IbIa
arperaropa) 3a HeHa/Jlexalyo nugopmamuio o ToBape (padore, yciayre)

(Haumernosanue 8 peoakyuu geoepanvHvix 3axonos ot 21.12.2004 Ne 171-
D3; ot 29.07.2018 Ne 250-D3)

1. Ecniu moTpeOuTeNnt0 HE NPEeJA0CTaBiICHA BO3MOXKHOCTh HE3aMEIMTEIBHO MOJIYYHTh IPU
3aKIIOYCHUU JIOTOBOpa MH(OpManuioo o ToBape (paboTe, yciayre), OH BIpaBe MHOTpeOOBaTh OT
npojaaBla (MCIOJHHUTENS) BO3MELICHUsI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM OT
3aKJTIOYEHUS JIOTOBOPA, a €CIIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €r0 UCIIOIHEHHUS
U moTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CyMMbl M BO3MEIICHUS JPYrHX YOBITKOB. (B
peoaxyuu Pedepanrvrozo 3axkona o1 21.12.2004 Ne 171-D3)

[Ipu oTka3e OT MCHOTHEHHS AOTOBOpA MOTPEOMTENh O00s3aH BO3BPATHTH TOBAp (pe3yJbTaT
paboThI, yCIIyTH, €CIM 9TO BO3MOXHO HO HMX XapakTepy) MpojaBly (UCIOIHHTEI). (B pedaxyuu
Deoepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(ITynkm 6 pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

2. [IpomaBernr (MCTIOJIHUTENB), HE TPEJOCTABUBIIMKA ITOKYHATEIO ITOJHOM W JIOCTOBEPHOU
nHpopManuu o ToBape (padboTe, yciuyre), HECeT OTBETCTBEHHOCTD, MTPEIYCMOTPEHHYIO IMMyHKTaMu 1 -
4 cratbu 18 wim nmyHkroMm 1 crateu 29 HacTosumiero 3akoHa, 3a HEIOCTAaTKU ToBapa (paboTsl,
yCIyTH), BO3HHUKIIME IIOCIE €ro IMepegayd MOTPEOUTEN0 BCIEICTBHE OTCYTCTBHMSI y HEro TakKou
unpopmanuu. (Jonoanenue nynkmom - @edepanviwiti 3akon ot 17.12.1999 Ne 212-D3)
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21. Bnapmenen arperatopa, NMpeaoCTaBUBIINI MOTPEOMTENIO HEJOCTOBEPHYIO WIIM HETIOJIHYIO
nHpopManuo o ToBape (yciayre) WiIM TpojaBlie (UCHOJHUTENE), Ha OCHOBAHHHM KOTOPOH
notpeduTeneM ObUT 3aKII0UEH IOTOBOP KYIUIM-TIPOJIAKU (IOTOBOP BO3ME3IHOTO OKAa3aHUs YCIYT) C
MPOJAaBIOM (MCIIOJHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NMPUYMHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBUE TPEAOCTABICHUS My TaKOi MH(pOpMAITIH.

Ecnu mHOE He mpenycMOTPEeHO COTJIAIICHHEM MEXKIy BIaelblleM arperaropa u MpoJaBIOM
(I/ICHOJIHI/ITGJICM) HJIM HE BBITCKACT M3 CYHICCTBA OTHOILEHUH MCXKIY HUMH, OTBETCTBCHHOCTH 3a
UCIIOJTHEHUE JIOTOBOPA, 3aKIFOUSHHOTO IMOTPEOUTENIEM C MPOIABIIOM (MCIIOJIHUTEIEM) Ha OCHOBAaHHHU
MPEIOCTABIICHHOW BlajeblieM arperaropa wuHpopManuu o ToBape (yclIyre) WIM MpOJaBIie
(ucniomHUTENE), @ TAKXKE 33 COONIO/ICHHUE TTPaB MOTPEOUTENCH, HAPYIICHHBIX B PE3yJIbTaTe Mepeaadn
noTpedurento ToBapa (YCIyra) HeHaUIekKallero KayecTsa 1 0OMeHa HeMpO0BOIbCTBEHHOTO TOBapa
HaJUIeKAIero Ka4ecTBa Ha aHAJOTUYHBIN TOBAp, HECET MPOJIaBell (MCIIOHHUTEIH ).

Brnagenen arperaropa He HeCeT OTBETCTBEHHOCTH 3a YOBITKH, MPHUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEAOCTABICHUS MY HEJOCTOBEPHON MM HENOJIHOM MH(opMarmu o ToBape (yciyre), B
cllyyae, €CIlM BJajJelNel] arperatopa He u3MeHseT wuHopManuio o ToBape (ycuyre),
MPEJOCTABICHHYIO TPOJABIOM (MCIIOJHUTENEM) U COICPIKAIIYIOCS B MPEUIOKEHHH O 3aKITIOYCHHUN
JIOTOBOPA KYTIU-TIPOJIAXKH (JIOTOBOPA BO3ME3THOTO OKA3aHUS YCIIYT).

(Hononnenue nynkmom - @edepanvupiii 3axon ot 29.07.2018 Ne 250-D3)

22. [loTpeOuTenp BIpaBe MPenbsIBUTh TPEOOBAHUE K BIIAJICNbILY arperaropa 0 BO3BpaTre CyMMbI
MIPOM3BEICHHOM UM IMpeIBAPUTENBHOM omIaThl ToBapa (yciayru). Bianenen arperatopa Bo3BpaiaeT
CYMMY TIOJTy4YE€HHOW UM MPEIBAPUTEIHHON OIUIAThI TOBapa (YCIyrH) B TEUCHHUE JECATH KaJICHIAPHBIX
JHEW CcO JHSA TPEIbsABICHUS MOTPEOHTENEeM TaKoro TPeOOBaHMS IPH OJHOBPEMEHHOM HAIWYHU
CJIEIYIOIUX YCIOBUH:

ToBap (ycityra), B OTHOIIEHHH KOTOPOTO IMOTpeOuTeIeM BHECCHA MPEABAPUTENIbHAS OIIaTa Ha
0aHKOBCKHI CUET BIIaJIeJIblla arperaTtopa, He MepefaH MOTpeOuTeNnto B CpoK (yciayra He oka3aHa B
CpOK);

NOTPEeOUTENb HAMPABWII NPOJABIYY (MCIOJIHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT WCIIOJHEHUS
JIOTOBOpa KYIUTU-TIPOAaXH (I0roBOpa BO3ME3AHOIO OKa3aHUs YCIYyr) B CBSI3U C HapylIeHUEM
IpoAaBIOM (MCIIOJTHHUTETEM) 00s3aTenbCcTBa Mepeaarh ToBap (OKa3aTh YCIYTy) B yCTaHOBJICHHBIH
CPOK.

Hapsimy ¢ TpeGoBaHmeM O BO3BpaTe CyMMBI TNpPEABAPUTEIHLHOW OIUIAThI ToBapa (YCIYTH)
NOTPEeOUTENb HANpaBIseT BIAJENbIly arperaropa IOATBEPXKACHUE HANpaBJICHUS IPOAABILY
(ucronHUTENI0) YBEJOMJIEHHSI 00 OTKa3e OT MCIOJHEHMs JI0roBOpa KyIUIM-NPOJAXH (Jlorosopa
BO3ME3JTHOTO OKa3aHUs yCIyT).

Ecnmu wHOe HE mpemxycMOTPEHO YCIOBHSIMH MOJB30BATEIBLCKOTO WJIM WHOTO COTJIAIICHHS
MoTpeduTeNsl ¢ BiaJeNblleM arperaropa, yBeJOMJIEHHE MpPOJAaBIly (MCIOJIHUTEN0) 00 OTKaze OT
WCIOJTHEHUST JIOTOBOPA KYIUTU-TIPOAXH (JIOTOBOpa BO3ME3THOTO OKA3aHMs YCIYT) MOXET OBITh
HaNpaBJICHO BIIAJIENBIy arperaropa, KOTOPBIH 00s3aH HAPaBUTh €r0 MPOAABILY (MCIIOIHUTEIIIO).

(dononnenue nynkmom - @edepanvuoiii 3axon o1 29.07.2018 No 250-D3)

23. B cnyuae, yka3aHHOM B TyHKTe 22 HACTOAIICH CTaThM, BIAJENEll arperaropa BIIpaBe
OTKa3aTh MOTPEOUTEII0 B BO3BpPAaTe CYMMbI IPEIBAPUTEILHOW OIUIaThl TOBapa (YCIyru) Mpu
MOJY4YEHHH OT TpOJaBla (UCIIONHHUTEINS) MOATBEPXKICHHUS TPUHATUS IMOTpeOHUTENIeM ToBapa
(oxa3zaHUs YCIIyTH) MPU YCIOBUH, YTO KOMHSI TAKOTO MOATBEPKICHHs Obljla HAllpaBJIeHa BIIaICNIbLIEM
arperaropa NOTPEOUTENI0O B TEUCHUE JIECATH KAJICHAAPHBIX JHEW CO JHS MOJYYCHHUS BIIAJCIbIIEM
arperatopa TpeOOBaHUs O BO3BpaTe CyMMBI NPEIBAPUTENBHON OIIaTel ToBapa (yciyru). B cimydae
HECOIJIaCHsi TOTPeOUTENss C TIPEICTAaBICHHBIMH BIIAJCNBIEM arperaropa JoKa3aTelbCTBAMHU
HNPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) MOTPEeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa
CyMMBl TpPOM3BEJACHHOW UM TIPEABAPHTENBHOW OmIaTel ToBapa (yClIyrd) B CyAeOHOM
nopsiake. (Jonoanenue nynkmom - @edepanvhoiii 3axon ot 29.07.2018 No 250-D3)

3. [Ipy mnpuuMHEeHHH Bpeda >U3HHU, 3J0POBBI0 M HUMYIIECTBY NOTPEOMTENs BCIEICTBUE
HENpPEIOCTaBJICHHUs] €My TIOJHOW | J0CTOBepHOM wuH(popManuu o TOBape (pabote, ycmyre)
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MoTpeduTeNh BIIpaBe MOTPEOOBATH BO3MEMICHHWS TAKOTO Bpena B TOPSAKE, MPETyCMOTPEHHOM
cratbeil 14 HacTosimero 3akoHa, B TOM YHWCIIE MOJHOTO BO3MENICHHS YOBITKOB, HMPUYWHEHHBIX
MPUPOJIHBIM 00BEKTaM, HaXOJIIMMCS B COOCTBEHHOCTH (BIajeHWM) ToTpedutens. ([ononrnenue
nynkmom - @edepanvuwiil 3axon or 17.12.1999 Ne 212-D3)

4. Tlpu paccMOTpeHUHM TPEOOBAHUN TOTPEOUTENSE O BO3MEUICHHH YOBITKOB, HMPHYMHCHHBIX
HEJOCTOBEPHOU WJIM HEJOCTATOYHO MOJHOW MH(popMaLuel o ToBape (padoTte, yciayre), HEOOX0IUMO
WCXOIHUTh U3 MPEINOI0KEHUS 00 OTCYTCTBHH y MOTPEOUTENS CHEIHATbHBIX MMO3HAHUN O CBOWCTBAX
u XapaKTEePUCTUKAX TOBapa (paboTsr, yciyrn). (B peoakyuu Dedepanvroco
saxona o1 17.12.1999 No 212-D3)

Cratbs 13. OTBeTCTBEHHOCTH U3TOTOBUTEJISA (MCIOJTHUTES, HPOAABIIa,
YIOJIHOMOYEHHOW OPraHu3aluy UM YIOJHOMOYEHHOT0 HHIMBU/YAJIbHOIO
npeANpUHUMATES, UMIIOPTEPA) 32 HAPYIIeHHe TPaB NOTpeduTeNel

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

1.3a Hapymenue mTpaB [OTpeOUTENeH  M3rOTOBUTENb  (MCIIOJHHUTENb, IPOJABEIl,
YIOJHOMOYEHHAs OpraHM3alysl WIM YHOJHOMOYECHHBIH HMHIUBUAYAJIbHBIH MpPEANPUHUMATEND,
HUMIIOPTEP) HECET OTBETCTBEHHOCTb, IMPEIYCMOTPEHHYIO 3aKOHOM WM JOrOBOPOM. (B pedaxyuu
Deodepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. Ecnu mHOe He yCTaHOBIICHO 3aKOHOM, YOBITKH, MPHUYMHEHHBIC MOTPEOUTEIIO, IMOJIekKAT
BO3MEIICHUIO B TIOJHOM CyMME€ CBEpX HEYCTOMKM (TI€HH), YCTAaHOBJICHHOM 3aKOHOM HIJIU
JOTOBOPOM. (B pedakyuu @edepanvroeo 3axona ot 17.12.1999 No 212-D3)

3. Ymata HeycToWku (IIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKJIAIOT H3TOTOBUTEIIS

(ucrionHMTENS,  TPOJAABIA,  YIMOJHOMOYEHHYIO  OpPTaHW3alHI0 WM  YIOJHOMOYEHHOTO
WHAWBUIYAIBHOTO TIPEANPUHUMATENSA, HMMIOPTEpPAa) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNbCTB B HaType nepen norpedurenem. (B peoakyuu Dedepanvroco

3axona ot 21.12.2004 No 171-D3)

4. M3rotoBuTtenb  (MCIOJHUTENIb,  NPOJAABEI,  YIOJHOMOYCHHAs  OpraHu3alus  WId
YIOJHOMOYEHHBIH  MHIWBHUIYaJIbHBIA  MPEANPUHUMATENIb, HMMIIOPTEP) OCBOOOXKJAETCS  OT
OTBETCTBEHHOCTH 3a HCUCIIOJIHECHHUE O00s3aTeNbCTB WM 32 HCHAQIJICKAIee HCIOJHCHUE
00513aTEIbCTB, €CITU JOKAXKET, YTO HEUCIIOJHEHUE 00sI3aTeNIbCTB WM UX HEHAIJIeXKAIee UCITOTHCHHE
MIPOM30IILIO BCJICACTBUE HEMPEOTOJIMMON CHITBI, @ TAK)KE 10 MHBIM OCHOBaHUSM, MPEIYyCMOTPEHHBIM
3aKOHOM. (B pedaxyuu pedepanvhuvix 3axonos ot 17.12.1999 Ne 212-03; ot 21.12.2004 Ne 171-D3)

5. TpeboBanus morpedutens 00 yrjaTe HEYyCTOWKH (II€HU), IPEeIyCMOTPEHHON 3aKOHOM WJIN
JIOTOBOPOM,  IOJUIeXAaT  YAOBJIETBOPEHMIO  M3rOTOBUTENEM  (MCIIOJIHUTENEM,  IPOJABIIOM,
YIOJTHOMOYEHHOW OpraHu3alieil WM YIIOTHOMOYEHHBIM WHIAWBHIYyAJTLHBIM TPEANpPUHUMATEIEM,
HMMITOPTEPOM) B JOOPOBOIBLHOM TOpSIKe. (B pedakyuu ¢edepanvuvix 3akornos ot 17.12.1999 No 212-
®3; o1 21.12.2004 Ne 171-D3)

6. [Ipy ynoBiIeTBOpEHUH CYIOM TpeOOBaHHM IMOTPEOMTENS, yYCTAaHOBJICEHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBUTENS (MCIIONHUTENS, NPOJABIA, YHNOJHOMOYEHHOW OpraHM3alud WU
YIIOJIHOMOYEHHOTO HMHJUBUAYaJbHOTO TPEANPHUHUMATENS, HWMIOPTEpa) 3a HECcoONI0JICHHEe B
JOOPOBOJILHOM TIOPSAZIKE YIOBIETBOPEHUs] TpeboBaHMil moTpeduTens mrpad B pazMepe MATHACCAT
MIPOIIEHTOB OT CYyMMBI, IIPUCYKJICHHOM Cy/JIOM B IOJIB3y moTpedutens. (B pedakyuu Dedepanvrozo
3akona ot 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBneHneM B 3alIMTy MpaB MOTPEOUTENS BHICTYMAIOT OOIIECTBEHHBIE OOBEINHEHUS
norpedbutenei (MX accouualuu, COHO3bl) WM OpraHbl MECTHOTO CaMOYINPAaBJICHMS, MSTbIECIT
MPOLIEHTOB CYMMBbI B3bICKAHHOTO INTpada MNEepeducisiorcs YKa3zaHHbIM OObeIMHEHUsIM (UX
accoLMaIsIM, COI03aM) UM OpraHaMm.

Cratbs 14. UmyniecTBeHHasi 0OTBETCTBEHHOCTD 32 Bpe/l, NPUYMHEHHbII BeieIcTBHE
He0CTATKOB TOBapa (pabdoThl, yCJIYyIn)
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1. Bpen, npu4yMHEHHBI JKU3HM, 3/I0POBBIO WM MMYIIECTBY IIOTpeOUTENss BCIEICTBUE
KOHCTPYKTHBHBIX, TPOW3BOJACTBEHHBIX, PELENTYPHBIX WM HHBIX HEIOCTaTKOB TOBapa (paboTsl,
YCIIYTH), TIOJISKUT BO3MEIIEHHIO B ITOJTHOM 00bEME.

2. IlpaBo TpeOGoBaTh BO3MELICHHUS Bpela, MPUUYMHEHHOTO BCIIEACTBHE HEJOCTATKOB TOBApa
(paboThl, yciyru), Mpu3HaeTcsl 3a JIIOObIM MOTEPIEBIIMM HE3aBHCHUMO OT TOrO, COCTOSJ OH B
JIOTOBOPHBIX OTHOILIEHUSIX C MPOJIABLOM (MCIIOTHUTEIEM) UIIH HET.

3. Bpen, UpUYMHEHHBIH JKW3HU, 370POBBI0 WM HMMYILIECTBY IMOTPEOUTENS, TMOMIJICKHUT
BO3MEIICHUIO, €CITU BPE]] IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CITY>KOBI HIIM CPOKA TOJJHOCTH
ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ysibraT paboThl) JOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C TTyHKTAMU 2,
4 crathu 5 HacTosmIer0 3aKOHA CPOK CIYX OBl WM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JINOO
nmoTpeduTento He OblUIa MpenocTaBieHa TOJTHAs M JIOCTOBEpHAass WH(OPMAIUS O CPOKE CITY>KOBbI HITH
CpOKE TOJIHOCTH, JUOO MOTpeduTens He ObLT MPOMH(POPMHPOBAH O HEOOXOAUMBIX JACHCTBHAX IO
HCTEYCHUHU CPOKa CITY>KOBI WJIM CPOKa TOJHOCTU W BO3MOXKHBIX MOCIEJCTBUSAX MPU HEBBITOIHCHUH
yKa3aHHBIX JEUCTBHIA, MO0 TOBap (pe3yabTaT paboThl) MO MCTEYEHHH 3THX CPOKOB IMPEACTABIISIET
OIACHOCTh JIJISl )KHM3HU M 3JI0POBbsI, BPEA TMOJICKUT BO3MEHICHUIO HE3aBUCHUMO OT BPEMCHHU €ro
npuurHenus. (B pedaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Ecim B coorBercTBMM ¢ IyHKTOM 1 cTathl 5 Hacrosmero 3akoHAa W3TOTOBUTENb
(MCTIOJHUTENB) HE YCTAHOBWII Ha TOBap (paboTy) CPOK CIIy»KObI, BPEI MOIJICKHT BO3MEIICHUIO B
cllyyae ero MpUYMHEHUsS] B TEUCHHE JICCSTHU JIET CO JHA Tepenadn ToBapa (padoThl) MOTpeOUTeNto, a
€CIM JIeHb TMepefaydl YCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJCHHUSI TOBapa (OKOHYAHUS
BBITIOJTHEHHSI paOOTHI).

Bpen, nmpuunHEHHBIN BCIEICTBUE HEAOCTATKOB TOBAPA, MOAJEKUT BO3MELICHUIO MPOJABLIOM
WA U3TOTOBUTENIEM TOBApa 1o BEIOOPY MOTEPIIEBIIETO.

Bpen, npuunHeHHBIN BCIIEACTBUE HEAOCTATKOB PabOTH WIIM YCIYTH, MOAJISKUAT BO3MEIICHUIO
HCIIOITHUTEIIEM.

4. NsrotoBuTenb (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEI, NMPUYMHEHHBIA >KU3HHU,
3I0POBBIO MJIM UMYIIECTBY MOTPEOUTENSI B CBSA3M C HMCIOJIB30BAaHUEM MAaTEpHANIOB, 00OPYAOBaHMUSA,
WHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIMMBIX JJISi IPOU3BOJCTBA TOBAPOB (BBIOJHEHUS PpadoT,
OKa3aHWs YCIYr), HE3aBUCUMO OT TOrO, IO3BOJSUI YPOBEHb HAyYHBIX M TEXHMUYECKUX 3HAHMIA
BBISIBUTH UX 0COOBIE CBOMCTBA MJIN HET.

5. U3roroButens (MCMONHUTENb, MPOJAABEL) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKQKET, YTO BpEeJ MPUYMHEH BCJIEJACTBHE HEMPEOJOJMMON CUJIBI WM HAapYIICHUs MOTpeOuTeneM
YCTaHOBJICHHBIX TIPaBUJI WCIOJB30BaHMS, XpPaHCHHWS WM TPAHCIIOPTHPOBKH ToBapa (paboThl,

YCIIYTH).
Cratps 15. KomneHcauust MOpaJbHOI0 Bpeaa

MopanbHblii Bpel, MPUYMHEHHBIA MOTPEOMTENIO BCICICTBHE HAPYIICHUS H3TOTOBUTEICM
(ucrioJHUTENEM,  MPOJAABIOM,  YIOJHOMOYEHHOW  OpraHu3alueil Wi  YIOJHOMOYECHHBIM
WHIUBUIYAITGHBIM TPESIIPHHAMATENICM, HWMIIOPTEPOM) TIpaB IMOTPEOUTENs, IMPEAyCMOTPEHHBIX
3aKOHAMH M TPaBOBBIMH akTamu Poccuiickoit deepanuu, peryampyronMi OTHOIICHUS B 00J1acTH
3alIUTBl TPaB TOTPEOUTENCH, MOUICKUT KOMIICHCAMM MPUYUHHUTEIEM Bpela MPU HATUYHUA €rO
BUHBL Pa3zMmep KOMIIEHCAllMM MOpPaJbHOTO BpEAa ONMPENENseTCS CYJIOM M HE 3aBHCHUT OT pa3Mepa
BO3MEIICHNS WMYIIECTBEHHOTO Bpena. (B pedakyuu ¢hedepanvhvix 3axonos ot 17.12.1999 Ne 212-
D3; ot 21.12.2004 Ne 171-D3)

KOMHeHcaI_[I/ISI MOpaJIbHOT'O Bp€aa  OCYHICCTBJIACTCA HE3aBUCHUMO OT BO3MCHICHUA
HUMYHICCTBCHHOI'O Bp€aa U IMOHCCCHHBIX HOTpC6I/ITeJ'I€M Y6LITKOB.
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Cratbs 16. HenonycruMmsle ycjoBHsl 10roBopa, yieMJIsiIOIHe IIpaBa MoTpeduTels,
3anpersbl M 00513aHHOCTH, HAJIaraeMble Ha MPOJaBLa (MCIIOJIHHUTEIs,
BJIAJIeJIbIIA arperaTropa)

1. HenonmycTUMBIME  yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMH TpaBa MOTPEOUTENS, SBISIOTCS
yCIOBHUS, KOTOpPblE HapyIIalOT MPaBUJIa, YCTAHOBJIEHHBIE MEXAYHApOAHBIMH  JIOTOBOpaMH
Poccuiickoit ®deneparum, HacTOAUMM 3aKOHOM, 3aKOHaMU M NPUHHMAEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMA HOPMAaTHBHBIMHM MpaBOBbIMHU akTaMu Poccuiickoit ®enepauuu, peryaupyromuMu
OTHOIIEHWSI B OOJIACTH 3aIIMTHI TpaB moTpedurteneil. HemomycTtumbie ycmoBHsS I0TOBOpA,
YIIEMJISIOIINE TIpaBa MOTPeOnTENs, HUYTOXKHBL

Ecnmu BkITIOWeHHE B IOTOBOp YCJOBWM, YHIEMIISIONIMX TIpaBa IOTPEOUTENS, TTOBJIEKIIO
MPUYMHEHUE YOBITKOB IMOTPEOMTENI0, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIIOM (M3rOTOBHUTEIICM,
WCIIOJTHUTENIEM, UMIIOPTEPOM, BIAJICNIbIIEM arperaropa) B TOJHOM OOBbEME B COOTBETCTBUM CO
craTtbed 13 HacTosmero 3aKoHa.

TpeOoBanue moTpeOUTENST O BO3MEHICHUU YOBITKOB IMOJJICKHUT YJAOBIECTBOPCHHUIO B TCUCHUE
JIECATU THEH CO JIHSI €0 MPEIbSIBICHHUS.

2. K HeZomyCTUMBIM YCIIOBUSM JA0TOBOPA, YIIEMIISIONIUM IIPpaBa MOTPEeOUTENsI, OTHOCSATCS:

1) ycioBus,  KOTOpbIe  MPEAOCTABISIOT — MPOAABIY  (M3TOTOBUTENIO,  HCIIOJHHTEIIIO,
YIOJHOMOYEHHOM OpraHM3alyyd WM YIOJHOMOYEHHOMY HWHIMBHAYAJIbHOMY IpEANPUHUMATEIIO,
HUMIOPTEPY, BIAJEIbIly arperaropa) NpaBo Ha OJJHOCTOPOHHUI OTKa3 OT MCIOJHEHUsS 00513aTelbCTBA
WIA OJHOCTOPOHHEE H3MEHEHHE YCIOBHH 00s3aTenscTBa (IpeaMeTa, IIeHbl, CpPOKa W HWHBIX
COIJIACOBAHHBIX C MOTPEOUTENEM YCIIOBHUI), 32 UCKIOYEHHUEM CIIy4aeB, €CIIM 3aKOHOM WJIM HHBIM
HOPMaTUBHBIM TMpaBOBbIM akToM Poccuiickoii ®enepanuu MNpeaycMOTpeHa BO3MOXKHOCTb
IIPEJOCTABIICHUS JOTOBOPOM TAKOTI'O 1PaBa;

2) yCloBusl, KOTOpbIe OrPAaHUYMBAIOT [PAaBO MOTPEOUTENss HA CBOOOIHBIN  BBIOOD
TEPPUTOPUAIBHON MOACYJHOCTH CIIOPOB, MPEAYCMOTPEHHBIH NMYHKTOM 2 cTaTbd 17 HACTOSILEro
3aKoHa;

3) ycnoBus, KOTOpPBIE YCTAHABIMBAKOT JUIS TOTpeOHTENs IITpaQHble CAHKIUH WA HMHBIC
0053aHHOCTH, TPEMSATCTBYIONIME CBOOOJHON peanu3aliy IpaBa, YCTAaHOBJIEHHOTO cCTaThed 32
HACTOSALIEr0 3aKOHa;

4) ycrnoBusi, KOTOpPbIE HCKIIOYAIOT WM OrPAaHMYMBAIOT  OTBETCTBEHHOCTh MPOJABIA
(M3rOTOBUTENS,, UCHOJHUTENS,  YINOJHOMOYEHHOW  OpraHu3alud WM YIOJHOMOYEHHOTO
WHJUBUAYAIBHOTO TPEANpUHUMATENs, UMIIOPTEpa, BIaJeiblla arperaropa) 3a HEUCIOJHEHUE WU
HEHaJ|JIe)Xalllee UCIOJIHEHHE 0053aTeIbCTB 10 OCHOBAHUAM, HE IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbie OOYCIIOBIMBAIOT MPHOOPETCHHE OJHUX TOBAapoB (paboT, ycCiyr)
00s13aTeNbHBIM TIPUOOPETEHHEM HWHBIX TOBapoB (paboT, yCiyr), B TOM YHUCIIE TPEIyCMaTpUBAIOT
00s13aTeNbHOE 3aKJIFOYCHNE HHBIX JOTOBOPOB, €CIIM MHOE HE MPEIYyCMOTPEHO 3aKOHOM;

6) ycJIOBHS, KOTOpBIC TMPEIyCMATPUBAIOT BBIMOJIHEHHE JOMOJHUTEIBHBIX paboT (OKa3zaHHE
JOMOJTHUTENBHBIX YCIIYT) 32 IUIaTy 0e3 MOyuYeHHs COTJIacHs MOTPEOUTEIs;

7) yCJIOBHSI, KOTOPBIC OFPaHUYMBAIOT YCTAHOBJICHHOE CTaThel 161HACTOAIIEr0 3aKoHa IPaBoO
noTpeduTeNnst Ha BBIOOp crocoba 1 (hOpMBI OILIATHI TOBAPOB (PadoT, yCiyr);

8) yciioBHs, KOTOpBIE COJIEpXKAT OCHOBAHUS JIOCPOYHOTO PACTOPXKECHHs JOroBopa IIo
TpeOOBaHMIO MPOJIaBIa (MCIIOTHUTENS, BIaJIeiblla arperaropa), He MpeayCMOTPSHHbBIC 3aKOHOM HJTH
WHBIM HOPMATUBHBIM MPaBOBBIM akToM Poccuiickoit denepannu;

9) ycnoBusi, KOTOPbIC YMEHBIIAIOT pa3Mep 3aKOHHOM HEYyCTOWKH;

10) ycnoBusi, KOTOpbIE OrPaHMYMBAIOT MPABO BHIOOpa BHIA TPEOOBaHMIA, MPEIYCMOTPEHHBIX
nyHktoM 1 crateum 18 u myHktoM | crathu 29 Hacrosiiero 3akoHa, KOTOpPbIE MOTYT OBbITh
MPEeIbSIBICHBl TMPOJABIYY (M3TOTOBUTENIO, MCIIOJHUTENIO, YIOJIHOMOYEHHON OpraHu3allid WU
YIOJTHOMOYEHHOMY HWHIWBUIYaTbHOMY MPEANPUHUMATENI0, WMIIOPTEPY) TMPH TMPOJAKEe TOBAPOB
(BBIOTTHEHUH paboT, OKAa3aHUU YCIIyT) HEHAUIEKAIIET0 KaueCTBa,



11) ycnoBusi, KOTOpbIE YCTaHABIHMBAIOT O0S3aTENBbHBIN JOCYICOHBI MOPSIOK PACCMOTPEHHUS
CIIOPOB, €CIIM TaKOH NOPSJOK HE IPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT ISl MOTPEOUTENs OOSM3aHHOCTh MO JIOKAa3bIBAHHIO
OIIPENENIEHHbIX OOCTOATENbCTB, OpeMs JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
MOTpeOUTENS;

13) ycnoBusi, KOTOpbIE OrpaHUYMBAIOT TOTPEOMTENST B CPEACTBAX M CIOCO0AX 3allUTHI
HapyULICHHBIX PaB;

14) ycioBusi, KOTOpbIE CTaBAT YIOBJIECTBOPEHHE TPEOOBAaHHM MOTpeOUTENEH B OTHOIICHHU
TOBapoB (paboT, YCIYyT) ¢ HE0CTaTKaMHU B 3aBUCHMOCTh OT YCJIOBHH, HE CBSI3aHHBIX C HEJJOCTAaTKAMH
TOBapoB (paboT, yciyr);

15) uHble yCIIOBHSI, HAPYIIAIOIINE MMPABUIIA, YCTAHOBICHHBIC MEXKIYHAPOIHBIMU JIOTOBOPAMHU
Poccuiickoii @enepaiiuu, HACTOSALUMM 3aKOHOM, 3aKOHAMU M MPUHUMAEMbIMH B COOTBETCTBUU C
HUMHW WHBIMA HOPMaTUBHBIMH NPAaBOBBIMU akTaMH Poccuiickoil denepanuu, peryinpyromuMu
OTHOIIICHHUS B O0JIACTH 3aIIUTHI PaB MOTPEOUTENEH.

3. [lponaBen; (MCHOMHUTENb, BIAJENEI] arperaTtopa) HE BIpaBe OTKA3bIBaTh B 3aKJIIOUEHUH,
WCTIOJIHEHUH J0TOBOpa, HAINPABICHHOTO Ha MPUOOpETEeHHe OJHHMX TOBapoB (pabot, yciyr), Mo
MpUYMHE OTKa3a moTpedutenss B NpUOOPETEHWH HHBIX TOBapoB (pabor, yciuyr). YObITKH,
MPUYMHECHHBIC MOTPEOMTEII0 BCJICACTBUE HAPYIICHHUS €ro rpaBa Ha CBOOOJHBIM BHIOOpP TOBAapOB
(paboT, yciyr), BO3MEMIAIOTCS IMPOJABIIOM (HMCIOTHUTENEM, BIIAJENbIIEM arperatopa) B IOJTHOM
o0beme.

3ampeniaercs yJIOBIETBOpPEHHUE TPEeOOBAHMU IMOTpeOWTENEed B OTHOIICHWH TOBapoB (pador,
yCIIyT) C HEJAOCTAaTKaMHU CTaBUTh B 3aBHCUMOCTh OT YCJIOBHIA, HE CBS3aHHBIX C HEJOCTATKAMHU
TOBapoB (paboT, yciyr).

3anperaercsi 0TKa3 B 3aKJIOYEHUH JOTOBOpa U BO BHECEHMM M3MEHEHUH B JIOTOBOP B Cllyyae
MIPaBOMEPHOI0 yKa3aHus MOTpeOUTENeM Ha HEAONMYCTUMBIE YCIOBUS JOTOBOPA, YIIEMIISIIOIIKE ITpaBa
notpeduTens, B LEJAX UCKIIOUeHHs Takux ycioBuil. Ilpu npeabsBiennn norpedurenemM TpeOoBaHus
00 UCKIIOYEHWH W3 JO0TrOBOpa HEJONMYCTHUMBIX YCIOBHHM JOTOBOpa, YIIEMISIOMINX IIpaBa
noTpeduTeNs, ykazaHHOe TPeOOBaHHE MOATIECKUT PACCMOTPEHHIO B TEUEHHE ECSITH THEW CO JAHS €ro
MpeIbsIBICHUS C O0s3aTeNbHBIM M3BELICHUEM MOTPEOUTENs] O pe3ysbTaraX pacCMOTPEHHS] U
MPUHATOM MOTUBHPOBAHHOM PELICHUH I10 CYILECTBY YKa3aHHOI'O TPEOOBaHUSI.

[IponaBenr (ucmonHuUTENb, BIAJENEL] arperaropa) He BIpaBe O3 TMOIy4YeHUS COTJIACHs
NOTPEeOUTENSI BHIIOIHSATH JOMOJHUTENIbHbBIE Pa0OThl (OKa3bIBaTh JOMOJHUTEIbHbIE YCIYTH) 3a IJaTy.
[Torpebutens BpaBe OTKa3aThCs OT OIMJIAThl TAKUX paboT (yciyr), a €Cld OHM OIUIAueHbl, BIIPABE
oTpedoBaTh OT MPOaBLa (UCIIOJIHUTENS, BlIaJIeIblla arperaTtopa) Bo3Bpara yIlaueHHOW CyMMBI.

Cornacue moTpeOUTENs Ha BBITOJIHEHUE JOMOJHUTEIBHBIX paboT (OKa3aHUE OTIOTHUTEIHHBIX
yCIIyT) 32 I1aTy o(opMIIIeTCS MPOJABIIOM (MCIIOTHHUTENEM, BIaAeIblIeM arperatopa) B MuCbMEHHOU
(dbopme, ecu MHOE HE MPEAYCMOTPEHO 3aKOHOM. O0s13aHHOCTh J10Ka3aTh HAIWYUE TAKOT'O COIJIAcus
niM 00CTOSITENbCTBA, B CUIIy KOTOPOIO Takoe corjacue He TpeOyeTcs, Bo3jlaraercs Ha IpojaBlia
(vucnomHUTENS, BIIAJIETIbIIa arperaropa).

4. Ilponager; (MCIIOJIHUTENb, BIIAJICNCI] arperaropa) HE BIPaBe OTKa3bIBaTh MOTPEOUTEIIO B
3aKJIFOYCHUU, WUCIIOJIHCHUH, NU3MCHCHHUU HJIM PACTOPKECHUHU J0IroBopa C HOTpe6I/ITeJ'IeM B CBs3U C
OTKa30M TOTPEOUTENII MPEIOCTaBUTh TIEPCOHAIBHBIC JAaHHBIC, 332 HMCKIIOUCHUEM CIIy4aeB, €CIIU
00s13aHHOCTh TPEJOCTABIICHUSI TAKMX JAHHBIX MPEIyCMOTPEHA 3aKOHOAATEeNhLCTBOM Poccuiickoii
®deepaliiy WM HEMOCPEJCTBEHHO CBSI3aHA C MCITOJTHEHUEM JIOTOBOPA C IMOTpeOUuTEIeM.

[Ipu npenpsBieHnn mnoTpeduTeneM TpeOOBaHUS O MPeAOCTaBIeHUU HHpOpManuu o
KOHKPETHBIX NPUYMHAX M TPABOBBIX OCHOBAHHUAX, ONPENEISIONINX HEBO3MOXKHOCTH 3aKIIOUYCHHS,
WCIIOJTHEHUS, U3MEHEHUS WIIM PacTOP)KEHHUS JTOTOBOpa 0e3 MPeIoCTaBIeHUS IEPCOHANBHBIX JTaHHBIX,
B MUCbMEHHOU (opme (B TOM 4Hcie B (opMe MEKTPOHHOTO JIOKYMEHTa) MpOAaBel] (MCIOIHUTEb,
BJIaJIeJIel] arperaropa) J0JKeH MPeJOCTaBUTh TaKyl0 MH(OpMAlLMI0 B TE€YEHHE CEMU AHEU CO JIHA
MpeIbsBICHUS YKa3aHHOTO TpeOOBaHUSI.



[IponaBern (MCTIOTHUTEND, BIIAJEINEI] arperaTopa) MpenIoCTaBIsIeT HHPOPMAIHIO TTOTPEOUTEITIO
B TOH (hopMe, B KOTOPOI MpeabsBICHO TpeOOBaHUE TIOTPEOUTENS O TIPEAOCTaBICHUN HH(DOpMAIUU O
KOHKPETHBIX MPHUYMHAX M IMPABOBBIX OCHOBAHHSX, OMPEACISIONIMX HEBO3MOXKHOCTH 3aKIHOUYCHUS,
WCTIOJTHEHUS, H3MEHEHUS MIIM PACTOP)KEHHSI IOTOBOpa 03 MPe0CTaBICHHS TIEPCOHABHBIX JaHHBIX,
€cJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHHH.

[Ipu npenpsiBieHun mnoTpeduTereM TpeOOBaHUS O TMpeAoCTaBlieHUH HUHpoOpManuu o
KOHKPETHBIX NMPUYMHAX M TPABOBBIX OCHOBAHMSIX, OMPEACTSIONINX HEBO3MOXHOCTH 3aKIIOUEHUS,
WCTIOJTHEHUS, U3MEHEHUS MIIM PACTOPKEHHS I0TOBOpa 0€3 MPe0CTaBICHHS IEPCOHABHBIX JaHHbBIX,
B yCTHOU (opMe Takas HH(POpMALUs JOJDKHA OBITh MPEAOCTAaBICHA HE3aMe TN TENBHO.

(Cmamus 6 pedaxyuu Pedepanvroeo 3axkona ot 01.05.2022 No 135-D3)

Crarbs 161. ®opMBbI U OPSJAOK OILIATHI IIPH NPOJA2Ke TOBAPOB (BbINOJIHEHHH PadoT,
OKa3aHUM YCJIYT)

1. Ilponasen (MCIIOMTHUTENb, BIAJENEL] arperatopa B ClIydyae HCIOJIB30BaHUS B CBOEH
NeSITETbHOCTH HAJIMYHBIX PACYETOB C TOTpeduTenemM) o0s3aH 00ecrnednTh BO3ZMOYKHOCTH OTLJIAThI
TOBapoOB (PaboT, yCIIyT) MyTEM UCIOIb30BaHMs HAIIMOHAIBHBIX IJIaTEeKHBIX HHCTPYMEHTOB, a TaKKe

HaJIMYHBIX pacueToB o BBIOODY notpedurend. (B peoakyuu Dedepanvroco
saxona ot 31.07.2020 Ne 290-D3)

O0s3aHHOCTh 00€CTIEYUTh BO3MOXHOCTh OIUIaThl TOBApoB (paboT, yCIIyT) C UCHOJIb30BaHUEM
HAIMOHAJLHBIX TUJIATEKHBIX WHCTPYMEHTOB B paMKax HAI[MOHAJIBHOW CHCTEMBl TUIATEKHBIX KapT
pacipocTpaHsercsi Ha MpojAaBla (UCIOJIHUTEINS, BIAJENblla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3anuy TOBapoB (BBIIOIHEHUS pabOT, OKa3aHUS yCIyT) 33 MPEAIIECTBYIOMNI KaJIeHIapHbIH o/

MPEBBIIIACT JIBATIATH MUJUTMOHOB pyOuieid. (B peoaxyuu Dedepanvrozo
saxona ot 31.07.2020 Ne 290-D3)

Ecnu mecro omuatel ToBapoB (paboT, yCilyT) HaXOOUTCS B MeECTe, IJie He MPEeI0CTaBISAIOTCS
yCIyru JOCTyNna K MOJBHXKHOM pamauoTeneoHHOW CBSI3M W (WJIM) CPEACTBaM KOJUIEKTHBHOTO
JOCTyTa K WH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "VMHTepHeT", mpoaaBel (MCIIOJHUTEIND)
OCBOOOXTAaeTCsl OT 0OS3aHHOCTH 0OECIIEYUTh B 3TOM MECTE BO3MOKHOCTH OIJIaTHl TOBApoOB (pador,
YCIIyT) C UCIOJIb30BAaHUEM HAllMOHAJIbHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITponaser; ocBoOokAaeTcs OT OOSI3aHHOCTH OOECHEYUTh BO3MOKHOCTH OILIAThl TOBAPOB C
UCMOJIb30BaHUEM HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alnuy TOBapoOB B KOTOPOM COCTABIISIET MEHEE MATU MUJUIMOHOB PyOJel 3a MpeniecTByoMun
KaJIeHJIapHbIA TO.

(ITynkm 6 pedaxyuu @edepanvroeo 3axona ot 01.05.2017 Ne 88-D3)

2. Omnata ToBapoB (paboT, YCIyT) MOKET MPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHUEM IMpoJiaBlia (MCIIOJHUTENS) TyTeM PAacyeToOB 4epe3 CyObEeKTOB HAIlMOHATBHON TUIATEKHON
CUCTEMbI, OCYHICCTBJIAIOIMNX OKAa3aHWEC IUIATCKHBIX YCIYI B COOTBCTCTBUH C 3aKOHOAATCIILCTBOM
Poccuiickoii ®enepanui 0 HAIMOHAIBHOM IUIATEKHOW CHCTEME, €CIIM WHOE HE YCTaHOBIIEHO
(denepaibHBIMM  3aKOHaMU WJIM MHBIMM HOPMAaTHBHBIMU TNPAaBOBBIMU akTamMu Poccuiickoii
®denepanuu.

3. [lpu omnare ToBapoB (paboT, yCiIyr) HATMYHBIMU JCHEKHBIMH CPEICTBaMH 00s3aTeIbCTBA
moTpeOuTeNs Mepes MpoJaBioM (HMCIIOTHUTENIEM) IO OIjiaTe TOBapoB (padoT, YCIYTr) CUYUTAIOTCS
HCIIOJIHCHHBIMU B PasMEpC BHCCCHHBLIX JCHCKHBIX CPCACTB C MOMEHTAa BHECCHUSA HAJIWYHBIX
JNCHSKHBIX CPEJCTB TpOAaBIly (MCIIOJHUTENIO) JUOO TUIATeKHOMY areHTy (cyOareHry),
OCYIIECTBIISIOIIEMY ACATEIbHOCTD 110 MPUEMY IIaTexen (GU3NIECKUX JIHII.

ITpu ommare ToBapoB (paboT, yCiIyT) MyTeM IEpeBOjAa IMPENOCTABIIEMBIX IMOTpeOUTENIeM
HAJIMYHBIX JCHEKHBIX CPENICTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 00s13aTeNbCTBA MOTPEOUTENS TIepet
MPOJABIIOM (MCIIOJIHUTENIEM) MO OIjlaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHHS MTOTPEOMTEIEM HAJTMUYHBIX JCHEKHBIX
CPEICTB KPEIUTHOW OpraHW3alui JUO0O0 OaHKOBCKOMY IUIATE&)KHOMY areHry (cy0areHry),
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OCYIIECTBJISIOIINAM JIEATENBHOCTh B COOTBETCTBHM C 3aKOHOAATENBCTBOM Poccuiickoit denepanuu o
HaIMOHAJIBLHON IJIATEKHOU CUCTEME.

IIpu ommare ToBapoB (paboT, yciyr) myTeM TNepeBoJa JEHEKHBIX CPEICTB B paMKax
npUMEHseMbIX (OpM OE3HATMYHBIX PACYETOB 00s3aTENBCTBA MOTPEOUTENST IMEped IMPOAABLIOM
(ucrionHMTENEM) MO OIUlaTe TOBapoB (paboT, yCIyr) CUYMTAIOTCS MCIOIHEHHBIMH B CyMME,
YKa3aHHOW B pacHOpsUKEHUHM O IEpPEeBOJIE JEHEXHBIX CPEACTB, C MOMEHTA IMOATBEPKICHUS €ro
WCIIOJTHEHUS 00CITYKUBAIOIIEH MOTPEOUTENS KPEIUTHOM OpraHN3aIiei.

4. Ilpu orutare ToBapoB (paboT, yciyT) NpoAaBIily (MCIOJHUTEN0) 3alPEIIeHO YCTaHaBINBATh
B OTHOIICHUH OJTHOTO BHJIa TOBApOB (paboT, YCIIyT) pa3IMyHbIC IIEHBI B 3aBUCHMOCTH OT CIIOC00a UX
OIUIaThl TIOCPEICTBOM HAIMYHBIX PAcuYeTOB WM B paMKax MPUMEHSIEMBIX (OpM OC3HATUIHBIX
pacueToB.

5. [Iponasen (MCIONHUTENB) HECET OTBETCTBEHHOCTh 3a BO3ZHUKIIME Y MOTPEOUTENS yOBITKH,
BBI3BAHHbIC HApPYILIEHHEM TPeOOBaHM MyHKTa | HACTOSILEH CTaThU.

(Hononnenue cmamoeti - @edepanvhuiii 3axon ot 05.05.2014 Ne 112-D3)

Cratpbs 17. CyneOHas 3a1uTa npas norpeouresiei

1. 3ammTa mpaB MOTPEOUTENEH OCYIIIECTBIIACTCS CYIOM.

3ammra mpaB nmoTpeOUTENel  yCIyr, OKa3bIBaeMbIX (DMHAHCOBBIMH  OpraHU3AIMSIMHU,
OpPTraHU3YIIIMMHA B3aUMOJICHCTBUE C YIOJHOMOUYEHHBIM IO IpaBaM IMOTpeOuTeNeil (pUHAHCOBBIX
ycayr B cootBercTBuM ¢ DenepanbHbiM 3ak0HOM "OO0 YIIOJHOMOUYEHHOM [0 TIpaBaM MOTPeOUTeNei
(GUHAHCOBBIX _ yciyr", OCYHIECTBISIETCSI C OCOOCHHOCTSIMH, YCTAQHOBJIICHHBIMH — yKa3aHHBIM
denepanbHbIM 3aKOHOM. (/Jononnenue abzayem - @edepanvhoiii 3axon 0T 04.06.2018 Ne 133-D3)

2. Vcku o0 3ammuTe mpaB MoTpeduTeneii MOryT ObITh MPEABSBICHBI IO BHIOOPY HCTIA B CY[ IO
MECTY:

HaX0XIACHUA OpraHu3aluu, a CClIn OTBCTUYHNKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ
OpCAlpuHUMAaTeib, - €ro XXUTCJIbCTBA,

KHUTCIbCTBA UJIA HpeGBIBaHI/ISI nceTha,
3aKIIIOYCHUA WJIN UCITIOJIHCHUSA JOTrOBOpaA.

Ecnu uck x OopraHu3ali BbBITCKACT U3 JACATCIbHOCTU €€ (bmmana WKW IpEACTaBUTEILCTBA, OH
MOJKET OBITh OpCABABJICH B CY/] IO MCCTY HAXOKACHUA €€ (1)I/IJ'II/IaJ'Ia WJIK ITPEACTAaBUTCIILCTBA.

(ITynkm 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

3. [lorpeburenu, MHBIE UCTHBI MO HCKaM, CBS3aHHBIM C HApyIICHHEM IIpaB MOTpeduTenei,
0CBOOOXKJAIOTCSl OT YIUIAThl T'OCYJapCTBEHHOH IOIUIMHBI B COOTBETCTBHM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Denepanuu 0 Hajorax u coopax. (B pedaxyuu Dedepanvroco
3akona ot 18.07.2011 Ne 242-D3)

TJIABA II 3AIIIATA ITPAB ITIOTPEBUTEJIEN ITPH ITPOJIA’KE TOBAPOB
HOTPEBUTEJIAM

Cratss 18. IlpaBa norpeduTtesss npu 00HaApy’KeHUH B TOBApe HEIOCTATKOB

(Haumenosanue 6 pedaxyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

1. [TorpeOuTens B ciaydyae 0OHApYyKEHUSI B TOBApE HEIOCTATKOB, €CJIM OHU HE ObLIM OTOBOPEHBI
MIPO/IABIIOM, IO CBOEMY BBIOOpPY BIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAp 3TOM e MapKu (ITUX K€ MOAETH U (UJIH) apTHKYJa);

rnmorpeOoOBaTh 3aMEHbl Ha TaKOHW JKe ToBap JPyrod Mapkh (MOJENH, apTUKyjda) C
COOTBETCTBYIOIINM TIEPEPACIECTOM ITOKYITHOU IIEHBI;
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moTpeboBaTh COPa3MEPHOTO YMEHBIICHHSI IOKYITHOM TICHBI;

HOTpC6OBaTI) HE3aMCJIMTCIIBHOI'O 6C3BO3MC3)1HOI‘O YCTpaHCHUA HEAOCTATKOB TOBapa WX
BO3MCIICHUA pacxo0Ji0B Ha UX UCIIPABJICHUEC HOTpe6I/ITeJ'ICM WU TPECTbUM JIMIIOM;

0TKa3aThCs OT UCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJaKH U MOTpebOBaTh BO3BpaTa yIUIaYeHHON
3a ToBap cyMMsl. [To TpeboBaHMIO MPOAABIIA U 32 €r0 CUET MOTPEOUTENb TOKEH BO3BPATHThH TOBAP C
HEJOCTaTKaMH.

[lpu sToM moOTpeOWTENHh BIpaBe MOTPEOOBATH TAKKE IIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEJCTBUE MPOAAXKH TOBapa HEHAUIKAIIETO KauecTBa. Y OBITKH BO3MEUIAIOTCS
B CpPOKH, YCTaHOBJICHHBIC HACTOSIIUM 3aKOHOM /ISl  yIOBIIETBOPEHHUS COOTBETCTBYOIIMX
TpeOOBaHMIA MOTPEOUTEIS.

B oTHOmIEHUU TEXHWYECKH CIIO)KHOTO TOBapa MOTpedUTeNnb B ciaydae OOHApY>KEHUS B HEM
HEAOCTATKOB BIIPABE OTKA3aTHCA OT UCIOJHCHUA JOTOBOpa KYIUIM-TIPOJAXKH U HOTpC6OBaTB BO3Bpara
YIUTAYCHHOH 3a TaKOW TOBAp CYMMBI JIN0OO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp 3TOH XKe
Mapku (MoJenu, apTHKyJa) WIM Ha TaKOM JK€ ToBap Jpyrod Mapku (MOJENu, apTHKyJa) C
COOTBETCTBYIOIIMM IEPEPACUETOM IOKYIIHOM LIEHBI B TEUEHHUE IMATHAAUATH JHEH CO JIHA Mepeadu
noTpeduTento Takoro Ttosapa. Ilo mcTeyeHMH 3TOro cpoka yKa3aHHblE TpeOOBaHMS MOJUIEXKAT
YZIOBJIETBOPEHUIO B OJJHOM M3 CIEAYIOUINX CIIy4aeB:

oOHapy’KeHHE CYIIECTBEHHOTO HEJJOCTAaTKa TOBapa;
HapyHICHUC YCTAHOBJICHHBIX HACTOAIIHUM 3aKoHOM CPOKOB YCTpaHCHHA HCAOCTATKOB TOBApa,

HEBO3MOKHOCTb MCIIOJIb30BAHMSI TOBAapa B TEUEHHE KaXKAOro roja rapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0OoJiee YeM TPUALATH THEH BCIEICTBUE HEOIHOKPATHOTO YCTPAHEHUS €T0 PA3IUYHBIX
HE/IOCTAaTKOB.

[lepedyenb TEXHMYECKH CIOXKHBIX TOBapoB YyTBepxknaaercsa I[IpaButenbctBoM Poccuiickoit
Denepanun.
(ITynkm 6 pedaxyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

2. TpeboBaHusl, yKa3aHHble B IMyHKTE | HacToOsIIed CTaTbM, MPEABSABISIOTCS MOTpeduTeneM
MPOJABIly JIMOO YIIOJTHOMOUYEHHOW OpraHW3alliil WM YIOJHOMOYCHHOMY WHIMBUIYaTbHOMY
MPEANPUHUMATENIO. (B pedarkyuu @edepanvrozo 3axkona ot 21.12.2004 No 171-D3)

3. [lorpeburens BmpaBe MpeabSBUTH TPEOOBAHMS, yKa3aHHBIE B a03alax BTOPOM H IISTOM
myHKTa |  HacTosImIed  CTaTbu, W3TOTOBHUTENIO,  YIOJIHOMOYCHHOW  OpraHM3alud WK
YIIOJIHOMOYEHHOMY MHIMBHIyaTbHOMY MPEINPUHUMATEII0, UMIIOPTEpPY. (B pedaxyuu gedepanrvHvix
sakonoe ot 21.12.2004 Ne 171-@3; ot 25.10.2007 Ne 234-D3)

BwmecTo npenbsBieHus 3TUX TpeOOBaHMIA MOTPEOUTENb BIPABE BO3BPATUTH H3TOTOBHUTEINIO WU
UMIOPTEPY TOBAp HEHAUIEXKAIIEr0 KavyecTBa W IOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a HEro
CyMMBL. (B pedarxyuu @edepanvroeo 3akona ot 25.10.2007 Ne 234-D3)

4. (Tlynkm ympamun cuny - @edepanviwiii 3akon ot 25.10.2007 Ne 234-D3)

5. OTcyTcTBHE Yy MOTPEOMTENs KAacCOBOIO MJIM TOBApHOrO 4YeKa OO0 HMHOTO JIOKYMEHTa,
YIOCTOBEPSIIONIMX (PAKT W YCIOBUS TOKYNKHA TOBapa, HE SIBISETCS OCHOBAHUEM Ui OTKa3a B
YIIOBIIETBOPEHUH €T0 TPEOOBaHUH.

[IpomaBenr  (M3roTOBUTENH), YIOJHOMOYEHHAsi OpraHU3alus MM  YIOJHOMOYCHHBIH
WHJUBUAYAIbHBIN MpeANpUHUMATEL, UMIIOPTEP 00s13aHbI IPUHATH TOBAP HEHAJUIEKAILEr0 KauecTBa
y HOTpeOuTeNs U B ciaydae HEOOXOJUMOCTH IPOBECTH MPOBEpPKY KadecTBa ToBapa. [lorpedurens

BIIpaBE  y4yacTBOBaTh B  MPOBEpKEe  KadecTBa  ToBapa. (B peodaxyuu  Dedepanvrozco
saxona ot 21.12.2004 No 171-D3)

B ciyuae ciopa o mpuumHaxX BO3HMKHOBEHMS HEJIOCTATKOB TOBapa IMpojasel (M3roTOBUTENb),
YIOJHOMOYEHHAsI OpraHW3alisi WM YIOJHOMOYEHHBI WHAMBHUIYaTbHBIA TMPEANPUHUMATED,
uMIopTep 00s3aHBI MPOBECTU SKCIIEPTU3Y TOBApa 3a CBOM cyeT. DKCIepTH3a TOBapa MPOBOJUTCS B
CpOKHM, YycTaHOBJeHHble cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YJOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuil mnotpedbutens. IloTpeburens BhpaBe MNPHUCYTCTBOBATH IPH
MIPOBE/ICHUH HKCIIEPTU3bl TOBApa U B Cllyyae HECOIVIACUs C €€ pe3yJbTaTaMH OCHOPHUTH 3aKIIOUCHHE
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TaKOW AKCIEPTU3HI B cyieOHOM mopsinke. (B pedaxkyuu Dedepanvroeo 3axona ot 25.10.2007 No 234-
®3)

Ecim B pesynbrare OSKCIEpTU3bl TOBapa YCTaHOBIEHO, 4YTO €ro HEIOCTaTKH BO3HUKIN
BCJIC/ICTBHE OOCTOSITENBCTB, 332 KOTOpbIe HE OTBEYaeT IpoJaBell (M3rOTOBHUTEINb), IOTPEOHTEIh
00s3aH  BO3MECTHTh  MpPOJAABIy  (M3TOTOBHUTENIO),  YIOJIHOMOYCHHOW  OpraHM3alid WM
YIIOJITHOMOYEHHOMY WHIUBUAYaTbHOMY MPEANPHUHUMATEI0, UMIIOPTEPY PacXoJibl Ha IPOBEICHUE
IKCIEPTH3bI, & TAKXKE CBA3aHHBIC C €€ MPOBEICHHEM PACXObl Ha XPAaHCHHUE M TPAHCIOPTHPOBKY
ToBapa. (B pedaxyuu @edepanvroeco 3akona ot 21.12.2004 N 171-D3)

(ITynkm 6 pedaxyuu DPedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

6. [IpomaBenr  (M3roTOBUTENb), YIIOJHOMOYECHHAs OpraHU3allds WM  yIOJHOMOYEHHBIN
WHMBUYAIbHBIA TPEANPUHUMATEb, UMIIOPTEP OTBEYACT 3a HEJAOCTATKU TOBapa, Ha KOTOPHIH HE
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOMTEIb TOKAaXET, YTO OHM BO3HHMKIH JI0 Mepeiadu
TOBapa MOTPEOUTENI0O WM 1O TMPUYMHAM, BO3HHMKIIMAM JIO O3TOr0 MOMEHTa. (B  pedaxyuu
Deodepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

B oTHomieHMM TOBapa, Ha KOTOPBIH YCTAHOBJCH TapaHTUWHBIA CPOK, MPOJaBel]
(M3rOTOBHTE/b), YIOJHOMOYEHHAs OpraHW3alMs WM  YIIOJHOMOYCHHBIH  WHIWBHY AJIbHBIN
MpeaPUHUMATEh, UMITIOPTEP OTBEYACT 3a HEIOCTATKHA TOBApa, €CIIM HE JIOKAKET, YTO OHU BO3HUKIIU
mocjae Tmepefayd ToBapa TMOTPEOUTENI0 BCICACTBHE HApPYHIICHHUS MOTPEOMTENEM  IpPaBHMII
WCIOJIb30BaHUs, XPaHCHUS WJIM TPAHCIOPTUPOBKH TOBapa, JCHCTBUH TPEThUX JIMI WU
HEMPEO0IMMOM cuitbl. (B pedaxyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

(Hononnenue nynkmom - @edepanvhoiii 3axon o1 17.12.1999 No 212-D3)

7. loctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM Oojee MATH KHJIOTPAMMOB JUIS
PEMOHTA, YIIEHKH, 3aMEeHbl U (MJIM) BO3BpPAT UX MOTPEOMTENIO OCYILIECTBISIOTCA CUJIAMH U 3a CUEeT
mpojaBia  (M3rOTOBUTENS,  yINOJIHOMOYEHHOW  OpraHu3alid  WIM  YIOJHOMOYEHHOTO
WHIUBUAYTBHOTO MPEATPUHUMATEINS, UMIIOpTepa). B ciydae HEMCIIOTHEHHs TAaHHON OOSI3aHHOCTH,
a TaKkKe NpU OTCYTCTBHM TNpojaBHa (M3rOTOBUTENS, YIOJHOMOYEHHOH OpraHu3alufl WA
YIIOJIHOMOYEHHOTO HMHIMBUAYaJbHOTO TPEANPUHUMATENS, HUMIIOPTEpPa) B MECTe HaXOXKICHHUS
MoTpeduTeNst 10CTaBKa U (MJIM) BO3BPAT yKa3aHHBIX TOBAPOB MOT'YT OCYILECTBIATHCS MOTPEOUTEIEM.
[Ipu sTOoM mpomaBen (M3rOTOBHUTENb, YIOJTHOMOYEHHAS OpPTaHM3aIMs WA YIIOJIHOMOYEHHBIN
WHAWBUIYAIbHBI TpeANpUHUMATENb, HMIIOPTEp) 00sf3aH BO3MECTUTH IOTPEOUTENIO PACXOJBI,
CBSI3aHHBIC C JOCTaBKOM ¥ (WMJIM) BO3BpaTOM YyKa3aHHBIX TOBapoOB. (B pedakyuu pedepanvhbix
3akonoe 0T 17.12.1999 No 212-@3; ot 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsiBjieHus oTpeduTe1eM TPeOOBAHUI B OTHOILIEHUH
HE/I0CTATKOB TOBapa

1. [TorpeOuTenp BIpaBe TPEIBSIBUTH IMPETYCMOTPEHHBIC cTaThel 18 Hacrosimero 3akoHa
TpeOOBaHUs K MPOJABIYY (M3rOTOBHUTEIIO, YIOJHOMOUCHHONW OpraHM3alUK WM YHOJHOMOYCHHOMY
WHIUBUYIBHOMY TPEANPUHUMATENI0, UMIOPTEPY) B OTHOLICHUH HEJOCTATKOB TOBapa, €CIIM OHU
oOHapy)XeHbl B TEUCHHE TapaHTUHHOTO CPOKa WM CPOKa TOAHOCTH. (B pedakyuu ®edepanvHoeo
3axona ot 21.12.2004 Ne 171-D3)

B orHOmEHMHM TOBAapOB, HA KOTOPHIE TapaHTHUIHBIE CPOKH WM CPOKHM TOMHOCTA HE
YCTaHOBJICHBI, IOTPEOUTENH BIIPaBe MPEIbSIBUTh YKa3aHHbIE TPEOOBAHMS, €CIM HEIOCTATKH TOBAPOB
oOHapy>KeHbI B pa3yMHBbIH CPOK, HO B IIpeleNiax JBYX JIET CO JHs MEpeladyd UX MOTPEOUTENI0, €CIH
0oJiee JNTMTENbHbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIU JOTOBOPOM.

(ITynkm 6 pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

2. lapanTHifHBII CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl MCUHCISETCS CO JHS Tepefadd
TOBapa MOTPEOUTENIO, €CIIM UHOE HE MPEAyCMOTPEHO 10roBopoM. Eciiu eHb nepenaun yCTaHOBUTh
HEBO3MOKHO, 3TU CPOKM HMCYHCISIOTCS CO JTHS M3TOTOBJIECHUS ToBapa. (B pedakyuu DedepanvHoco
3axona o1 17.12.1999 No 212-D3)
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s ce30HHBIX TOBapoB (0O0YBH, OJEKIBI M MPOYMX) ITH CPOKH HCUUCISIFOTCS C MOMEHTa
HACTYIUICHHSI  COOTBETCTBYIOIIETO  CE30HA, CPOK HACTYIUICHUS KOTOPOTO  OIpeaesseTcs
COOTBETCTBEHHO cyOBbekTamu Poccuiickoit denepaniuu UCXOas U3 KIMMATHYECKUX YCIOBUH MecTa
HaxO0X/JICHUS TOTPEOUTENCH.

[Tpu npoxaxe TOBapoOB Mo 00pa3iiam, 1o MOYTe, a TAKIKE B CIIydasx, €CIA MOMEHT 3aKJIFOUYCHUS
JIOrOBOpa KYIUIH-TIPOAAXXH M MOMEHT ITIepellaud TOBapa MOTPEOUTENI0 HE COBMAIAIOT, 3TH CPOKHU
WCYHCIISIFOTCSL CO JIHS JIOCTaBKHM ToBapa rorpeburento. Ecim morpeOuTens JWIIeH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCIICACTBHE OOCTOSTEIBCTB, 3aBUCANIMX OT IMPOJABIa (B YaCTHOCTH, TOBap
HYXJIQeTCsl B CIELHUAIBHON YCTaHOBKE, MOJKIIIOYCHHH WM COOpKE, B HEM UMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEUeT /0 YCTPaHEHHs] NPOJABIOM TakuxX oOcrositenbcTB. Eciu 1neHb
JIOCTaBKH, YCTAaHOBKHM, TOAKIIOYCHHUS, COOPKH TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT MpPOJaBIa
00CTOSATENBCTB, BCIIEACTBAE KOTOPBIX MOTPEOUTENF HE MOXKET MCIOJIB30BaTh TOBAP 0 Ha3HAYCHHIO,
OIPECUTh HEBO3MOXKHO, 3TH CPOKHM WCYHCISIOTCS CO JHS 3aKIIOYCHHs JOroBOpa KyIUIH-
nponaxu. (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

Ab63zay. (Hckmouen - @edepanvuoiil 3akon o1 17.12.1999 No 212-D3)

CpOK TOAHOCTU TOBapa OonpcCACIACTCAa NCPUOAO0OM, HCHUCTIAEMBIM CO JHA U3TOTOBJICHUA TOBApa,
B TCYCHHC KOTOPOI'O OH NPUTOACH K HMCIIOJIb30BaHUIO, UJIN ,I[aTOfI, A0 HACTYIIJICHUA KOTOpOfI TOBAap
HIPpUroacH K UCIIOJIb30BAHUIO.

HpOILOJ'DKI/ITeJ'IBHOCTB CpOKa TOJHOCTH TOBapa HAOJDKHA COOTBCTCTBOBATH 00s13aTEILHBIM

TpeboBaHMSIM K 0€30MacHOCTH ToBapa. (B pedaxyuu Dedepanvroco saxona ot 21.12.2004 Ne 171-
@3)

3. lapanTHiinble CPOKM MOTYT YCTAaHABJIMBATHCA HA KOMIUIEKTYIOUIHE U3JIENUS U COCTaBHBIC
JaCTu OCHOBHOTI'O TOBapa. FapaHTHfIHBIe CPOKHM Ha KOMIUICKTYIOIIUEC U3ACTIUA U COCTABHBIC YaCTHU
HCUHCIIAIOTCSA B TOM K€ TOPSIAKE, YTO ¥ TapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

lapanTtuiinble CPOKM Ha KOMIUICKTYIOIIME HM3JIENNSI U COCTABHBIE YacTH TOBAapa CUUTAIOTCA
PaBHBIMM T'apaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJIHME, €CIIM MHOE HE YCTaHOBJEHO I0roBopoM. B
cllydae, €Clii Ha KOMIUIEKTYIOIEe M3JIeIMe M COCTaBHYI 4acTh TOBapa B JOrOBOPE YCTaHOBJIEH
rapaHTUIHBIA CPOK MEHbILEH MPOJOJIKUTEIBHOCTH, YEM IapaHTUHHBIA CPOK Ha OCHOBHOE U3JIENIHE,
noTpeOuTeNb BIpPaBE MPEABSIBUTH TPEOOBaHMS, CBS3aHHBIE C HEAOCTATKAMH KOMIUIEKTYIOIIETO
W3JeNUsl U COCTAaBHOM YacTH TOBapa, NMPH WX OOHAPYKEHWU B TEUEHHE TAPAHTUIHOTO CpOKa Ha

OCHOBHOE W3JIE]IHe, €CJAM HHOE HE IPEILYyCMOTPEHO JOroBOPOM. (B pedakyuu Dedepanvro2o
3axona ot 17.12.1999 No 212-D3)

Ecnin Ha KOMIUIEKTyIOlee M3A€IME  YCTAaHOBJIEH TapaHTHMHBIA  Cpok  Ooiblueit
MPOJODKUTEIBHOCTH, YE€M TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, NOTpPeOUTENb BIIpaBe
MPEeIbsIBUTh TPEOOBAaHUS B OTHOLICHHMHM HEAOCTAaTKOB TOBapa TMPU YCIOBHUM, YTO HEIOCTATKH
KOMIUIEKTYIOIIETO W3JeNusi OOHApYXEeHbl B TEUEHHE TapaHTHUHHOTO CpOKa Ha 3TO H3JEINue,
HE3aBHCHUMO OT UCTEUEHMsI TapaHTUIHOIO CPOKa HAa OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIE B HACTOSIIIEH CTaThe, JOBOIATCS 1O CBEIACHHS MOTpEOUTENsS B
nH(}OpMAaIUU O TOBape, MPEJOCTABIIEMOI TOTPEOUTEII0 B COOTBETCTBUU CO cTaThel 10 HacTosIero
3akoHa.

5. B ciydasix, Korma mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHHHBIA CPOK COCTaBIISIET MEHEe
JIBYX JIET U HEJIOCTATKU TOBapa 0OHApYKEHbI MOTPEOUTEIEM M0 UCTCYEHUHU FapaHTHUITHOTO CPOKa, HO
B Mpejaeiax ABYX JIET, MOTPEOUTENb BIpaBe MPEIbsSBUTH MPOAABILYy (M3TOTOBUTENIO) TpeOOBaHUS,
MpeayCMOTPEeHHbIE cTaThbel 18 HacTtosimiero 3akoHa, €clid JOKaKeT, YTO HEJOCTaTKh ToBapa
BO3HUKJIM JI0 €ro Tmepeiayd TMOTPEOUTENI0 WIM 10 NpPUYMHAM, BO3HHUKIIMM JO O3TOTrO
MoMmeHTa. ([lononnenue nynkmom - @edepanvhwiii 3akon ot 17.12.1999 No 212-D3)

6. B cnyyae BBIBICHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOHTENb BIIpPaBe
MpeIbsIBUTh  M3TOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3alul WM YIOJHOMOYEHHOMY
UHAMBUIYAILHOMY TPEANPUHUMATENI0, UMIOPTEepy) TpeOoBaHHEe O O€3BO3ME3HOM YCTpPaHEHUU
TaKWX HEIOCTATKOB, €CIIM JOKAKET, YTO OHU BO3ZHHUKIIH JIO TEpEelayd TOBapa IMOTPEOUTEIIO WIIH T10
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA. YKa3aHHOE TPeOOBAaHUE MOKET OBITh MPEIBSIBICHO, €CITH
HEJOCTaTK! TOBapa OOHApYX EHBI 110 UCTEUEHUH JBYX JIET CO JHs MepeJadyd ToBapa MOTPEeOUTENIO, B
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TEUEHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa CIYXObl MM B TEUCHHE JCCATH JIET CO JHS IMepeladd
TOBapa MOTPEOUTEII0 B ClIydae HEYCTAHOBJCHHUS Cpoka ciyObl. Eciu yka3aHHOe TpeOoBaHHE HE
yIOBJICTBOPEHO B TEUEHHWE [BAALATH JTHEH CO JHSA €ro NpPEeAbsABICHUS MOTpPeOMTENIEeM WIIH
OOHapYXEHHBI UM HEJIOCTAaTOK TOBapa SIBJSIETCS HEYCTPAHUMBIM, MOTPEOUTEIH M0 CBOEMY BBIOOPY
BIIPaBE TPEABSIBUTh HW3TOTOBUTENO (YIOJHOMOYCHHON OpraHM3alui WIA YHIOJIHOMOYCHHOMY
WHJIMBUAYTIHLHOMY MPEANPUHUMATEII0, UMIIOPTEPY) UHBIE MTPEAYCMOTPEHHbBIE TYHKTOM 3 cTaThu 18
HacTosimero 3akoHa TPeOOBAaHWS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO (YIOJTHOMOYCHHOM
OpraHu3alMd WU YIOJHOMOYEHHOMY HHIMBHIYaTbHOMY MPEINPUHUMATEI0, UMIIOPTEPY) H
nmotpeOoOBaTh  BO3BpaTa  yIUIAYEHHOW  JICHSXKHOW  CYyMMBL (B pedaxyuu  (edepanvHbix
saxono6 ot 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

Crarba 20. YcTpaHeHHne HeI0CTATKOB TOBapa M3roToBuTeeM (IIPOJABIIOM,
YIOJTHOMOYEHHOI Opranuzanmei WM ynoJJHOMOYeHHBIM HHIAMBHIYAJIbHBIM
npeanpuHUMAaTeeM, UMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

1. Ecnu cpok ycTpaHeHHMs HEJOCTaTKOB TOBapa HE OIpelNelieH B NUCBMEHHOW (opme
COTJIAIIICHHEM CTOPOH, STH HEIOCTAaTKU JOJDKHBI OBITh YCTpaHEHBI M3TOTOBUTENEM (IPOJIABIIOM,
YIOJHOMOYEHHOM OpraHu3anueil Win yIOJHOMOYEHHBIM HHIMBHAYAJIbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIUTENBHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIHN IS UX
YCTPaHEHMsI C yYETOM OOBIYHO MpHMeHseMoro crnocoba. Cpok ycTpaHEHMs HEJOCTaTKOB TOBapa,
ornpesessieMblii B MMCbMEHHOHM (hopMe COTTallIeHHEeM CTOPOH, HE MOXET IMPEBBIIIATh COPOK MATh
JTHEH.

B ciydae, ecnu BO Bpemsi yCTpaHEHHUs HEJOCTAaTKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE
OyIyT yCTpaHEHBI B OIPENEIICHHBI COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH
COIVIALIEHHE O HOBOM CPOKE YCTPaHEHUS HEAOCTAaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX
JUIS YCTpaHEHUs! HEJJOCTATKOB TOBapa 3alacHbIX yacTel (JeTaneil, MaTepuasioB), 000py1OBaHUS WM
10100HbIe MPUYMHBI HE SBISIOTCS OCHOBAHUEM JIJIS 3aKJIFOUEHHS! COTJIALICHHSI O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAapyLIEHHE CpOKa, OMPEAEIECHHOrO COTJIAIICHUEM
CTOPOH IIEPBOHAYAIIBHO.

(ITynkm 6 pedaxyuu DPedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

2. B oTHOmEHWM TOBApOB [UIMTEIBHOTO TOJb30BAHUS HM3TOTOBHUTENb, MPOAABE JINOO
YIOJIHOMOYEHHAs] OpraHu3anus WM YHIOJHOMOYEHHBIM WHAMBUIYabHBIA MPEANPUHUMATEIH
00s13aHBI TIPH TPEABSBICHUU TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHHUS B TPEXIHEBHBIH CPOK
0€3BO3ME3IHO MPEIOCTABUTH MOTPEOUTENIO HA NEPUOJ PEMOHTA TOBAP JJIUTEIBLHOTO MOJb30BaHUS,
001aatoMii HTUMHU K€ OCHOBHBIMH MOTPEOUTENLCKUMU CBOMCTBAMH, OOECIIEUNB JOCTaBKY 3a CBOM
cuer. IlepedeHp TOBapOB MJIMTENHHOTO TIOJB30BAHMSA, HAa KOTOpBIE YKa3aHHOE TpeOOBaHUE HE
pacmpocTpansieTcs, ycraHaBiuBaercs I[IpaButenbctBoM Poccuiickoit ®enepanuu. (B pedaxkyuu
Geoepanvrvix  3axonoe oT 17.12.1999 No 212-D3; ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-
®3)

3. B ciyuae ycrpaHeHHs HEIOCTATKOB TOBapa rapaHTUWHBIA CPOK HA HETO MPOJJICBACTCS Ha
nepuoa, B TCUHCHUEC KOTOPOr'o TOBApP HE HCIIOJIb30BaJICA. Vka3aHHBII nepuoa UCHUCIIAACTCA CO OHA
oOparieHust moTpeduTeNnst ¢ TpeboBaHWEM 00 YCTPaHCHHH HEJIOCTAaTKOB TOBapa JO JHS BBIJAUU €ro
M0 OKOHYaHWM peMoHTa. [Ipy BhImade TOBapa W3rOTOBUTENH (MIPOJABEI, YIIOJTHOMOUYEHHAsS
OpraHM3alMs WIH YIOJTHOMOYCHHBIH WHIMBUAYAIBHBIN MpEIIPUHAMATENb, HMIIOPTEp) 00s3aH
MPEJOCTaBUTh B MUCBMEHHOHU (hopMe MOTpeOuTENI0 HHOOPMAIIHIO O 1aTe OOpalleHUs: TOTPEOUTENS C
TpeboBaHneM 00 yCTpaHEHHH OOHAapy>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe Mepeaadd ToBapa
noTpeduTeNeM JUIsl yCTPaHEHHsI HEIOCTATKOB TOBapa, O JIaTe YCTPAaHCHUs HEJOCTAaTKOB TOBapa C MX
onHcaHueM, 00 UCIOJIb30BAaHHBIX 3allaCHBIX YacTAX (IETalsfaX, MaTepraliaXx) U O JIaTe BbIJIa4H TOBapa

MOTPEOUTENI0 MO OKOHYaHMM YCTPaHEHUs HENOCTATKOB ToBapa. (B pedaxyuu Pedepanrbrozo
sakona ot 25.10.2007 Ne 234-D3)
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4. [lpu ycTpaHEHHH HEIOCTaTKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILJICKTYIOIIETO W3ICIHS
WIN COCTABHOW YacTH OCHOBHOTO W3JICNUsS, HA KOTOPBIE YCTAaHOBIICHBI T'apaHTHHHBIC CPOKH, Ha
HOBbIC KOMIUJICKTYIOIIEE HU3/CNUe WM COCTaBHYIO 4YacTh OCHOBHOI'O W3JENIUSl YCTaHABIUBACTCS
TapaHTUHHBIA CPOK TOM K€ MPOJOJDKUTEIILHOCTH, YTO U HA 3aMEHEHHbIC KOMILUICKTYIOIIEE H3/IeIne
WIN COCTaBHYIO YacTb OCHOBHOTO W3JEIHS, €CIM HMHOE HE TIPEeIyCMOTPEHO JOroBOPOM, H
rapaHTHHHBIA CPOK HWCUYMCISIETCS CO JHS BBIJAYM IOTPEOMTENIO0 3TOr0 TOBapa MO OKOHYAHUH
pemoHTa. (B peoarkyuu @edepanvroeo 3akona ot 17.12.1999 No 212-D3)

Cratbs 21. 3ameHa ToBapa HeHajlJIesKallero KayecTpa

1. B ciyuyae obHapy keHUst TOTpeOUTENIEM HEJOCTAaTKOB TOBApa U MPEIbsBICHUS TPEOOBAHUS O
€ro 3aMeHe TMpojaBer] (M3TOTOBUTENb, YIOJIHOMOYECHHAs OpTaHW3alis WM YIOJTHOMOYEHHBIH
WHAWBUIYAIbHBIA TpeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAap B TEUEHUE CEMH
JTHEeW cO JHS TPEeIbABICHHUS YKa3aHHOTO TpeOOBaHHs TMOTpeOUTeNeM, a NpU HEOOXOIUMOCTH
JIOTIOJIHUTENIBHOM ~ MPOBEPKM  KauecTBa  TAaKOro  ToBapa  MPOJABUOM  (M3rOTOBHUTEIEM,
YIOJHOMOYEHHOW OpraHu3alueil Wid yIOJTHOMOYEHHBIM WHIAMBHAYAJIBLHBIM MPEANpPUHUMATEIEM,
HMMITOPTEPOM) - B TEUCHHUE JIBAIIIATH THEH CO JHS MPEIbSIBICHNS YKa3aHHOTO TpeOOBaHMS.

Ecimn y mponaBua (M3roToBUTENS, YMOJHOMOYEHHOW OpPTaHM3AMHM WM YIOJTHOMOYEHHOTO
WHAWBUIYAIBHOTO TpEINpUHUMATENs, HUMIIOpPTEpa) B MOMEHT IpexbsBICHHS TpeOOBaHUS
OTCYTCTBYET HEOOXOMMBIH JJIs1 3aMEHBI TOBAp, 3aMEHa J0JDKHA OBITh MPOBEACHA B TEUCHUE MecsIa
CO JIHS MPEABbSBIECHUS TAKOIO TPEOOBAHMUSL.

B paiionax Kpaiinero CeBepa 1 mpupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs
0 3aMeHe ToBapa MOMJIEKUT YJOBJIETBOPEHHUIO IO €ro 3asBICHUI0O B CPOK, HEOOXOIUMBIN ISt
OUYepeTHON OCTAaBKUA COOTBETCTBYIOIIErO TOBapa B 3TH PalOHBI, B Cllydae OTCYTCTBHUS Yy MpPOJaBIia
(M3roTOBHTENSA, YIMOJHOMOUYEHHOW OpraHW3allid WM  YIIOJHOMOYEHHOTO WH/WBHIYaTbHOTO
NpeaNpUHUMATENSl, MMIIOpTepa) HEOOXOJMMOTO JUIsi 3aMEHBbl TOBapa Ha [JeHb MPEIbsSBICHUS
yKa3aHHOTO TpeOOBaHMSL.

Ecnu nmst 3ameHsl ToBapa TpeOyercss Oojiee ceMu JAHEH, MO TPeOOBAHUIO MOTPEOUTEINS
npojaBer]  (M3rOTOBUTENb JIMOO  YIIOJIHOMOYCHHAs  OpraHM3alMs WIH  YIIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN MPEANPUHUMATEb) B TEUCHHUE TPEX IHEH CO JHS MPEIbSIBICHUS TPeOOBaHUS O
3aMeHe ToBapa 00s3aH 0€3BO3ME3HO MPEAOCTaBUTh MOTPEOUTENII0 BO BPEMEHHOE MOJIh30BAHUE HA
MEpUOJT 3aMEHbl TOBAp JUIMTEIBHOTO IOJIb30BaHUS, OOJNANAONINNA JITUMH K€ OCHOBHBIMHU
MOTPEOUTETLCKMMHM CBOWMCTBAMH, OOCCIICYMB €ro JIOCTaBKy 3a CBOM CYeT. DTO MpaBWIO HE
pacrpocTpaHsIeTcss Ha TOBaphl, MEPEUCHb KOTOPBIX OINPEACISICTCS B COOTBETCTBHHM C ITYHKTOM 2
crateu 20 Hacrosmiero 3akoHa. (B pedaxyuu Dedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

(ITynkm 6 pedaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHaJIeKAIIETO KauecTBa IOJKEH ObITh 3aMEHEH Ha HOBBIHM TOBap, TO €CTh Ha TOBAp,
He OBIBIINI B ynOTpeOIeHn .

[Ipu 3ameHe ToBapa rapaHTHIHBIM CpPOK HMCUMCIAETCS 3aHOBO CO JIHA IepeAadd ToBapa
HOTPEOUTETIO.

Cratbs 22. Cpokn y10BJIeTBOPEHHsI OT/IeJIbHBIX TPeOOBaHMII MOTPednTe IS

TpeOoBanus mNOTPEOMTENsT O COpPa3MEPHOM YMEHBIICHHH MOKYIHOH IICHBI TOBapa,
BO3MEIICHUH PAaCcXOJ0B Ha MCIPABJICHHUE HEIOCTATKOB TOBapa MOTPEOUTEIEM HIIM TPETHHM JIMIIOM,
BO3BpaTe YIJIAYEHHOW 3a TOBAap JCHE)KHOW CYMMBI, a TaKKe TpeOOBaHHWE O BO3MEIICHHH YOBITKOB,
MPUYUHEHHBIX TOTPEOUTENI0 BCICACTBUE MPOJaKH TOBapa HEHAUIEKAIIEro KadecTBa JIHO0
MPEOCTABICHUS HEHAIIeKaIIeH nH(pOpMAIUK O TOBape, MOUICKHUT YIOBICTBOPECHHIO POIABIIOM
(M3rOTOBHUTEEM, YIOJHOMOYEHHOW OpraHM3allieii WM YIOJHOMOYEHHBIM HHAWBUIYaTbHBIM
MpeapUHUMATEIeM, HMMIIOPTEPOM) B  TEUEHHWE JECATH JHEH CO JHS  NPESAbABICHUS
COOTBETCTBYIOIIEro TpeboBauus. (B pedaxyuu Dedepanrvrozo 3axkona ot 25.10.2007 Ne 234-D3)
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(Cmamows 6 pedaxkyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Cratpbs 23. OTBeTCTBEHHOCTD MPOJAaBLa (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOI OpraHu3anun
HJIH YIIOJJHOMOYEHHOI0 MHAUBHAYAJBHOI0 PeINPUHUMATEJIS, HMIIOpTepa) 3a
NMPOCPOYKY BHINOJIHEHUS] TPeOOBAHUI MOTpPedUTEIsI

(Haumenosanue 6 pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

1. 3a napymenue npenycMoTpeHHbIX cTatbaMu 20, 21 u 22 Hacrosiero 3akoHa CPOKOB, a
TaKXe 32 HEBBITIOJHEHUE (33a1eP’KKY BBIMIOIHEHUS) TPeOOBAaHUS MOTPEOUTEINSI O TIPEJOCTABICHUH EMY
Ha TIEpPHUOJ PEeMOHTa (3aMEHBI) aHAJIOTHMYHOTO TOBapa IMpoJaBel] (M3TOTOBUTENb, YIMOJTHOMOYCHHAS
OpraHM3alMs WM  YHOJHOMOYEHHBIM  WMHAMBHUAYaJbHBIA  OpPEANpUHUMATENb, HUMIIOPTEP),
JONYCTUBILIMN Takue HapyIIEHUs, YIUIAUMBAEeT MOTPEOUTENIO 32 KaXAbIH JEHb IMPOCPOUYKU
HEYCTOMKYy (TIEHI0) B pa3Mepe OJHOTO NpOIEeHTa IIeHbl ToBapa. (B pedaxkyuu Dedepanrbroco
saxona ot 21.12.2004 Ne 171-D3)

Llena ToBapa ompenensiercsi, ICXOAS M3 €ro ICHBI, CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHHE MOTPEOUTENS MODKHO OBUIO OBITH YIOBIETBOPEHO IPOJABIIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHOM OpraHu3anuell WM YIOJHOMOYCHHBIM WHIUBHIYAIBHBIM IPEIIPHHUMATEIICM,
UMIIOPTEPOM), B JCHBb JTIOOPOBOJIBHOTO yIOBIECTBOPEHUSI TAKOTO TPEOOBAHUS MIU B JICHb BBIHECCHUS
cyieOHOTO pelleHus, eclii TpeboBaHUE JTOOPOBOJIBHO YJIOBICTBOPEHO HE ObLIO. (B pedaxyuu
Deodepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. B cinyyae HeBbInoOIHEHUs TPeOOBaHMUN MOTPEOUTENS B CPOKH, IPETYCMOTPEHHBIE CTAThIMU
20 - 22 Hacrosmiero 3akoHa, NOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY TMPEABSIBUTH WHBIC
TpeOOoBaHMsI, yCTAaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarbs 231. [ToceacTBusi HApYLIEHUsI TPOJABIIOM CPOKA MepeIavyu NpeIBapuTeIbHO
OILIAYeHHOr0 TOBApa MOTPEGUTEITIO

1. JloroBop  KyIUIM-TIPOJ@KH,  IPEIyCMAaTPHBAIOIIUIA 00SI3aHHOCTh ~ MOTPEOHTEINS
MpeBapUTEIbHO OIUIATUTh TOBAp, JOJDKEH COJep)KaTh YCIOBHE O CpOKE Iepeiadyd ToBapa
MTOTPEOUTEITIO.

2. B ciyuae, ecnu mpoJjaBell, MOTYYHUBIINNA CyMMY MPEABAPUTENBHOM OIIATHI B ONPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJIAKU pa3Mepe, He UCIOIHUI 00sI3aHHOCTH MO0 Mepeadye ToBapa MOTPEeOUTEIo
B YCTAHOBJICHHBII TaKUM JJOTOBOPOM CPOK, IOTPEOUTEIb MO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepcaadyun OrjIady€HHOIro ToBapa B YCTaHOBHCHHBIfI UM HOBBIU CpOK;
BO3BpaTa CyMMbI HpCHBapHTCHBHOﬁ OIJIaThI TOBApa, HE MEPCAAHHOIO IIPOJABIIOM.

[Ipu »TOM mOTpeOHTENs BIpaBe IMOTPEOOBATH TAKXKE TIOJTHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHCHHBIX €My BCJICJCTBHE HApPYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYILUTU-NIPOJAXKH CPOKa
nepeaavyn MpeaBapuTeIbHO OIIAYeHHOTO TOBapa.

3. B cnywyae HapymieHUs yCTaHOBICHHOTO JOTOBOPOM KYIUIM-TIPOAXH CpOKa Mepeaadyu
MpeIBApUTEIHHO OIJIAYEHHOTO TOBapa MOTPEOMTENIO MPOJAABell YIIJIAuMBaeT €My 3a KaXJbli JeHb
MPOCPOYKH HEYCTOWKY (TIEHM) B pa3Mepe MOJOBHHBI MPOILIEHTA CYMMBbI IPEIBAPUTEIHHON OIIaThI
TOBapa.

Heycrolika (mieHn) B3BICKMBAETCS CO JHS, KOIJIa TI0 JIOTOBOPY KYIUIM-TIPOAQKH Iepeaada
TOBapa MOTPEOUTEIO TOJDKHA OblIa OBITH OCYIIECTBIIEHA, N0 IHS IMepeladyd ToBapa MOTPEOUTENIO
WIM [0 JHS YyJIOBJIETBOPEHUs TpeOOBaHHS IOTPEOHUTENsT O BO3BpaTe €My MPEIBAPHTEILHO
yIUTAaY€HHON UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOHUTENeM HEYCTOMKM (IIEHM) HE MOXKET MPEBbILATh CyMMY
MpeIBAapUTEIbHON OIUIaThl TOBApA.
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4. TpeboBaHus MOTpeOUTENsT O BO3BpaTe YIUIAY€HHOM 3a TOBAp CYMMBI M O IIOJHOM
BO3MEIIEHUN YOBITKOB IO/IEKAT yJOBJIETBOPEHHIO HPOJABLIOM B TEUEHHUE JAECATH AHEH co AHA
MPEABIBICHNS COOTBETCTBYIOLIETO TPEOOBAHMS.

5. TpeOoBanus MOTpeOHUTENS, YCTAaHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThH, HE ITOJUIe)KAT
YIOBJICTBOPEHHIO, €CIIM IPOJABEl JOKaKET, YTO HapyIICHHWE CPOKOB Mepeaadd IOTPEeOUTENIo
IIpeABapUTEIHHO OIUIAYEHHOTO TOBapa MPOU3O0NUIO BCIEACTBUE HEMPEOJOINMOM CHIIBI MM 110 BUHE
OTpeOUTEIL.

(Hononnenue cmamoeti - @edepanvhutit 3axon ot 25.10.2007 Ne 234-D3)

Cratbs 24. PacueTsl ¢ moTpeduTeeM B caydyae NpuodpeTeHus UM TOBapa
HeHa/J1eKallero KauecTsa

1. Ilpu 3ameHe TOBapa HEHA UIKAIIET0 KauecTBa Ha TOBAP ATOH K€ MapKu (ITUX Ke MOJIEIU U
(unm) apTukyla) TepepacdyeT ILEeHbl TOBapa He NpOu3BOAUTCA. (B pedakyuu Dedepanrbrozo
saxona ot 25.10.2007 Ne 234-D3)

2. [Ipu 3aMeHe TOBapa HEHAUICKAIIETO Ka4eCTBa Ha TAKOH e TOBap IPyroi Mapku (MOAemH,
apTHKyJa) B CiIydae, €CIM IleHa ToBapa, IIOJUISKAIIEro 3aMeHe, HWXKe I[eHbl TOBapa,
MIPEJOCTABICHHOTO B3aMEH, IOTPEOUTEIb JIOJDKEH JIOTUIATUTh PasHUILy B IIEHAX; B CIydae, iy LeHa
TOBapa, MOJIESKAIIEr0 3aMEeHe, BBIIIE LIEHBI TOBapa, MPEIOCTaBICHHOTO B3aMEH, Pa3HMIA B LIEHAX
BhIITaUMBaeTcsi norpedurento. Llena ToBapa, moiexamniero 3aMeHe, ONpeAesIeTcs HA MOMEHT €ro
3aMEHBl, a eclii TpeOOBaHWE MOTPEOHMTENs HE YIOBJIETBOPEHO IPOAABIIOM, IIEHA 3aMEHSEMOro
TOBapa M IIEHa IepeJaBaeMOro B3aMEH TOBapa OINPEICISIOTCS HAa MOMEHT BBIHECCHHS CYyJIOM
pelieHus o 3aMeHe ToBapa. (B pedakyuu Dedepanvioco 3axona ot 17.12.1999 No 212-D3)

3. B cinyuae mnpembsiBieHHs MOTpeOMTENEM TpeOOBaHHS O COPAa3MEPHOM YMEHBIIICHHH
MOKYITHOW IIeHbl TOBapa B pacyeT NPUHUMACTCS I[[eHa TOBapa Ha MOMEHT NPEIbSIBICHUS
norpeduTeneM TpeOoBaHUs 00 yIIEHKE MU, €CIIM OHO JJOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHHSI CY/JIOM pEIICHUS O COPa3MEPHOM YMEHBIICHHHM TOKYIMHOW LeHBL (B pedaxyuu
Deoepanvrozo saxkona ot 17.12.1999 Ne 212-D3)

4.Tlpu BO3BpaTe TOBapa HEHAIICKAIIETO KayecTBa MOTPEOMTENb BIIpaBe TPeOOBATH
BO3MCIICHHUST PA3HUIBI MEKAYy IICHOW TOBapa, YCTAHOBJICHHOH JIOTOBOPOM, U  IICHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OPOBOJBHOIO yIOBIECTBOPEHHUS TAKOrO TPEOOBAHUS WIIH,
ecnmd  TpeOoBaHHWE JOOPOBOJNIBHO HE  YIOBJIETBOPCHO, Ha MOMEHT BBIHECEHHS  CYJIOM
peuienus. ([Jononnenue nynkmom - Dedepanvuoiii 3axon oT 17.12.1999 Ne 212-D3) (B pedaxyuu
Deoepanvrozo saxona ot 21.12.2004 Ne 171-D3)

5. B ciydae Bo3Bpara ToBapa HEHAIJIEKAIIETO Ka4eCTBa, IPOJAHHOTO B KPEIUT, TOTPEOUTEIIO
BO3BpAIlaeTCs YIUIAaUeHHAs 3a TOBap JICHE)KHAs CyMMa B pa3Mepe IOTAIlleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeIuTa, a Takke BO3MEIaeTcsl IUlata 3a MpeldocTaBieHHe KpeauTa. (B
pedakyuu pedepanvhuix 3axkon06 ot 17.12.1999 Ne 212-D3; ot 21.12.2004 No 171-D3)

6. B cimydae Bo3BpaTa TOBapa HEHaUIS)KAIIET0 KavyecTBa, MPHOOPETEHHOTO MOTpeOUTENIeM 3a
CUET MOTPEOUTENILCKOTO KpeanTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTH MOTPEOUTEIIO YITIAYCHHY IO
3a TOBap JICHEXKHYIO CyMMY, a TaKKe BO3MECTUTH YIJIAYCHHBIC MOTPEOUTENIEM MPOLEHTHI U HHBIC
IJIATSKH T10 JIOTOBOPY MOTPEOUTEIIBCKOTO KpeauTa (3aitma). ([lonoanenue nynkmom - @edepanviibiii
sakon o1 21.12.2013 Ne 363-D3)

Cratps 25. IIpaBo norpeduTesst Ha 00MeH TOBapa Ha/llIe;Kallero Kauecrsa

1. IToTpeOuTens BrpaBe OOMEHSITH HEMPOAOBOJILCTBEHHBIA TOBAp HAJUICKAIIEr0 KayecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJaBIia, y KOTOPOTO 3TOT TOBAp ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBap
He mozomien mo gopme, rabapuram, GpacoHy, pacuBeTKe, pa3mMepy WM KOMIUIEKTauuu. (B pedaxyuu
Deoepanvroco 3axona ot 17.12.1999 Ne 212-D3)
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HOTp€6I/ITeJ'IB HUMECT IPaBO Ha o0OMeH HEIIPOJAOBOJJBLCTBCHHOI'O TOBApa HAJIC)KAIICTO Ka4CCTBa
B TCYCHHUEC YEThIpHAALATH I[Hel‘/‘l, HE cuuTasd JHA €TI0 IMOKYIIKH.

OOMeH HEmpoI0BOILCTBEHHOTO TOBAPa HAUIEHKAIIETO Ka4eCTBA MIPOBOANUTCS, €CIH YKa3aHHbBIH
TOBap He OBUI B yMOTPEOJCHWH, COXPAHEHBI €ro TOBAPHBIA BHI, IOTPEOMTENLCKHE CBOWMCTBA,
IOMOBI, (habpuYHBIE SAPJBIKK, a TAKKE HMEETCS TOBAPHBIA YEK WM KACCOBBIM YeK JIMOO HHOM
MOATBEP:KIAFOIINI OIUIATy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsT TOBApPHOTO
YyeKa WIIM KaCCOBOTO YeKa MO0 WHOTO IMOATBEPIKIAIOIIEr0 OIIaTy ToBapa JOKYMEHTA HE JIMIIAET €ro
BO3MOJKHOCTH ~ CCBUIAThCS Ha  CBHJETEIBbCKHE MOKaszaHws. (B pedaxyuu  Dedepanvro2o
3akona ot 21.12.2004 Ne 171-D3)

[lepeuens TOBapoB, HE MOJUIEkKAIIMX OOMEHY IO OCHOBAaHUSAM, YKa3aHHbIM B HacCTOsAIIECH
cratbe, yTBepxkaaercs [IpasurensctBom Poccuiickoit @enepanuu.

2. B cinywae, ecnu aHaJOTHMYHBIA TOBAap OTCYTCTBYET B TPOJaXe Ha JIeHb OOpamieHus
MOTpeOuTEeNsl K TPOJABIly, MOTPeOUTENh BIpaBE OTKA3aThCsl OT HWCIOJHEHUSI JOTOBOPA KYILIH-
MpOJAXH H TOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a YyKa3aHHBIM TOBAp JICHEKHOU CYyMMBI.
TpeOoBanue moOTpeOUTENST O BO3BpaTe YIUIAUYCHHOW 3a yKa3aHHBIM TOBap JCHEKHOH CYMMBI
MOJUICKUT yJAOBIETBOPEHHIO B TEUCHHUE TPEX JIHEH CO JIHS BO3BpaTa YKa3aHHOTO TOBapa.

[To cormamenuto mMoTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH MPH
MOCTYIJICHUU aHAJOTMYHOTO TOBapa B mpojaxy. [Ipomaer o0si3aH He3aMeIITUTEIBHO COOOIINTH
MOTPEOUTENIO O OCTYIVIEHUU aHAJIOTUYHOI'O TOBapa B MPOJAXKY.

(ITynkm 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Cratbi 26.

(Cmamwsi ympamuna cuny - @edepanvhoiii 3axon o1 25.10.2007 Ne 234-D3)

CraTbs 261. lucTAHIMOHHBIN €c1IOCO0 MPOIAKU TOBapa

1. JloroBop po3HUYHOI KYIUIM-TIPOIAKH MOKET OBITh 3aKJII0UYE€H HAa OCHOBAHUHM O3HAKOMIICHHS
MOTpedUTENsT € MPEAIOKEHHBIM MPOJABLIOM OMNHMCAaHUEM ToBapa IOCPEJACTBOM KaTajoros,
MPOCIEKTOB, OyKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEIEBHU3MOHHOM, IMOYTOBOW, PaJUOCBS3U U
OPYTUX) WM WHBIMH HUCKJIIOYAIONIMMH  BO3MOXHOCTh HETOCPEICTBEHHOTO  O3HAKOMIICHHS
moTpeduTenst ¢ ToBapoM JUOO 00pasloM ToBapa MpPH 3aKIIOYEHUH TaKOro JOTOBOpa
(IMCTAaHIIMOHHBIA  cHOcO0  TpOAaXW  ToBapa) cmocobamu. (B pedakyuu  Dedepanvozo
3akona ot 25.10.2007 Ne 234-D3)

2. [lpomaBiioM [0 3aKIIOYEHHs] JOTOBOpa JOJDKHA OBITh NPEAOCTaBICHA IOTPEOUTEINIO
nH(popmanus 00 OCHOBHBIX MOTPEOMTEILCKUX CBOMCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHUA)
IPOJABIla, O MECTE U3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAaWMEHOBAHUW (HAMMEHOBAHMH )
mpojaBiia (M3rOTOBUTEIS), O IIEHE W 00 YCIOBUSAX MPHOOPETEHHsI TOBapa, O €ro JOCTaBKE, CPOKE
CITy>KOBI, CPOKE TOJAHOCTU M TapaHTHIHOM CpPOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKkKe O CPOKe, B
Te4YEeHUE KOTOPOro ACUCTBYET MPeIOKEHHE O 3aKII0UEHHUU JJOrOBOPA.

3. [lorpebutento B MOMEHT [JOCTaBKH TOBapa JOJDKHA OBITH B NHCBMEHHOH (opme
npenocTaBieHa nHpopMalus o ToBape, npearycMoTpeHHas crarbei 10 HacTosiero 3akoHa, a Takxke
MpeIyCMOTpEHHAs: MyHKTOM 4 HacTosmied craThbil MHQpOpMAIMs O TMOPAIKE W CPOKax BO3BpaTa
TOBapa.

4. TloTpebutens BIpaBe OTKa3aThcs OT TOBapa B JII00OE BpeMsi O €ro mepedayd, a IMocie
repeady ToBapa - B TCUCHHE CEMU JTHEH.

B cnyuae, ecniu nHopmanus o mopsiike U CpoKax BO3BpaTa TOBApA HAUIEKAIIETO KAueCcTBa HE
OblUIa TIpeloCTaBlIeHAa B IMHCHMEHHOH (hopMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIIpaBe
OTKa3aThCsl OT TOBAapa B TEUEHHE TPEX MECSIIEB C MOMEHTA IIepe/iaun TOBapa.

BO3BpﬂT TOBapa HaJJIC)KAIICTO Ka4eCTBA BO3MOXKCH B ClIydac, €CJIM COXpaHCHBI €ro TOBapHBIﬁ
BU, HOTpe6I/IT€J'ILCKI/Ie CBOfICTBa, a TAaKXKE NJOKYMCHT, HOI[TBep)KI[aIOH_II/Iﬁ (baKT " yCJIOBHS IMMOKYIIKH
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yKazaHHOTO ToBapa. OTCYTCTBHE y TOTPEOHUTENS TOKYMEHTA, MOATBEPKIAIOIMIET0 (akT W yCIOBHS
MOKYNKK TOBapa, HE JMIIAET €ro BO3MOXXHOCTH CChUIATbCAd HA JIpyrHMe J0Ka3aTeabCTBa
MPUOOPETEHHS TOBapa y JAaHHOTO MPOJIaBLa.

[Torpebutens He BHpaBe OTKa3aThCS OT TOBAapa HAUIEKAIIETO KayecTBa, HMEIOIIETO
WHAMBUYAIIbHO-OTIPE/ICIICHHBIC CBOWMCTBA, €CIIM YKa3aHHbBI TOBAap MOXET OBITh HCIIOJIb30BaH
UCKJTFOYUTEIBHO MPUOOPETAIOIINM €ro MOTPEOUTENEM.

[Tpu oTkaze moTpedHTENsT OT TOBapa MPOJAaBel] JODKEH BO3BPATUTH €My JCHEKHYIO CyMMY,
yIJIa4eHHYIO MMOTpeOHUTeNeM IO JIOTOBOPY, 32 MCKJIIOYEHHEM pacXo/0B MpPOJaBla HAa JOCTaBKY OT
MOTpeOUTENsI BO3BPAIIICHHOTO TOBapa, HE MO3HEE YeM 4Yepe3 JACCATh THEH CO JHS MPEIbSIBICHHS
MOTPEOUTEIEM COOTBETCTBYIOMIETO TPEOOBAHUSI.

5. [locnmencTBrs Tpomaxu TOBapa HEHAICKAIETO KAadecTBa UCTAHIIMOHHBIM CIIOCOOOM
MPOJIAKA TOBapa yCTAHOBJICHBI TIOJIOKECHUSMH, TIPEYCMOTPSHHBIMU CTaThsMu 18 - 24 HacTosIero
3akoHa.

(Hononnenue cmamoeti - @edepanvhuiii 3axon ot 21.12.2004 Ne 171-D3)

Cratbs 262. HpaBl/IJ'la NMpoAaKu 0TAC/JIbHBIX BUA0B TOBApOB

HpaBI/IJIa npoaaxu  OTACJIBHBIX BHUJ0OB TOBApPOB YCTAaHABJIMBAIOTCA HpaBI/ITeJII)CTBOM
Poccutiickoii @enepanuu.

(Hononnenue cmamoeti - @edepanvhutit 3axon ot 18.07.2011 Ne 242-D3)

IJIABA III. 3AIIMTA ITIPAB IOTPESUTEJIEN ITPA BBIIIOJIHEHUU PABOT
(OKA3AHHMU YCIIYT)

Cratbs 27. Cpokn BbIIOJHEHUs] padoT (OKa3aHMUs YCJIyr)

1. UcnonauTtens 00s3aH OCYIIECTBUTH BBITIOJIHEHUE padOThI (OKa3aHWE YCIYTH) B CpPOK,
YCTAQHOBJICHHBIN TMpaBUJIAMH BBIMOJIHEHHS OTACIBHBIX BUIOB Pa0OT (OKa3aHHs OTAENBHBIX BUJOB
yCIIyT) WK JIOTOBOPOM O BBIIIOJIHEHUH paboT (0ka3zaHUM yciyT). B moroBope o BbIOJIHEHUH paboOT
(OKa3aHMM YCIIyT) MOXKET MPEIyCMaTpUBATHCS CPOK BBIMTOJHEHUS Pa0OTHI (OKa3aHUsSI yCIYTH), €CIU
yKa3aHHBIMH TIPAaBUJIAMH OH HE MPETYCMOTPEH, a TaKXKe CPOK MEHbBINEH MPOIOIKATEIHHOCTH, YEM
CPOK, YCTaHOBJICHHBIH YKa3aHHBIMU IPAaBUIIAMHU.

2. CpoK BBITIOJIHEHUST pa0OTHI (OKa3aHUsS YCIYTH) MOXKET ONPENSISThCS MaTol (TIepruoioM), K
KOTOPO# JOJDKHO OBITh 3aKOHYEHO BBIOJHEHHE paldoThl (OKa3zaHWE YCIyru) WM (M) Aarou
(meprosoM), K KOTOPOW HCIOIHUTENb JODKEH IMPHUCTYIUTh K BBIMOJHEHHIO paboThl (OKa3aHUIO
yeayru). (B peoaxyuu @edepanvhozo 3axona ot 17.12.1999 Ne 212-D3)

3. B ciyuae, ecnu BbIIONHEHHE PAabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISETCS MO YacTsIM
(tocTaBKa NEPUOJUYECKON Ie€4aTH, TeXHHUYECKoe OOCIyKMBaHHE) B TEUYEHHE CpOKa JeHcTBUs
JIOrOBOpa O BBIMTOJHEHNUHU Pa0OT (OKa3aHUM YCIyT), AOJDKHBI MIPEIyCMaTPUBATHCS COOTBETCTBYIOIINE
CpOKH (TIEpUOIbI) BHITIOJTHCHUS TaKUX paboT (OKa3aHUs yCIyT).

ITo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAaKXKE CPOKH 3aBEPILCHHS
OTIEJBHBIX ATAMOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

(Hononnenue nynkmom - @edepanvuoiii 3akon o1 17.12.1999 No 212-D3)

Cratba 28. [lociaeacTBus HAPYIIEHUS UCIIOJTHUTEIEM CPOKOB BBINOJHEHHS padoT
(oxazaHus ycJayr)
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1. Ecnmu WcronHUTENh HApyIIMI CPOKH BBITTOJHEHUsST pabOThl (OKa3aHWs YCIYTH) - CPOKH
Hayvaja v (WIM) OKOHYaHHS BBITOJHEHUS Pa0OTHI (OKa3aHUS YCIyTH) U (HITH) TPOMEXYTOUYHBIC CPOKH
BBITIOJTHEHHST Pa0OTHl (OKa3aHWsl YCIyTH) WM BO BPEMs BBIIIOJHEHHS PaOOTHl (OKa3aHUsI YCIYTH)
CTaJl0 OYEBHUJHBIM, YTO OHAa HE OyJeT BBHINOJIHEHA B CPOK, MOTPEOUTENb MO CBOEMY BBHIOOpY
BIpase: (B pedakyuu ¢hedepanvhoix 3axonos ot 17.12.1999 Ne 212-D3; ot 25.10.2007 Ne 234-D3)

Ha3HAYUTh WICITOJTHATEITIO HOBBII CpoK; (B pedaxyuu Dedepanviozo
saxona o1 17.12.1999 Ne 212-D3)

MOPYYUTH BBITIOJIHEHHE PAa0OTHI (OKa3aHME YCIYTH) TPETHbHM JIMIIAM 32 Pa3yMHYIO IIEHY WJIH
BBITIOJTHUTh €€ CBOMMH CHJIAMH M TIOTPeOOBAaTh OT WCIIOJIHUTENS] BO3MEHICHHS] TTOHECEHHBIX
pacxoioB;

moTpebOBaTh YMEHBIIICHUS 1IEHBI 32 BHIITOJTHEHUE paOOTHI (OKa3aHWE YCIYTH);

0TKa3aThCs OT MCIIOJIHEHHUS JJOTOBOPA O BBHIMIOJHEHUHU PaOOThI (OKa3aHUM YCIyTH). (B pedakyuu
Deoepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[Torpebutenp BrpaBe MOTPeOOBATh TAKXKE IMOJIHOTO BO3MEIICHHSI YOBITKOB, TPUYMHEHHBIX MY
B CBSI3U C HapyIICHHEM CPOKOB BBIMOJIHEHHS pabOThl (OKa3aHUs YCIIyrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC IS YIOBJICTBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUi moTpeduTess. (B
peodaxyuu Pedepanvrozo 3axkona o1 17.12.1999 Ne 212-D3)

2. Ha3zHaueHHble TOTpEeOHMTENEM HOBBIE CpPOKH BBIMOJHEHHS pabOThl (OKa3aHUsS YCIYTH)

YKa3bIBAIOTCSl B JIOTOBOPE O BBIMOJHEHUN pabOThI (OKa3zaHUUW YCIyTH). (B pedaxyuu @edepanviozo
saxona o1 17.12.1999 Ne 212-D3)

B ciydyae mpocpouku HOBBIX CPOKOB MOTPEOUTENb BIPAaBE MPEIAbSBUTH HCIIOTHUTEIIO MHbBIE
TpeOOBaHMsI, yCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTAaThU.

3. lleHa BBITIOJIHEHHOM pabOTHI (OKa3aHHOW YCIyTH), BO3BpaIaeMas oTpeOUTENIO TIPU OTKa3e
OT WCTIOJHEHHUS JIOTOBOpPA O BBHITIOJHEHWH Pa0OThI (OKa3aHWHU YCIIYTH), a TaKKe YUHTHIBaeMas MpH
YMCHBIIICHUH IICHBI BBIITOJHEHHONW pa0OThI (OKa3aHHOW YCIIyTH), ONPEICISETCS B COOTBETCTBUU C
nyHktamu 3, 4 wu 5 cratem 24 Hacrosmero 3akoHa. (B pedaxyuu  Dedepanvrozco
saxona ot 21.12.2004 Ne 171-D3)

4.Tlpu oTKa3e OT WCIOJHEHHsS JOTOBOPAa O BBINOJHEHUU PaOOTHl (OKa3aHUHM YCIyTH)
UCIIOJIHUTENIb HE BIIpaBe TPeOOBAaTh BO3MEIICHUS CBOMX 3aTpar, IPOM3BEICHHBIX B MPOIECCE
BBITMOJIHEHHsI pabOThI (OKa3aHHs YCIyTH), a TAKXKe IUIAThl 32 BBIINOJHCHHYIO PaboTy (OKa3aHHYIO
yCIIyTy), 32 UCKIFOUYCHUEM CITydasi, eClId NOTPEOUTENb MPHHSUI BBITOIHEHHYIO paboTy (OKa3aHHYIO
yeiyry). (B pedakyuu pedepanvhuix 3axonos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Ab63zay. (Hckmiouen - @edepanvubiil 3akon o1 17.12.1999 No 212-D3)

5. B cnyuae HapymieHHS yCTaHOBIIEHHBIX CPOKOB BBITOJIHEHHUST paOOTHI (OKa3aHUS yCIYTH) HITH
Ha3HAYCHHBIX IOTPEOMTENIEM Ha OCHOBAaHMM TYHKTa | HacTosmield CcTaThl HOBBIX CpPOKOB
HCIOJIHUTENb YIUTAYUBACT MOTPEOUTENIO 3a KAl JeHb (4Yac, €Clid CPOK ONpeJesieH B Yacax)
MIPOCPOUYKHM HEYCTOWKY (IIEHIO0) B pa3Mepe TpeX IMPOIICHTOB IEHBI BBIMOJHEHHUS pa0dOThl (OKa3aHHUs
YCIYTH), a €CIH 1IeHa BBINOJHEHNs paboThl (OKa3aHUS YCIyTH) JOTOBOPOM O BBIMOJHEHUH paldoT
(oka3aHMM yCIyr) He OmpereiieHa - OOmmeld IeHbl 3aka3a. /[oroBOpOM O BBIOJHEHUH paboT
(OKa3aHMM YCIIYT) MEKIY IMOTPEOUTEICM U UCIIOJHUTEICM MOXKET ObITh YCTAHOBJICH 00Jiee BHICOKHIA
pasmep HeycToliku (ieHn). (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

Heycroiika (nieHs1) 3a HapylLIeHHE CPOKOB Haydaja BBIMOJIHEHHs paboThl (OKa3aHMsI YCIYTH), €€
JTana B3bICKMBAETCS 3a KaX/blil JeHb (Jac, €Clii CPOK OIMpPENETIeH B Yacax) MPOCPOUYKU BIUIOTH 10
Hayaja BBIMIOJIHEHUS pabOThl (OKa3aHWs YCIyTH), €€ JTana WIA TPEIbSBICHUS TMOTPEOUTEIeM
TpeOOBaHMIA, MPETYCMOTPEHHBIX IyHKTOM | Hacrosimed cratbu. (B pedaxkyuu DedepanrbHoeo
3akona ot 17.12.1999 Ne 212-D3)

Heycrotiika (mens1) 3a HapylIeHHe CPOKOB OKOHYAHMUSI BBITIOJHEHHUS PA0OTHI (OKa3aHUs YCIyTH),
€e JTara B3bICKUBAETCS 33 KaXKJbli JIEHb (Yac, €ClIM CPOK OIMpPEJIENIEH B Yacax) NPOCPOUYKH BILIOTh 10
OKOHYaHHs BBIMOJHEHUS paboThl (OKa3aHUs yCIyTH), €€ dTana WK MPeAbIBICHUS MOTPEOUTENEM
TpeOOBaHMIA, MPETyCMOTPEHHBIX IyHKTOM | Hacrosimeidl cratbu. (B pedaxkyuu Dedepanrbroco
3axona ot 17.12.1999 No 212-03)
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Cymma B3BICKAaHHOH TMOTpeOHWTEIeM HEYCTOMKH (TIeHW) HE MOKET TMPEBBINATh IEHY
OTAETBHOTO BHU/A BBINOJHEHHUS pabOThl (OKa3aHUS YCIyTH) WM OOIIyIO0 LEHYy 3aKa3a, eclH IIeHa
BBIMIOJIHEHHSI OT/ENBHOTO BHJIA PabOTHl (OKa3aHWs YCIyrd) HE OMpejAeieHa JOTOBOPOM O
BBITIOJTHEHUH pa0OThI (OKa3aHWUU YCITYTH).

Pa3mep HeycToliku (HeHM) onpenensieTcsi, UCX0/s U3 LEHbl BBINOJHEHUS pa0dOThl (OKa3aHUs
yCIIyTH), a €CJIM yKa3aHHas IIeHa He OIpeJiesieHa, UCX0 I U3 00IIeil 1IeHbl 3aKa3a, CyIIeCTBOBABIICH B
TOM MeCTe, B KOTOpOM TpeOoBaHME MOTpeOUTENsT MJODKHO OBbUIO OBITH  YAOBIETBOPEHO
WCTIOJIHUTEINIEM B JICHb IOOPOBOJIBHOTO YJIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WM B JIEHb BBIHECEHUS
CyaeOHOTO pelIeHus, eclii TpeboBaHue OTPeOUTENst JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus MOTpeOUTENsI, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIIEH CTAaThH, HE IMOJICKAT
YJOBIIETBOPEHUIO, €CIM HUCHOJHUTENbh JOKAKET, YTO HapyIIeHHWE CPOKOB BBHIMOJHEHUS PabOTHI
(OKa3aHMsl yCIIyTH) IPOU30IILIO BCIEACTBHE HEMTPEOAOIMMON CHITBI HITH TI0 BUHE MOTPEOUTEIIS.

Cratbs 29. [IpaBa norpeduTesisi Ipu 00HAPY:KEHUH HEJOCTATKOB BbINOJIHEHHON PadoThI
(Oxa3aHHOI YCJIYIH)

1. IToTpeduTens npu 0OHAPYKEHUU HEOCTATKOB BBHIMOJHEHHOH paboThl (OKa3aHHOW YCIIYTH)
BIIpaBe MO CBOEMY BBIOOpY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAaHEHHUsI HEJOCTATKOB BBIIOJIHEHHOM PadOoThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHSI LIEHBI BBIITOJHEHHOW pabOTHI (OKa3aHHOM yCIIyTH);

0€3B03ME3THOTO M3TOTOBJICHUS IPYTOi BN U3 OJJHOPOJHOTO MaTepHaja TaKoro ke KauecTBa
WIA TIOBTOPHOTO BBINONHEHUS paboTel. [Ipu 3TOM moTpeOuTens oO0s3aH BO3BPAaTHTb paHeEe
MepeJaHHYI0 EMY HCIIOJIHUTENIEM Bellb;

BO3MCIICHH ITOHCCCHHBIX UM PaCXOAdO0B IO YCTPAHCHUIO HCAOCTATKOB BBITIOJITHEHHOM pa6OTBI
(OK&33.HH01>1 yCJ'IyFI/I) CBOMMU CUJIaMU WUJIM TPETbUMMU JIMLIAMU.

VY noBnerBopeHne TpeOoBaHMIA MOTpeOUTENsT 0 OE3BO3ME3HOM YCTPAHCHUHU HEIOCTATKOB, 00
W3rOTOBJICHUM JAPYrod BEIIM MM O TIOBTOPHOM BBITIOJHEHUH paOOThl (OKAa3aHWU YCIIyTH) HE
OCBOOOKIA€T HCIOJHHUTENS OT OTBETCTBEHHOCTH B (OpME HEYCTOWKHM 3a HapyllIeHUE CpOKa
OKOHYAHWS  BBIMOJHEHUs  paboTel  (OKa3aHus  yciuyrH). (B pedakyuu  DedepanbHoeo
3akona ot 17.12.1999 Ne 212-D3)

[ToTpebuTens BIpaBe OTKA3aThCs OT UCIIOIHEHHUS JIOrOBOPA O BBHITOJHEHHU pabOTHI (OKa3aHUH
YCIYyIH) W TOTPeOOBaTh IIOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAaHOBJICHHBIH YyKa3aHHBIM
JOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHONH pabOThl (OKAa3aHHOM yCIyrH) HE YCTpaHEHBI
ucrionuureneM. [lorpeduTens Takke BIIpaBe OTKA3aThCsl OT MCIOJHEHUS JOTOBOpPA O BBITOIHEHHH
palboTel (OKa3aHUM YCIYTH), €CIM UM OOHApy>KeHBI CYIIECTBEHHBIE HEJOCTATKHU BBIOJHEHHOMN
paboThl (OKAa3aHHOW YCIYIW) WM HHBIC CYIIECTBEHHbBIE OTCTYIUICHUS OT YCIOBHII Jorosopa. (B
pedakyuu Pedepanvrozo 3axona o1 21.12.2004 Ne 171-D3)

[Torpeburens BrpaBe moTpeOOBaTh TAKXKeE IMOJIHOTO BO3MEIIECHHS YOBITKOB, TPUYMHEHHBIX MY
B CBSA3M C HEJOCTAaTKaMHU BBIMOJIHEHHOW paldoThl (OKa3aHHOW yciyru). YOBITKM BO3MEILIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE ISl yIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBaHUM MOTPEOUTES.

2. llena BbIMONHEHHOH pabOThI (OKa3aHHOH YCIIyTH), BO3BpalaeMasi HoTpeOUTEeNO IPU OTKa3e
OT WCTOJHEHHUS JIOTOBOpPA O BBHIMOJHEHUM pabOThI (OKa3aHWUHU YCIYTH), a TaKKE YUUThIBaeMas MpH
YMEHBIIIEHUH IICHBI BBHITTOJHEHHONW pa0OThI (OKa3aHHOW YCITyTH), ONPEIENSETCS B COOTBETCTBUU C
nyHktamu 3, 4 w 5 cratem 24 Hacrosmiero 3akoHa. (B pedaxyuu  DedepanvHoeo
3akona ot 21.12.2004 Ne 171-D3)

3. TpeboBaHusi, CBsSI3aHHBIE C HEAOCTAaTKAMH BBIMOJHEHHOH paOoThl (OKa3aHHOW YCIIyTH),
MOTYT OBbITh MPEIbSABICHBI IPU MPUHATHU BBIOJIHEHHOW pabOThl (OKAa3aHHOM YCIYTH) MJIM B XOJI€
BBITIOJTHEHHSI pa0bOThl (OKa3aHUsl yCIyTrH) 00, €ClM HEBO3MOXKHO OOHApyXHUTh HEIOCTAaTKU IPHU
MPUHSATAA BBIMTOJIHEHHOW pPa0OThl (OKa3aHHOW YCIyTH), B TEUYEHHE CPOKOB, YCTaHOBICHHBIX
HACTOSIIIIM ITyHKTOM.
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[Torpeburens BHpaBe MpenbsSBIATH TPeOOBaHMS, CBS3aHHBIE C HEJOCTATKAMHU BBHITIOJIHEHHOMN
paboThl (OKa3aHHOW YCIyIH), €CIi OHH OOHApy>KEHbl B TE€UEHHE T'apaHTUIHOTO CPOKa, a MPH €ro
OTCYTCTBUM B Pa3yMHBIH CpOK, B NpeAenax ABYX JIET CO JHS NPUHSATHS BBITOJHEHHOH pabOThI
(OKa3aHHOM YCIIyIM) WJIM ISATH JIET B OTHOLUIEHMHM HEJOCTAaTKOB B CTPOCHHH U MHOM HEIBHKHMOM
HMYLIECTBE.

(ITlynkm 6 pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

4. cioaHuTeNnb OTBEYaeT 3a HCIO0CTAaTKU pa6OTBI (YCHyFI/I), Ha KOTOPYIO HE YCTAaHOBJICH
FapaHTHfIHBIfI CpOK, €Clin HOTpe6I/ITeJII: JOKaXET, YTO OHU BO3HUKIIM OO0 €€ IMPHUHATHA UM HJIU I10
npuirvHaM, BOSHUKIINUM A0 3TOI0O MOMCHTA.

B otHOmenuun paboThl (YCIIyrH), HA KOTOPYIO YCTAHOBJICH TapaHTHHHBIA CPOK, UCTIOJHUTEIH
OTBEYAET 32 €€ HEJAOCTATKHU, €CIIU HE JIOKAXKET, YTO OHM BOZHHMKJIU MOCIE MPUHATHUS pabOTHI (YCIyTH)
MOTpeOuTEeNeM BCIICICTBUE HAPYIICHHUS] UM TPABWII WCIOJIb30BAHUSI pe3ysibTarta paboThl (YCIyTH),
JIEUCTBUHN TPETHUX JIUI] UM HEMIPEOJOIUMON CUIIBL.

(Hononnenue nynkmom - @edepanvuoiii 3akon o1 17.12.1999 No 212-D3)

5. B ciyuasix, korja mpeaycMOTpPEHHBIH JOTOBOPOM TapaHTHHHBIM CPOK COCTaBISIET MEHeEe
IBYX JIeT (MATH JIET HAa HEJBWXMMOE MMYILIECTBO) M HEJOCTaTKU PalOThl (YCIyru) oOHApYIKEHBI
noTpeduTeNneM IO HMCTEYEHMHM TapaHTUHHOTO CpoKa, HO B MpeAenax AByX JeT (MSATH JeT Ha
HEIBI)KMMOE HMMYIIECTBO), IMOTPEOMTENh BIpaBe TNPEABSIBUTH TPeOOBaHUS, MPEAYCMOTPEHHBIE
IyHKTOM | HacTOSIIEN CTAaThbU, €CIM JOKAXKET, YTO TAKHE HEJAOCTATKH BO3ZHUKIMU 1O MPUHATHS UM
pesyiabrata paboThl (YyCIAyru) WIM MO MPUYMHAM, BOZHHUKIIAM JIO 3TOTO MOMEHTA. (/JononneHue
nynkmom - @edepanvivitl 3axon ot 17.12.1999 Ne 212-D3)

6. B ciydae BBIABICHHS CyIIECTBEHHBIX HEOCTATKOB PabOTHI (YCIyrW) MOTPEOHTENb BIIpaBe
MPEeIbIBUTH UCIIOJHUTENO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB, €CIH JOKAXKET,
YTO HEJOCTAaTKH BO3HUKIW 10 TPUHATHS MM pe3ysibrata paldoThl (YCIyTrH) WM O TMPUYMHAM,
BO3HHUKIIIUM JIO 3TOT'O MOMEHTA. DTO TPeOOBAHUE MOXKET OBITh MPEIBSIBICHO, €CIIM TAKHE HEIOCTATKH
OOHapyXeHbI 0 UCTEYEHUH JABYX JIeT (TSTH JEeT B OTHOUIEHUH HEIBM)KUMOTO MMYIIECTBA) CO JTHS
NPUHATUS pe3ynbraTa paboThl (YCIyrw), HO B Ipeleliax YCTaHOBICHHOTO Ha pe3yjibTaT paldoThI
(ycmyru) cpoka ciay>kKObl HJIM B TE€YEHHE AECATHU JIET CO JHSA NPUHATUS pe3yibTara paboThl (YCIyTrH)
noTpeduTeNeM, eciiu CpoK CIyKObl He ycraHoBlieH. Ecnn manHoe TpebGoBaHNe HE YOBIETBOPEHO B
TEUCHHE JBALATH THEW CO JTHS €ro MpeAbsSBICHUS MOoTpeduTeneM uiu oOHapy>KEHHBIH HEJOCTaTOK
SIBJISIETCSI HEYCTPaHUMBIM, TOTPEOMTENh MO CBOEMYy BBLIOOPY BmpaBe TpeboBath: (B pedaxyuu
Deoepanvroco 3axona ot 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIECTO YMEHBIICHHS LIEHBI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHUS [TOHECEHHBIX UM PacXo/I0B IO YCTPAHEHUIO HEJOCTAaTKOB BBIIIOJHEHHOW PabOThI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU MJIM TPETHUMHU JIULIAMU;

OTKa3a OT HMCIIOJHECHHUS JOrOBOpa O BBIMOJIHEHHH pabOThl (OKa3aHUU YCIYTH) U BO3MEIICHHUS
yOBITKOB. (B pedaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEJIOCTATKOB BbIIIOJIHEHHOH padoThl (OKa3aHHOM yCa1yru)

Henocratku pabGoTel (yCiryru) JOJDKHBI OBITH YCTPAHEHBI MCIOJHUTENEM B Pa3yMHBIM CPOK,
Ha3HAYCHHBIH moTpeduTenem. (B pedakyuu Dedepanvroco 3axona ot 17.12.1999 No 212-D3)

Ab63zay. (Hckmouen - @edepanvhbiii 3akon ot 17.12.1999 No 212-D3)

Ha3HaueHHBII IOTpeOUTENIEM CPOK yCTPaHEHHS HEJOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE
WIM B HWHOM TIOJIKMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asABJICHUH, HAIPABICHHOM
MoTpedHTENeM UCTIOHUTENIO. (B pedarkyuu @edepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

3a HapylIeHHe NpPelyCMOTPEHHBIX HAcTOAIIEH CTaThel CPOKOB YCTpaHEHMs HEIOCTaTKOB
BBINIOJHEHHOH pPaboThl (OKAa3aHHOI yCIIyrd) MCHOJHUTENb YIUIAUMBAE€T MOTPEOUTENIO 3a KaXKAbli
JIeHb NPOCPOYKHU HEYCTOMKY (II€HI0), pasMep U MOPSIOK HCUUCIEHHS KOTOPOH OINpenesnsioTcs B
COOTBETCTBHUHU C ITYHKTOM 5 CTaTbH 28 HACTOALIETO 3aKOHA.
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B cnyuae HapymieHus yKa3aHHBIX CPOKOB HOTPEOMTENb BIpaBe MPEIbSIBUTH HCIIOIHHUTEINIO
HHbIE TPeOOBAHUS, TPEAYCMOTPEHHbIE TyHKTamMu | 1 4 crarbu 29 HacTosAIEero 3aKoHa.

Cratbs 31. Cpoku y10BJ/IeTBOPEHHS OTAeJbHBIX TPEOOBAHUI OTPeOHUTEIS

1. TpeboBanus noTpedutenss o0 yMEHBIIEHUU IIEHBI 32 BBINOJHEHHYIO PaboTy (OKa3aHHYIO
YCIyTy), O BO3MEIIEHUH PAacX0JI0B 10 YCTPAHEHUIO HEJOCTATKOB BBIITOJHEHHOW paboThl (OKa3aHHON
yCIyTH) CBOMMH CHJIAMH WJIM TPETHbHMH JIMIIAMH, a TaKkke O BO3BpaTe YIUIAYeHHOH 3a paboTy
(ycmyry) AEHEXHOM CyMMbI M BO3MEIIEHUHM YOBITKOB, NMPUYMHEHHBIX B CBSI3H C OTKAa30M OT
HCIOJIHEHUS JIOTOBOpPA, MPEAyCMOTPEHHbIE MyHKTOM 1 crtarbu 28 u nyHktamu 1 u 4 cratbu 29
HACTOAIIEr0 3aKOHA, MOJJIEKAT yIOBJIETBOPEHUIO B JIECSTHAHEBHBIM CPOK CO JHS TNPEIbSBICHUS
COOTBETCTBYIOIIIETO TpeboBauus. (B pedakyuu Dedepanvroeco 3axona ot 21.12.2004 No 171-D3)

2. TpeboBanus nmorpedburtenss o 0€3B03ME3THOM M3TOTOBJICHUN JAPYTrOW BEUIU M3 OJHOPOJIHOTO
MaTepuajga TaKoro e KayecTBa WJIM O IOBTOPHOM BBIIOJIHEHUH DPAa0OThI (OKAa3aHUHU YCIIyTH)
MOJUIEXKAT YIOBJICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIH Ul CPOYHOTO BBITOJIHEHUS! PabOTHI (OKa3aHuUs
yCIyTH), a B ClIydae, €CclM 3TOT CPOK HE YCTaHOBJEH, B CPOK, MPEIyCMOTPEHHBIH TOTOBOPOM O
BBITIOJTHEHUH pabOTHI (OKa3aHUU YCIyTH), KOTOPBIA ObLT HEHAJIEXKAIE UCTIOTHEH.

3. 3a HapyIIeHHEe NPEAyCMOTPEHHBIX HACTOSILEH CTaThell CPOKOB YIOBIETBOPEHHSI OTIEIBHBIX
TpeOOBaHMI MOTPEOUTENS] UCIIOJHUTENb YIJIAUMBAET MOTPEOUTENI0 3a KAl JIEHb MPOCPOUKU
HEYCTOWKY (IICHIO), pa3sMep W TOPSJIOK HCUYUCICHHS KOTOPOH OIPEACISIOTCS B COOTBETCTBHHU C
MMYHKTOM 5 cTaThby 28 HACTOSIIETO 3aKOHA.

B ciydyae HapyieHHs CpOKOB, YKa3aHHBIX B IMMyHKTax | M 2 HACTOAIIEH CTaThH, MOTPEOHUTEIH
BIIpaBe MPEABSIBUTH UCIIOJHUTEIIO MHBIC TPeOOBaHUS, MPEAYCMOTPCHHbBIE IMMyHKTOM | cTrathu 28 u
nyHkramu 1 u 4 crateu 29 Hacrosmiero 3akoHa.

Cratbs 32. [IpaBo norpedouTeisi Ha 0TKA3 OT UCHOJHEHUS JOTOBOPA 0 BHINOJIHEHUH
padoT (oxka3aHuM yCJIyr)

[TorpebuTenp BIpaBe OTKA3aThCS OT HUCIIOJHEHUS JOTOBOPA O BBHIOJHEHUU PAadOT (OKa3aHWH
yCIIyT) B JIF000€ BpeMsi TIPH YCIIOBHUU OILIATHI HCIIOJIHUTENO (DAaKTHYECKU TTOHECEHHBIX UM PacXoJIoB,
CBSI3aHHBIX C HCIIOJTHEHUEM 0053aTENLCTB 110 TAHHOMY JIOTOBOPY.

(Cmamuws 6 peoaxyuu Pedepanvroeo 3axkona ot 21.12.2004 Ne 171-D3)

Cratbs 33. CmeTa Ha BbINIOJTHEHHe PA0OTHI (OKa3aHHe YCJIYIH)

1. Ha BemmonHeHnue paboThl (OKa3aHUE YCIYTH), TPELyCMOTPEHHON JT0TOBOPOM O BBIMOJIHEHUN
paboThI (OKa3aHUU YCITyTH), MOKET OBITh COCTAaBIICHA TBEpast U NMPUOIU3UTEIbHAS CMETA.

CocraBrieHue TaKOH CMETHI IO TPEOOBAHUIO MOTPEOUTENS TN UCTIOTHUTENS 00sI3aTETIBHO.

2. WcrionnuTenb He BIpaBe TpeOOBaTh YBEIMYCHHS TBEPIOW CMETHI, a TMOTPEOUTENb - ee
YMEHBIIICHUS,, B TOM YHCJIE€ B ClIy4ae, KOTJa B MOMEHT 3aKJIIOUEHHS JOTOBOpa HCKIIOYanach
BO3MOYKHOCTH MPEIYCMOTPETh MOJIHBIN 00BbEM MOJISKAIINX BBIOJHEHUIO paboT (OKa3aHHUIO YCIIYT)
WM HEOOXOUMBIX JIJIsl 3TOTO PacXo0B.

VcnonuuTens uMeeT mpaBO TPeOOBATh YBEIHUYEHHsI TBEPAOH CMEThI NMpPU CYIIECTBEHHOM
BO3PACTaHUU CTOMMOCTH MaTepHajioB U 000pYyIOBaHUS, MPEJOCTABISEMbIX HCIIOTHUTENIEM, a TAKKe
OKa3bIBAEMbIX €My TPETbUMHU JMIAMH YCIYT, KOTOpOE€ HEeNb3sd OBbUIO MNPEeAyCMOTpPETh NpU
3aKIII0YeHuN JoroBopa. [Ipu oTkaze moTpeduTeNs BHIMOJIHATH 3TO TPeOOBaHNE UCTIOTHUTEIH BIIPaBe
pacTOprHyTh JOTOBOP B CYJACOHOM IOPSIIIKE.

(Ilynkm 6 pedakyuu Pedepanvroco 3axona ot 17.12.1999 Ne 212-D3)
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3. Eciim  Bo3HWKIAa HEOOXOMMMOCTH BBITIOJHEHHS JIOTIOTHUTENBHBIX paboT (OKazaHus
JONOJTHUTENBHBIX YCIYT) W MO 3TOW MPUYMHE CYHIECTBEHHOTO NPEBBIIICHUS MPUOIN3UTETEHON
CMETBI, HCIIOJHUTEIb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM mnotpedurens. Ecmum
MoTpedUTeNb HE Jall corjacue Ha MpPEeBbIlIEHUE MPUOIU3UTEILHON CMEThI, OH BIIPAaBE OTKA3aThCs OT
WCIIOJTHEHUS JIOTOBOpa. B 3TOM cilydyae MCHOTHHUTENh MOXET TpeOOBaTh OT MOTPEOUTENS YILIaThl
[IEHBI 32 BBHITIOJHEHHYIO PadoTy (OKa3aHHYIO YCIyTY).

WcnomauTens, CBOEBpPEMEHHO HE MPEIyNpeAMBINNN TOTPEOUTENsT O HEOOXOAMMOCTH
MIPEBBILICHUS MPUOIN3UTETLHON CMETHI, 0053aH HCIIOIHHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATY
paboTsl (yciryrn) B penenax npuOIn3uTeTbHONR CMETHI.

(Hononnenue nynkmom - @edepanvuoiii 3akon o1 17.12.1999 No 212-D3)

Crarbs 34. BeinosiHeHHe pa0doThl U3 MAaTEePHAIAa HCIIOJTHUTEIS

1. UcniomuuTtenb 00s3aH BBHIMOJHUTH PabOTy, OINPEACTICHHYIO JOTOBOPOM O BBINOJHEHHH
paboThI, U3 CBOETO MaTepuaia ¥ CBOMMH CPEJCTBAMHU, €CIIM HHOE HE MPEIYCMOTPEHO JIOTOBOPOM. (B
peoaxyuu Pedepanrvrozo 3axkona o1 17.12.1999 No 212-D3)

VcnonHuTenb, MPEAOCTaBUBIIMI MaTepuayl JJisl BBIMOJHEHHS pabOThl, OTBEYAaET 3a €ro
HEeHa/JIe)allee KayecTBO O TpaBHiaM 00 OTBETCTBEHHOCTH IPOJABIIA 32 TOBApPhl HEHAIICKAIIIETO
KadectBa. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

2. Mateprai WCIIOJHHUTEINS OIUIAYMBACTCS TOTPEOMTENEM TIPH 3aKIIOYCHUHM YKAa3aHHOTO
JIOTOBOpPa MOJHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHHU PabOThI C yCIOBUEM
OKOHYATEIILHOTO pacueTa NpU IMOJYYEHHH IOTPEOUTENIeM BBIMOJHEHHON HCIONHUTENEM pPadOTHl,
€cIM WHOH TMOpSOK pPAacdyeToB 3a MaTepHal HCIOIHUTENS HE MPELyCMOTPEH COTJalIeHueM
CTOpoH. (B pedaxyuu Dedepanvroco 3axona ot 17.12.1999 No 212-D3)

3. B ciyuasix, mpeaycMOTPEHHBIX JJOTOBOPOM O BBIMOJHEHUU PaOOTHI, MAaTepPHal MOXKET ObITh
MIPEJIOCTABIICH WCIIOJNHHUTENEM TOTpeOuTeno B KpemutT. [locienyromee W3MEHEHHE IIEHBI
MPEJIOCTABICHHOIO B KPEAUT Marepuaia HCIOJHUTENs He BJedeT 3a coboil mepepacuera. (B
pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA U H€O6XO,Z[I/IMBIC JJI BBIITOJTHCHU S pa6OTLI TEXHUYCCKUEC CPCACTBA,
HUHCTPYMCHTHI U ITPOYCC NOCTABJIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJITHUTCIICM.

Cratbs 35. BoinoJiHeHne padoThl U3 MaTepuasa (¢ Benbio) norpedurtesis

1. Ecmu paboTa BBIMIONHSAETCS TIOTHOCTHIO WJIM YaCTHYHO W3 MaTepuana (C BeIblo)
MOTPEOUTEIsI, HCIIOJIHUTENIb OTBEYAET 32 COXPAHHOCTh 3TOTO Marepuaiia (BEIlr) ¥ NPaBUIBLHOE €ro
HCIIO0Ih30BaHME.

Hcnonuutens 00s3aH:

NPEIyNpeauTh TOTPEOUTENsT O HENPUTOAHOCTH WM HEeI0OpOKAYeCTBEHHOCTH IEPEIaHHOTO
notpeduTenemM Marepuana (Bemm);

npeACTaBUTb OTUCT 00 HU3PACXOJ0BAaHHUHU MAaTCpruajia U BO3BPATHUTDL €ro OCTATOK.

B cnyvae monHoi uiy yacTUYHOW yTpaThl (MOBPEXACHUS) MaTepraiia (Belu), MPUHSITOro OT
NOTPEeOUTENs, UCIIOTHUTENb 0053aH B TPEXJIHEBHBIA CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHaIOM
(Belpl0) AHAJOTMYHOI'O KAayecTBAa W MO IKEJIAHUIO TMOTPEeOUTeNss HU3rOTOBUTH H3JEIHE U3
OJIHOPOJIHOTO MarepHuaia (Belir) B pasyMHBIH CPOK, a MpHU OTCYTCTBHUU OJHOPOJHOTO MaTepuaia
(BemM) aHAJOTMYHOTO KayecTBA - BO3MECTUTH IMOTPEOUTEIIO0 JBYKPATHYIO IIEHY YTPauyeHHOTO
(TTOBpeXICHHOT0) MaTepHalia (BEIH), a TAK)Ke Pacxo/Ibl, TOHECEHHBIC IIOTPEOUTEIIEM.

2. llena yTpadeHHOTO (ITOBPEXIACHHOTO) MaTepuaia (BEIIN) OMPEACIeTCs, UCXOAs U3 IEHBI
Marepuaia (BelM), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO
ObUIO OBITH YJOBJIETBOPEHO HCIOJHUTEIEM B J€Hb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TaKOIrO
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TpeOOBaHMsI WJIM B JICHb BBIHECEHHUS CyJICOHOTO pEIICHUsS, €CIU TpeOOBaHHE TMOTPEOUTENs
JOOPOBOJIEHO YJIOBIIETBOPEHO HE OBLIO.

llena wmarepuana (Bemu), IeperaBaeMOro HCHOJIHUTENIO, OINpeIeiseTcs B IOTOBOpE O
BBIIIOJTHEHUH pa0OThl WM B HHOM JIOKyMEHTE (KBHTAHIUH, 3aKase), ITOJATBEPIKIAIONIEM €ro
3akimodeHue. (B pedarxyuu @edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

3. UcnionauTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHYHYIO yTpary
(moBpexxaeHue) wmarepuana (BEUIM), MPUHATOTO UM OT TMOTPEOMUTENs, €ClIu HOTpeOuTelNb
MpeIynpexIeH UCTIOTHUTENEM 00 0cOOBIX CBOMCTBaxX MaTepuasa (BEIIr), KOTOPbIE MOTYT MOBJIECYD
3a co0Oi ero MOJIHYIO WJIM YacTHYHYIO yTpary (IOBpEeXKJeHHE) JU00 eClid YKa3aHHBIE CBOMCTBA
Marepuaia (Ber) He MOIJIM OBbITh OOHAPYXKEHBI NMPH HaUIeKAIIeH MPHEMKE UCIIOIHUTENEM 3TOTO
marepuana (Beu). (B pedakyuu @edepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

Cratbs 36. O0s13aHHOCTDH HCIIOJHUTEISI UHGOPMUPOBATH NOTPedOUTEISA 00
00CTOATEILCTBAX, KOTOPbIE MOT'YT IOBJIMATH HA KA4€CTBO BbINOJIHSIEMOM
padoThI (OKa3bpIBaeMoOil YCJIYI'H) HJIHM MOBJIEYb 32 CO00i HEBO3MOKHOCTH ee
3aBepuIeHUs] B CPOK

(Haumenosanue 6 pedaxyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

HcnonauTens 00s13aH CBOEBPEMEHHO MH(POPMUPOBATH MOTPEOUTENS O TOM, YTO COOIIO/ICHHE
yKa3aHUU TMOTpeOUTENs] U HMHbIE OOCTOSTENbCTBA, 3aBHCSIIUME OT MOTPEOUTENsS, MOTYT CHHU3HUTh
Ka4yeCTBO BBITIOJHIEMON pabOoThl (OKa3bIBAEMOM YCIIyT) WM TIOBJIEYb 32 CO0OM HEBO3MOKHOCTDH €€
3aBepIIeHHs B CPOK. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

Ecin motpeburtenb, HECMOTps Ha CBOEBpeMEHHOE W OOOCHOBaHHOE WH(POPMHUPOBAHUE
WCTIOJIHUTEIIEM, B pa3yMHBI CPOK HE 3aMEHUT HETIPHUTOHBIN WM HEI0OPOKAYSCTBEHHBIN MaTepHal,
HE M3MEHHUT YKa3aHUil 0 Croco0e BBIMOJHEHUS pabOThl (OKa3aHHUs yCAYTH) JTHOO HE YCTPAHUT MHBIX
00CTOSITENHCTB, KOTOPBIE MOTYT CHH3HTh Ka4€CTBO BBITIOJIHIEMOH pabOThI (OKa3bIBaEMOW YCIyTH),
WCTIOJIHUTENIb BIIPaBE OTKA3aThCsl OT HCIOJHEHUS JOTOBOpAa O BBHIMOJHEHHH pabOThl (OKa3aHWUU
yCIyrd) W TOTpedOBaTh IOJHOTO  BO3MEIIEHUS  YOBITKOB. (B pedaxyuu  Dedepanvioco
saxona ot 21.12.2004 Ne 171-®3)

Cratbs 37. llopsinok u ¢opMbI OIJIATHI BHINIOJHEHHOH PadoThl (OKa3aHHOM YCIYTH)

(Haumenosanue 8 peoaxyuu hedepanvrvix 3axono6 o1 21.12.2004 Ne 171-
®3; or 27.07.2006 Ne 140-D3)

[TorpeOuTenp 00s3aH OIJIATHTH OKAa3aHHBIC €My YCIyrd B TOPSJKE U B CPOKH, KOTOPBIC
YCTaHOBJICHBI JIOTOBOPOM c HCITOTHHATEEM. (B peoaxyuu Dedepanvioco
3axona ot 21.12.2004 Ne 171-D3)

[Torpebutenb 00s3aH OIUIATHTH BBIMOJIHEHHYIO HUCIIOJHUTEIEM B IOJHOM 0O0beMe paboTy
nociie ee mpuHATHSA otpeduteneM. C coracust moTpeduTens padoTa MOXKET ObITh OTUTAYeHA UM TIPH
3aKJIFOYCHUU JIOTOBOpA B IIOJHOM pa3Mepe HIIM IyTeM BblIauu aBaHca. (B pedaxyuu ¢hedepanvhbix
3axonoe o1 17.12.1999 No 212-@3; ot 21.12.2004 Ne 171-D3)

Omata oKa3aHHBIX YCIYT (BBITOJHEHHBIX PaOOT) MPOU3BOIUTCS IMTOCPEACTBOM HAIWYHBIX WIH
OC3HATMYHBIX pacueToB B COOTBETCTBUU c 3aKOHOJIATENILCTBOM Poccuiickoii
Denepanun. ([onoanenue uacmoio - @edepanvhuiii 3axon ot 27.07.2006 Ne 140-D3)

[Ipy wucnonp3oBaHMM HAIWYHOM (OpPMBI pacyeToB oIjiatTa ToBapoB (paboT, ychyr)
MmoTpeduTeneM MPOU3BOAUTCS B COOTBETCTBHU C YKa3aHHWEM TMpoJaBla (MCIOTHUTENS) IMyTeM
BHECEHUS HAIWYHBIX JICHS)KHBIX CPEICTB MPOAABIYy (UCIOJHHUTENIO), MO0 B KPEIUTHYIO
OpraHM3aINIo, KOO IJIATEKHOMY arcHTY, OCYIIECTBIISIFOIIEMY NEATSILHOCTD M0 MPUEMY TUIaTeKen
(busmdeckux nuI, 00 OAHKOBCKOMY TIJIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY
JIeSITETIbHOCTh B COOTBETCTBUHU C 3aKOHOJATENLCTBOM O OaHKaX M OAHKOBCKOW NIESTEIbHOCTH, €CIH


http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102108219
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102108219

HWHOE HE YCTAHOBJICHO (eliepaibHbIMU 3aKOHAMU WMJIM WHBIMA HOPMATHBHBIMU MPABOBBIMH aKTaMU
Poccuiickoii  ®enepanmu. Ilpu sToM  obs3arenbcTBa  mOTpeOUTENsT  TEpea  MPOJAABIIOM
(WCTIOJIHUTEIEM) TIO OIUIaTe TOBapoB (paboOT, YCIAYr) CYMTAIOTCS WCIOJHEHHBIMH B pa3Mmepe
BHECCHHBIX JICHEXKHBIX CpPEICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JICHEXKHBIX CPEJICTB
COOTBETCTBEHHO MPOJABIy (MCIOJHUTENIO), JIMOO B KPEAUTHYIO OpTaHHU3aIfio, JHO0 MIaTeKHOMY
areHTy, OCYIICCTBIISIIOIIEMY IeATeIFHOCTh TI0 TpHEeMYy IUIaTekedl (Qu3ndeckux JuI, JIu0o
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCyIIECTBISIONIEMY JIEeATEIBHOCTh B COOTBETCTBHUH
C 3aKOHOJIATENILCTBOM O OaHKax U OAHKOBCKOW JESITENBbHOCTH. (/[onoanenue wacmoio - @edepanbHolii
saxon o1 27.07.2006 Ne 140-®3) (B pedaxyuu  ¢edeparvhvix  3axonos ot 03.06.2009 Ne 121-
D3; ot 27.06.2011 Ne 162-D3)

Cratba 38.

(Cmamus ympamuna cuny - @edepanvhuotii 3axon oT 25.10.2007 Ne 234-D3)

Cratbs 39. PerysiupoBanue oxka3aHus OT/eJbHBIX BUJIOB YCJIYT

[TocnencTBust HapyIIeHHUs YCIOBUI IOTOBOPOB 00 OKa3aHWM OTACIBHBIX BHIIOB YCIIYT, €CIU
Takue JOTOBOPHI MO CBOEMY XapakTepy HE TMOANAfaloT IOJ JEHCTBHE HACTOSIIEH TIIABHI,
OTIPEACIIAIOTCS 3aKOHOM.

Cratbs 39:. [IpaBuia oka3aHus OTIeJbHBIX BHI0B YCJIYT, BHINOJHEHHUS OTIEJIbHBIX
BU/IOB PadOT NOTPeOUTEISIM

HpaBI/ma OKaszaHus OTACJIbHBIX BHUAOB YCIYI, BBIIIOJHCHUA OTACIBHBIX BUI0B pa60T
noTpedurensiM ycranapnuBatorces [IpaBurenscrBoM Poccuiickoit denepanuu.

(dononnenue cmamoeti - @edepanvhuiii 3axon ot 18.07.2011 Ne 242-D3)

T'JIABA IV. TOCYJIAPCTBEHHAS M OBIIIECTBEHHAS 3AIIIUTA IIPAB
IMOTPEBUTEJIEN

Cratpbs 40. @exepanbHblil TOCYyIapPCTBEHHbIH KOHTPOJIb (HAA30pP) B 00JIaCTH 3a1HUTHI
npas norpeouresei

1. ®enepanbHblil  rOCYyapCTBEHHBIM KOHTPOJb (Hag3op) B 00nacTH  3alMThl  IIpaB
norpeouTene OCYIIECTBIISICTCS (henepaabHbIM OpraHoM  HWCIIOJHHUTEIHOW  BJIACTH,
ynonHomoueHHbIM [lpaButensctBom Poccuiickoit @enepanuu (nanee - opraH rocyJapCTBEHHOTO
HaJ30pa).

2. [IpenmeToM (pemepambHOTO TOCYIApCTBEHHOTO KOHTPOJS (Haa30pa) B OONACTH 3alluThl
IpaB MOTPEOUTEIICH SBIISIFOTCS:

1) cobmioieHrie  M3TOTOBUTEISIMU,  WCIIOJNHHUTENSIMH, — [POJABIIAMH,  YINOJHOMOUYCHHBIMH
OpraHM3alMsIMU UM YIIOJHOMOYEHHBIMU MHIUBUIYaJIbHBIMU MPEINPUHUMATENAMU, UMIIOPTEPAMH,
BJIaJIEIbIIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHMM, YCTAaHOBJIEHHBIX HACTOSALIMM 3aKOHOM,
OpyruMu (efepalbHBIMU 3aKOHAMU U MHBIMH HOPMATHBHBIMHU TIPAaBOBBIMHU akTaMu Poccuiickoii
@Denepannn, a TaKXKe aKTaMM, COCTABJIIOIIMMHU MpaBo EBpasuilcKOro 3KOHOMMYECKOTO COH03a,
PEryIUpYIONIMMH OTHOILICHHS B 00JIACTH 3alIUTHI IPaB MOTpeOUTEINeH;

2) COOMIOICHUEe  M3TOTOBUTEICM, HCIOJHUTENEM  (JIMIIOM,  BBIIOJHSIONMM  (QYHKIHH
WHOCTPAHHOTO  W3rOTOBHTEINS), MPOAABIOM TpPeOOBaHWIA, YCTAHOBICHHBIX TEXHHYCCKUMH
periaMeHTamMu, WM 00s3aTeNIbHBIX TPEOOBaHUM, TOAICKAIUX MTPUMEHEHHIO 10 JHS BCTYIUICHUS B
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CIIIy TEXHHYECKHMX PErJIaMEeHTOB B COOTBeTCTBHM ¢ DenepasbHBIM 3aKOHOM OT 27 nexalbps
2002 rona Ne 184-@3 "O TeXHHYECKOM PETyJIMPOBaHUN".

3. Opranuzanus 1 OCyIIeCTBICHHE (eIepallbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0acTy 3anMTHl IPaB MoTpeduTenei peryaupytorcs OenepaababiM 3akoHOM 0T 31 mtons 2020 roxa
Ne 248-03 "O rocyaapcTBeHHOM KOHTpoJie (Haa3ope) U MyHHIMIAIBHOM KOHTpoJe B Poccuiickoit
®Oeneparuu".

4. Tlonoxenue o (QenepaabHOM T'OCYJApPCTBEHHOM KOHTpoJie (Haa3ope) B OO0JIACTH 3alllUThl
npaB notpeduteneit yreepxkaaercs [IpasurensctBom Poccuiickoii @enepanuu.

5. B monoxenuun o ¢eaeparbHOM roCyJapCTBEHHOM KOHTpOJiE (Haa30pe) B 00JacTH 3alluThl
NpaB MOTPEOMTENCH YKa3bIBAIOTCS HAWUMEHOBAHHE W CTPYKTYPHBIC OJEMEHTBI TEXHUYECKOTO
periamenTa U (WIK) 00s3aTeNIbHBIX TPEOOBAHUI, MMOUICKANIUX TPUMEHEHHIO 10 JHS BCTYIUICHHS B
CHJIy TEXHHYECKUX pErJIAaMEHTOB B COOTBeTCTBHH ¢ DenepanbHbIM 3aKOHOM OT 27 jekalps
2002 rona  Ne 184-®3 "O TeXHHYECKOM  DPEryJMpOBaHUH', OIEHKAa COONIOJACHUS  KOTOPBIX
OCYIIECTBJISICTCS. B paMKax (eaepalbHOr0 TroCyJapCTBEHHOTO KOHTpOJis (Haja3opa) B oOiacTw
3alUTHI TIPaB MOTPEOUTENCH, a TAKKe BHUJBI MPOMYKIIMH, SBISIOMIMECS 00beKTaMu (heaepaibHOTO
rOCY/IapCTBEHHOTO KOHTPOJIS (Ha/130pa) B 00JACTH 3aIUTHI IIPaB MOTpeOUTENeit.

6. Opras rocy1apcTBEHHOT'O HaJ30pa €KEroJHO TOTOBUT I'OCYAApCTBEHHBIN JOKIIAX O 3alUTe
npaB notpedbureneii B Poccuiickoit Desnepanvu B TOpsjiKe, ycTaHOBIEHHOM IIpaBuTenscTBOM
Poccuiickoii @enepaunu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIpaBe OOpalaTthCs B CyA C 3asBICHUSMHU B 3aIIUTY
MpaB MOTPEOUTENEH M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpeOuTeneil (rpymnmbl MOTpeOuTeNnei,
HEOIPEAEICHHOTO Kpyra MOTpeOHTeNei), a TakkKe C 3asBICHUSMU O JIMKBUIALUU H3TOTOBHUTEIS
(ucronHMTENS, TPOJABIA, YHNOJHOMOYEHHOW OpraHM3allid, UMIIOpPTEpa, BIIAJeNblla arperaropa)
a100 O TpeKpalleHUH IEATENbHOCTH WHIMBHIYaIbHOTO IpeanpuHUMATENs (yIOJIHOMOYEHHOTO
WHAMBUYAIBHOTO TPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIee CMEPTh MM MAacCOBbIC 3a00JIeBaHMS,
OTpaBJICHHUS JIIOIeH) HapyILIEeHUE MpaB MOTpeOUTENeH.

8. Opran TroCyJapCTBEHHOTO HAJ30pa B TOPSJAKE, YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannu, MOKET ObITh NMPUBJIEYEH CYAOM K yYacTHIO B Jelie, a TaKKe BIIpaBe
BCTyIaTh B JIEJIO 110 CBOEW MHULIMATHMBE WJIM 1O MHULMATUBE JIML, YYaCTBYIOLIUX B Jele, A Jauu
3aKJIIOUEHHUS] 110 JIey B LENAX 3alluThl IpaB MNOTpeOWTeNell B paMKax TpaJTaHCKOTO WIN
a/IMUHUCTPATUBHOTO CYyJOIPOU3BO/ICTBA.

9. OpraH rocy1apcTBEHHOTO HaJ30pa BIPABE 1aBaTh Pa3bsACHEHHUS 110 BOIPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMATUBHBIX IpaBOBBIX akToB Poccuiickoit ®exepanuu, peryiupyrommx
OTHOIIIEHUS B 00JaCTH 3alIUTHI IIPaB MOTPEOUTENEH.

10. KoncynbTipoBanue, Mnpo(UIAKTUYECKUH BHU3UT, HAOMIONEHHE 3a  COOJIIOJCHUEM
o0si3aTenbHBIX TpeOOBaHMI, BbIE3AHOE 0OCIETOBAaHUE MOTYT MPOBOAUTHCA (eaepaTbHBIMU
rOCy/IapCTBEHHBIMHU YUPEKICHUSIMH, TOABEIOMCTBEHHBIMH OpPraHy TOCYIapCTBEHHOTO HAaA30pa, B
MOpSIIKE M CITy4yasiX, YCTAHOBJICHHBIX IOJIOKEHHEM O (heaepaabHOM TOCYJapCTBEHHOM KOHTpOJIE
(Hamzope) B 00JaCTH 3alIUTHI ITPaB MOTPEOUTEICH.

(Cmamus 6 pedaxyuu Pedepanvroeo 3axkona ot 11.06.2021 No 170-D3)

Cratba 41. O053aHHOCTH U3TOTOBUTEJIA (MCIOJTHUTE S, MPOAABIA, YIIOJTHOMOYEHHOM
OpPraHM3auMy UM YIIOJJHOMOYEHHOT0 HHAMBUAYAJIbHOT0 MPeANPHHIMATEJIS,
HMIIOPTEPA, BJIa/iesIblla arperaTopa) 1o npeaocTaBjieHu0 uHGopManuu
OpraHy rocyapcTBeHHOI0 Ha/I30pa

(Haumenosanue 6 pedaxyuu @edepanvroeo 3axona ot 29.07.2018 No 250-D3)

WzroroBurens  (MCHOMHHUTENb,  MPOJAABEl,  YIOJHOMOYEHHAas  OpraHu3alus WM
YIOJHOMOYEHHBIM WHAMBHUIYaTbHBI NpEeANpUHUMATENb, HMIIOPTEP, BIAJAENEll arperaropa) IO
TpeOOBaHMIO OpraHa rocyAapCTBEHHOIO HaJA30pa, €ro JOJKHOCTHBIX JIMIL 00si3aH MpPEJOCTaBUTh B
YCTaHOBJICHHBI UMH CPOK JOCTOBEPHBIE CBEICHMS, TOKYMEHTAINIO, OOBSICHEHUS B TUCHbMEHHON U
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(umm) ycrHOM dopme u uHYI HHPOpPMAIMIO, HEOOXOIUMYIO JUIS OCYIIECTBICHHS OPraHOM
TOCYJapCTBEHHOTO0 HAA30pa M €ro JODKHOCTHBIMH JIMIIAMH  ITOJIHOMOYHH, YCTaHOBJIEHHBIX
3aKOHOJIATEITHLCTBOM Poccuiickoit Oenepanuu. (B pedaxyuu Deodepanvrozo
sakona ot 29.07.2018 Ne 250-D3)

(Cmamws 6 pedaxyuu @edepanvroeo 3axona ot 18.07.2011 No 242-D3)

Cratba 42.
(Cmamus ympamuna cuny - @edepanvhutii 3axon oT 21.12.2004 Ne 171-D3)

Cratbs 42:1. [Io1THOMOYHSI BHICIIMX HCIOJHUTEIbHBIX OPTAHOB IOCY/IapCTBEHHON BJIACTH
cyobexToB Poccniickoii @egepanun B 00/1aCTH 3a1UTHI IPAB NOTpeduTe el

1. Boicmuii HCMIOJIHUTENBHBIA OpraH rocyAapCTBEHHOM BIIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccutickoii @enepanuu 0CyIecTBIICT MEPOIIPUATHS 110 Peasn3aiiii, 0OCCTIICUCHHIO U 3allIUTE MPaB
nmoTpeduTeneld u B TMpeaesax CBOMX MOJHOMOYHN MPUHUMACT OTpEIeNieHHbIE MEpHI. (B pedaxyuu
Deoepanvroco 3axona ot 18.03.2019 Ne 38-D3)

2. B mensx comedCTBHS 3amMTe TpaB IMOTPEOUTENICH OpraHbl HMCIOJHUTEIBHON BIIACTH
cyosextoB Poccuiickoit denepannn pa3padaThIBAIOT PETMOHANBHBIE MPOTPAMMBI 10 3aIUTE MPaB
noTpeduTenel U OKa3bIBAIOT COACWUCTBHE OpraHaM MECTHOTO CaMOYMpPaBJICHHUS U OOLIECTBEHHBIM
o0beIMHEHUSIM MOTpeduTeNnel (MX accolMalusIM, COI03aM) B OCYIIECTBICHWHM MMM 3alllUThI MpaB
norpedurenei. ([Jononnenue nynkmom - @edepanvhutii 3axon ot 18.03.2019 No 38-D3)

3. Opran rocyJapcTBEHHOIO Haa30pa yTBEPXKIAeT METOMUYECKHE pPEKOMEHJAIMH 10
pa3paboTke ¥ pealu3aldd PETHOHATBHBIX M MYHUIHIIAIBGHBIX IPOrpaMM II0 3allUTe IpaB
norpedurenei. (Jononanenue nynkmom - @edepanvhutii 3axon ot 11.06.2021 No 170-D3)

(Hononnenue cmamoeti - @edepanvhuiii 3axon ot 21.12.2004 Ne 171-D3)

Cratbs 422. [lepenaya ocymecTBaeHHs MOJHOMOYMI OPrana rocy1apcTBeHHOro Ha/130pa
opraHaM MCHOJHUTEIBHOM BJacTH cy0bekToB Poccuiickoii @enepaunu

[TonHOMOUMST oOpraHa TOCYAapCTBEHHOTO HaJI30pa M0 OCYIIECTBICHHIO (henepabHOro
rOCYJapCTBEHHOTO0 Ha/a30pa B OOJACTH 3alIMTHl TpaB MOTpeOUTENel MOTryT mepenaBaTbCs [Uis
OCYIICCTBJICHHSI OpraHaM HWCIOJHUTENBHON Biactu cyObekToB Poccmiickoit  Denmepanun
nocranoBieHusiMu  [IpaBurensctBa Poccuiickoii  @Denepanu B MOPSAKE, YCTaHOBICHHOM
®enepanbHbIM 3aKOHOM OT 6 OKTA0ps 1999 roma Ne 184-®3 "O6 o6mux npUHIMNAX OpraHU3aLUU
3aKOHO/IATENbHBIX (MPEICTABUTENBHBIX) M HCIOJHUTEIFHBIX OPraHOB T'OCYNAapCTBEHHOM BIIACTH
cyobekToB Poccmiickoit @enepanun’.

(dononnenue cmamoeti - @edepanvhuiii 3axon ot 13.07.2015 Ne 233-D3)

Cratbs 423. [logaya n paccMoTpeHue odpalienunii norpeduTesnei

1. OGpamienue norpedUTeNnss MOXKET ObITh HAaNpPaBJICHO B MUCHBMEHHOW (GopMe Ha OyMaKHOM
HOCUTEJIE WIK B IEKTPOHHOH (hopMe B OpraH rocyJapCTBEHHOI'O HAJ30pa, UHbIE YIIOJIHOMOUYCHHBIE
(benepanbHble OpraHbl MCHOJHUTEIBHOW BIJIACTH, OpraH HCIOJHUTENIBHOW BIacTH CyObekTa
Poccuiickoit @eneparnyu 1160 oOpraH MECTHOT'O CaMOYIPABJICHUS.

2. OOpamienne moTpeOUTeNss MOXKET OBbITh HampaBlIeHO IO IOYTe, C HCIOJb30BaHUEM
WH(OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTH "MHTepHeTr", B TOM uymcie o(HuIHaIbHOrO caiTa
OpraHa TOCYIapCTBEHHOTO  Haa30pa, HWHBIX  YIOJHOMOYCHHBIX  (eAepalibHbIX  OpPraHOB
WCIIOJTHUTENIBHOW BJIACTH, OPraHa MCIOJHUTENLHON BIacTu cyobekTa Poccuiickoit deneparuu 1160
opraHa MeCTHOTO caMmoynpariieHus (B cyobekTax Poccutickoit denepanuu - ropoaax ¢eaepajibHOTO
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3HayeHus: Mockse, Cankr-llerepOypre n CeBacTomose C HCIOJIb30BaHHEM OQHUIMAIBHOTO CalTa
OopraHa MECTHOTO CaMOYIpPaBJICHHS B Clydae, €CIM 3TO IMPEeIyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoii ®enepanuu - ropofoB ¢denepanbHoro 3HaueHuss MockBel, Cankr-IlerepOypra u
CeBacronons), €AMHOro MopTana rocy1apCTBEHHbIX U MyHULIUIAIBHBIX YCIyT JINOO PErHOHAIBLHOIO
[opTaja rocy1apCTBEHHbIX U MYHHIMIIAIBHBIX YCIYT, @ TAKXKE MOXXET ObITb MPUHATO NPU JINIHOM
IIpUEME 3asIBUTEIIS.

3. B MHOTO(YHKITMOHATIBHBIX IIEHTPaX MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHHUIIUITATHHBIX
YCIYr MOTYT OCYWIECTBIATHCS TIpueM oOpamieHuil moTpeOuTeneid U KOHCYJIbTHPOBAHHE
MOTpeOUTENEN 10 BOMPOCAM 3aLIUTHI UX [IPaB HA OCHOBAHUH COTJIAIIEHUHN O B3aMMOJECHCTBUN MEXY
MHOTO(QYHKIIMOHAIBHBIMHU LIEHTPAMH MPEIOCTABICHUS IOCYAAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYyT
u (bez[epam)HmMI/I opraHaMu HCITOJIHUTEIILHOU BJIaCTH, OpraHaMu rocyaapCTBCHHbBIX BHe6I-Oﬂ)KeTHBIX
(GhoHIOB, OpraHamMu TOCYIapCTBEHHOW BiacTH cyOwnekToB Poccuiickoit deneparmm, opraHamu
MECTHOI'O CaMOYIPaBJICHHUS.

(Hononnenue cmamoeti - @edepanvhoiii 3axon oT 18.03.2019 Ne 38-D3)

Cratpbs 43. OTBeTCTBEHHOCTD 32 HApYILIeHHe NPaB NOTpeduTeIeil, yCTAHOBJIEHHBIX
3aKOHAMM M HHBIMHM HOPMAaTHUBHBIMH NPaBOBbIMH akTaMu Poccuiickoii
Denepanun

3a HapylieHUE TpaB TMOTpeOWTENeH, YCTAHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
MpaBoBbIMU ~ akTamu  Poccmiickoii  ®emeparnuu, mponaBery (MCIOIHUTENIb, H3TOTOBHUTEIb,
YIOJHOMOYEHHAsl OpraHu3alusl WIM YIOJHOMOYEHHbI WHAMBUIYAJIbHBIA NpPEANpPUHUMATED,
HMMITOpTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO UM IPAXKAAHCKO-IIPABOBYIO0 OTBETCTBEHHOCTH B
COOTBETCTBHHU C 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu.

(Cmamus 6 peoaxyuu Pedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Cratbs 44. OcyniecTBi/IeHHe 3aIUTHI IPaB MOTPeduTe/ el OpraHaMu MeCTHOT0
caMoynpaBJIeHUsI

B nensx 3ammtel npaB nmotpeOuTeNel Ha TEPPUTOPUN MYHUITUITATIBHOTO 00pa30BaHUs OpPraHbl
MECTHOI'O CaMOYIPaBJIEHUS BIPABE:

paccMaTtpuBaTh 0OpaleHUs MOTPeOUTENei, KOHCYIbTUPOBATh UX IO BOIPOCAM 3aIlUTHI MPaB
norpeduteneit; (B pedaxyuu @edepanvrozo 3axona ot 18.03.2019 Ne 38-D3)

oOpaIarthCst B Cy/Ibl B 3aIIUTY MPaB MoTpeduTenell (HeompeaeIeHHOTo Kpyra oTpeduTeneii);

pa3pabarhiBaTh MYHHUIUIAIBHBIC MPOrpPaMMbl MO 3allMTe NpaB notpedurenei. (Jononnenue
abzayem - @edepanvhuiit 3axon ot 18.03.2019 Ne 38-D3)

[lpu BBISBIICHHH 110 OOpAIICHHUIO MOTPEOUTENsT TOBapoB (paboT, YCIYr) HEHAIJIEKAIIEro
Ka4yecTBa, a TaKXKe OMACHBIX JUIS JKU3HH, 3[0POBbS, MMYILECTBA TOTPEOUTENCH M OKpYIKArOIIeH
Cpe/ibl OpraHbl MECTHOTO CaMOYIPaBJICHUs HE3aMEIIMTEIBHO HW3BEIIAOT 00 3TOM (QenepabHbIe
OpraHbl WCIOJHHUTEIBHON BIIACTH, OCYIIECTBILIONIME KOHTPOJIH 32 KAaueCTBOM M 0O€30MacCHOCTHIO
TOBapoB (padort, yciyr). (B pedaxyuu @edepanrvrozo 3axona ot 18.03.2019 No 38-D3)

Yacmo. ([lononnenue wacmoio - Dedepanvuviti 3axon ot 28.07.2012 Ne 133-D3) (Vmpamuna
cuny - @edepanvrotii 3axon oT 18.03.2019 Ne 38-D3)

(Cmamus 6 pedakyuu @edepanvroeo 3axkona ot 22.08.2004 No 122-D3)

Cratba 45. [IpaBa o011ecTBeHHBIX 00beIMHEHUI MOTPeduTEIeH (MX accounanmi,
COI030B)
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1. 'paxxmane BrpaBe 0OOBETUHATHCS HA JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE 00BEINHEHUS
nmoTpedutTenel (MX accoIMaIid, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JICATEIBHOCTh B
COOTBETCTBUM C yCTaBaMHM yKa3aHHBIX OOBCIMHEHWUH (WX  acCOIMAllMii, COI030B) U
3aKoHOAaTensCcTBOM Poccuiickoit denepaiiuu.

2. O0mmecTBeHHBIE 00BEIMHEHUS TTOTpeOUTENel (MX acCOLMAIINH, COKO3bI) JIJISl OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIeH BIIPaBE:

y4acTBOBaTh B pa3zpaboTKe oOs3arenbHbIX TpeOOoBaHUM K ToBapam (paboTam, yciyram), a
TaK)K€ IPOEKTOB 3aKOHOB M HWHBIX HOPMAaTHUBHBIX MpaBOBbIX akToB Poccuiickoii ®enepanuu,
PETYJIHUPYIOMUX OTHOIICHHS B 00JIACTH 3alIUTHI TIPaB MOTPEOUTENEH;

MPOBOJIUTh HE3aBUCHUMYIO JIKCIEPTH3y KadecTBa, 0€30MacHOCTH TOBAapoB (paboT, yciyr), a
TaK)K€ COOTBETCTBUS MOTPEOMTENHCKUX CBOWCTB TOBApPOB (padoT, yCiyr) 3asBICHHON NPOJaBIaMHU
(M3rOTOBUTENSAMH, UCTIOTHUTENIAMH) HH(POPMAIUU O HUX;

OCYIIIECTBIISTh OOMIECTBEHHBIN KOHTPOJIb 32 COOIOICHUEM TIpaB MOTPEOUTENCH W HAIIPaBJIATh
B OpraH rocyJapCTBEHHOT'O Ha/J30pa M OpraHbl MECTHOTO CaMOYIIpaBJIeHUs WH(GOpMaIUio o (akTax
HapyIlIeHUH MpaB MOTPEOUTENICH JIJIsl MPOBECHUS TPOBEPKU ITUX (PAKTOB M MPUHSATHSI B CIydae UX
MTOATBEPKJICHUST MEp IO MPECEYCHHUIO HAPYIICHWH TpaB MOTpeOHUTeNield B Ipejeiax IMOJHOMOYHMA
YKa3aHHBIX OpPraHOB, Yy4YacTBOBAaTh B MPOBEACHHM DKCIEPTHU3 10 (akTtaM HapylmeHUH mnpaB
noTpeduTeneid B CBsI3M C oOpameHussMu moTpedutenedd. Ilpu ocymiecTBiIeHHH OOIMIECTBEHHOTO
KOHTPOJII OOIIEeCTBEHHBbIC OO0bEIWHEHUS moTpeduTeneld (WX accolualuu, COK3bI) HE BIpPaBe
TpebOBaTh OT HM3rOTOBUTENCH (MCIOJHUTENCH, MPOAABIIOB, YIOJHOMOYEHHBIX OpTraHU3aluil WiH
VIOJIHOMOYCHHBIX  WHAMBUIAYAJIbHBIX  NPEANPUHUMATEICH,  MMIIOPTEPOB)  IMPEJCTABICHHE
JIOKYMEHTOB (BBITIOJTHEHHE NIEHCTBHI), 00S3aHHOCTH IPEICTABICHUS (BBIMIOJIHEHUS) KOTOPHIX II0
TpeOOBaHHMIO  TIOTPEOMTENss  HE  yCTAaHOBIIEHA  3aKOHOM; (B pedaxyuu  DedepanbHoco
saxona ot 18.07.2011 Ne 242-D3)

pacipocTpaHaTh MHPOPMALMIO O HpaBax MOTpeOUTened M O HEOOXOAMMBIX AEHCTBHUAX IO
3alllUTe 3TUX 1IPaB, O Pe3yJIbTaTaX CPABHUTEIILHBIX MCCIIEJOBAaHUM KauecTBa TOBapoB (paboT, yciyr),
a TaKKe HHYI HMH(pOpMaIuio, KoTopas OyAeT crnocoOCTBOBaTh pealM3allUd IpaB U 3aKOHHBIX
nHTepecoB mnoTpeduteneil. IlyOmukyemble 0OmIECTBEHHBIMH OOBEIMHEHUSMH HOTpeduTeneit (ux
acCcOLMaLUsIMM, COI03aMM) pe3yJbTaThl CPABHUTENBHBIX HCCIEJOBAaHMN KadecTBa TOBApoB (paboT,
YCIIYT') HE SIBJISIIOTCS PEKJIaMOM;

BHOCHUTHh B (heJiepaibHbIe OpraHbl MCIOJHUTEILHON BIIACTH, OPTaHHM3AIMU TPEIUIOKCHHS O
NPUHATHA MEp 10 TMOBBIIIEHUIO KayecTBa TOBapoB (paboT, yciyr), MO MNPHOCTAHOBICHHUIO
MPOU3BOJICTBA W peaju3alluk TOBApOB (BBIMOJHEHUS pa0OT, OKa3aHWS YCIYyTr), MO OT3BIBY C
BHYTPEHHET0 pBIHKAa TOBAapoB (paboT, yCiIyr), HE COOTBETCTBYIOIIUX TMPEABABISIEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoil denepannui 0 TEXHUYECKOM PETYJIHPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl TpOKYypaTypsl U (denepaabHble OpraHbl HCIHOJIHUTEIBHOW BIACTH
Marepuajibl O IMPUBJIECYEHHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOIINX IIPOU3BOJICTBO U
peanu3aiuio ToBapoB (BBINOIHEHHE paboT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIIUX MPEAbIBIISIEMbIM
K HAM 00s3aTeIbHBIM TPEOOBAHMSIM, a TAKKe HAPYMIAIOIIMX IpaBa MOTPEeOUTeNeH, YCTaHOBICHHbBIE
3aKOHaMH ¥ MHBIMHA HOPMAaTHBHBIMH ITPABOBBIMU akTaMH Poccuiickoil Denepanuu;

oOpamarbcsi B OpraHbl IMPOKYpaTypbl € NPOCKOAMHU TPUHECTH NPOTECTHl O MPU3HAHUU
HEJICHCTBUTENBbHBIMU aKTOB (DeiepalbHBIX OPraHOB HCIIOJIHUTENBHON BIIACTH, AaKTOB OPraHOB
UCIOJHUTENIbHOW Biactu cyObekroB Poccuiickoil depepanum M akTOB OPraHOB MECTHOTO
CaMOYIIPaBJICHHUs, MPOTUBOPEUAILUX 3aKOHaM M HUHBIM PETYJIUPYIOUMM OTHOLICHUS B 00JacTu
3alIUTHI IPaB NOTpeOHUTENel HOPMATUBHBIM NPaBOBLIM akTaM Poccuiickoit denepannu;

oOpamaTbCsi B Cy/bl C 3asBJICHUSIMU B 3aIlUTy IPaB MOTpeOUTENeH M 3aKOHHBIX MHTEPECOB
OTJENbHBIX TOTpeduTeNne (TPyIIbl MOTPeOUTENeH, HEOTPEACTICHHOTO Kpyra MoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OPTraHOM IOCYyIapCTBEHHOTO HaJ30pa B (GOPMUPOBAHUU OTKPBITHIX U
OOINEAOCTYIHBIX TOCYNApCTBEHHBIX HH(DOPMAIIMOHHBIX PECYpCOB B O0JIACTHM 3alUThl IPaB
nmoTpeduTeNneld, KadyecTBa M 0O€30MacHOCTH TOBapoB (paboT, ycuyr). (Jonoanenue abzayem -
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Dedepanvhbiii 3axon o1 18.07.2011 No 242-D3) (B peoakyuu Dedepanvroco
3axona ot 25.06.2012 No 93-D3)

(Cmamus 6 pedaxyuu @edepanvroeo 3akona ot 21.12.2004 No 171-D3)

Crartbs 46. 3amuTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEONPe/IeJeHHOI0 Kpyra
norpeduresei

Opran rocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJICHUS, OOIIECTBEHHBIC
oObenuHeHusT moTpeduTenel (WX accoIMalMH, COIO3bI) BIPaBE MPEABSIBIATH UCKM B CYABI O
MPEKPAlIeHNH  MPOTUBONPABHBIX  JCWCTBHI  W3TOTOBHUTENST  (MCIOJNHUTENS,  TPOMAABIIA,
YIIOJIHOMOYEHHOW OpraHW3alliid WM YIOJIHOMOYEHHOTO HWHIUBHIYaIbHOTO IPEIIPUHUMATEIS,

HMIIOPTEPa) B OTHOIIEHHWH HEOMPEICICHHOr0 Kpyra morpeduteneii. (B pedakyuu Dedepanvhoco
3axona ot 18.07.2011 No 242-D3)

[Ipy yAOBIETBOpEHMM TaKOro HCKa CyJI OOS3bIBaeT MpaBOHAPYILIUTENs JOBECTH B
YCTaHOBJICHHBIM CyZIOM CpPOK 4Yepe3 CpelCcTBa MacCcoBOW HMH(MOpMAlMU WJIM UHBIM CIIOCOOOM [0
CBEJICHHS ITOTpeOuTeNel pelIeHne cya.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHHE CyJa O TNPHU3HAHWUU JACUCTBUN H3rOTOBUTENS
(ucrionHuTENS, IIPOJABIa,  YNOJHOMOYEHHOM  OpraHM3alliM  WIM  YIOJHOMOYEHHOI'O
WHJIUBUAYAIBHOTO  MpEeANpUHUMATENsl,  UMIOpPTepa)  HPOTUBONPABHBIMM B OTHOLIEHHUHU
HEOMNpEAEJICHHOI0 Kpyra MoTpeOuTeneil o0si3aTensHo JUIsl  CyJa, pPacCMaTpUBAIOLIET0 HCK
MOTpeduTeNsl O 3aIIMTE €ro MpaB, BO3HHUKIIMX BCIEACTBUE HACTYIUICHHUS TPasKJAaHCKO-TIPABOBBIX
MOCJICAICTBAN JICUCTBUN HM3TOTOBHUTENS (MCIOTHUTENS, MPOJABIA, YIOJHOMOYEHHONH OpraHU3aIliu
WM YHOJHOMOYEHHOTO WHAWBHIYaJIbHOI'O MPEANPUHUMATENS, UMIIOPTEpa), B 4YacCTH BOIIPOCOB,
MMENIM JIM MECTO Takue JEMCTBUS M COBEpPUICHBbI JIM OHM H3rOTOBUTENEM (UCIOJIHHUTEIEM,
MPOJABLIOM, YIIOJHOMOYEHHOW OpraHu3alueil Wid  YINOJIHOMOYEHHBbIM  HMHJWBUAYaJIbHBIM
IpeanpUHUMATEIIEM, UMIIOPTEPOM).

OHOBPEMEHHO C YJIOBJICTBOPEHUEM KCKa, MPEIBSBICHHOTO OOIIECTBCHHBIM O00BEIMHECHUEM
rnorpeduTene (MX accolMalMel, COH30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HMHTEpecax
HEOTIPEICIICHHOTO Kpyra MOTpeOUTeNeH, Cyl MPUHNMAET PEIICHHE O BO3MEIICHHH OOIECTBEHHOMY
00BbEIMHEHUIO TOTPEOUTENCH (MX acCOIMAIlMK, CO3Yy), OpPraHaM MECTHOT'O CaMOYIPaBJICHHS BCEX
MOHECCHHBIX MO JIeNy CYAEOHBIX M3JEPIKEK, a TAKKe MHBIX BO3HHMKIIMX O OOpalieHust B Cya U
CBSI3aHHBIX C PaCCMOTPEHUEM JIeJIa HEOOXOIMMBIX PAacX0/I0B, B TOM YHCJIE PACXOJ0B Ha MPOBEJCHHE
HE3aBUCHMOM JKCIEPTU3bl B CJIy4ae BBISBICHUS B Pe3yJIbTaTe MPOBEICHHS TAKOH ASKCIEPTH3BI
HapyIIeHUs 00s3aTebHBIX TpeOOBaHMH K TOBapaM (paboTaM, yciayram).

(Cmamus 6 pedaxyuu Pedepanvroeo 3akona ot 21.12.2004 No 171-D3)

IIpesunent Poccuiickoit @eneparuu b.Enbpuun

Mockaa, [Jom CoBeroB Poccnu

7 deBpans 1992 ronma
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